Meeting of Northwest TN Workforce Board
and Local Elected Officials for LWDA 12
Elks Club, Trenton, TN
May 22, 2018

Board Members Present: Rita Alexander; Kristie Bennett; lan Cochran; Gwyn Fisher; Brad Hurley; John Killen; Ben
Marks; Douglas Matthews; Kristy Mercer; Charlie Moore; Ted Piazza; Stewart Stanfill; Jimmy Williamson; Sandra
Woods

Board Members via Conference Call: John Penn Ridgeway; Gayanne Williams

Committee Members Present: Sherry Fowler; Ronnie Gunnels; Janna Hellums;

Staff Members Present: Jennifer Bane; LeAnn Lundberg; Margaret Prater; Kim Simpson; Laura Speer

Guests: Mark Chandler; Susan Newbill; Connie Stewart; Blake Swaggart; Lana Wood;

WELCOME: NWTN Workforce Board Chairman, Jimmy Williamson welcomed all members and guests.

PRESENTATION: Stewart Stanfill, West Tennessee Adult Education, spoke regarding the Adult Education
program in West Tennessee. He stated that they provide free educational programs to all West Tennessee
counties except Lauderdale, Tipton, Fayette and Shelby County. They have offices located in all counties.

BUSINESS MEETING: Chairman, Jimmy Williamson called the business meeting to order. Chairman
Williamson acknowledged that a quorum was present and issued a reminder of the Conflict of interest
Policy.

Approval of Minutes: (attached) Chairman Williamson asked everyone to review the February 27, 2018
Board Meeting Minutes.

o MOTION: A Motion to approve the February 27, 2018 Board Meeting Minutes as presented was
made by Brad Hurley and seconded by Sandra Woods. All were in favor and the Motion carried.

Meeting Reports: Executive Committee (May 15):
Ted Piazza, Executive Committee Chairman, updated everyone on the recent meeting. The committee heard
updates on the recent State Workforce Board Meeting. At the State Workforce Meeting, a new policy passed
to allow for part-time Specialized/Affiliate Centers. Another policy included the Fiscal Agent cannot pay directly
to or on behalf of participants. The Governor and his staff were excited and pushing for realignment of areas
reducing from 13 to 9 to match the current Economic Development lines. Effective July 1, Tipton and Lauderdale
County will join Greater Memphis.

The Executive Committee recommended approval of the Administrative Policy Manual and Participant Program
Policy Manual as presented.

o MOTION: Ted Piazza made a motion to approve the Administrative Policy Manual as presented.
Rita Alexander seconded the motion. All were in favor and the Motion carried.

e MOTION: Ted Piazza made a motion to approve the Participant Program Policy Manual as
presented. Brad Hurley seconded the motion. All were in favor and the Motion carried.



American Job Center Committee Meeting (May 3): Committee Chair, Rita Alexander, gave an update on
the American Job Center Committee meeting. The Committee heard updates on the One-Stop Operator,
Business Services and Career Services. The Board is working with the One-Stop Operator to develop a
comprehensive Partner Dashboard for reporting to the Board. The Board partnered with DSCC on the
Delta Community Health Services Grant, which includes funding to enhance EMSI labor market
information system and EMSI Career Coach. A thorough review of the AJC Infrastructure/Services Cost
Reduction, Rebidding of the One-Stop Operator and Career Service Provider, and Potential Re-alignment
was provided.

Outreach and Opportunities Committee Meeting - May 3, 2018. Committee Chair Ben Marks reported
the first order of business was Consideration for Eligible Training Provider List. The Committee
approved a new program at TN College of Applied Technology Paris for Outdoor Power Equipment.
Labor market information was provided documenting demand. The program is one-year in length and
costs $4,153. The committee also approved to re-instate funding for Patient Care Technician with
Tennessee College of Applied Technology Ripley. Funding programs of this nature were discontinued
several years ago due to lack of completions/placement in jobs; however, information was provided by
the school to document their success. Staff will continue to monitor and report any issues back to this
committee.

¢ MOTION: Ben Marks made a motion that the Board approve a new program at TN College of
Applied Technology Paris for Outdoor Power Equipment as presented. Brad Hurley seconded
the motion. All were in favor and the Meotion carried.

e MOTION: Ben Marks made a motion that the Board reinstate funding Tennessee College of
Applied Technology Ripley- Patient Care Technician. Ted Piazza seconded the motion. All were
in favor and the Motion carried.

WIOA AJC Partner Meeting (MOU/IFA): Jennifer Bane stated that the partners reviewed the
Infrastructure Funding Agreement for quarterly updates. The Budget consists of the shared costs
between all partners. After review, they were able to decrease the budget by $10,000. Another
revision will take place in June, due to the LEAP grant ending.

Local Elected Official Consortium Meeting (Re-alignment handout): Chairman, Jimmy Williamson stated
that during the meeting Commissioner Burns Phillips spoke to the mayors about the Realignment. After
the meeting, he met with mayors that had counties that would be directly affected by the realignment
and assured them that their counties would not be left out. The Realignment did pass, the lines have
been changed and we will work with what we now have, said Jimmy Williamson. Margaret stated that
we would no longer be Area 12, but Northwest Tennessee.

State Workforce Board Meeting Report (May 11, 2018): (Report Card and Comparison handouts)
Chairman Williamson and Board Member, Sandra Woods attended the State Workforce Board Meeting in
Nashville. They both stated that it was a very short meeting. The Re-alignment was voted on and passed.
At the meeting, we were approved for $500,000 in Consolidated Business Grants in addition to Margaret’s
pending request for $500,000.

Northwest TN Workforce Board Staff Updates:




Re-bid of One-Stop Operator and Career Service Provider: Margaret stated that we will be rebidding
both our One-Stop Operator and Career Service Provider contracts. We are exploring a “regional” One-
Stop Operator Request for Proposal. We will also be working with Central Procurement to assist with the
bid process. We are required to have contracts in place no later than October 1.

Re-alignment Transition: Margaret stated with regard to Lauderdale and Tipton, we will continue to
provide the same excellent service, including meeting employer needs, serving current participants, and
enrolling new participants, for the next several months. She will be working with the Greater Memphis
Area on a transition plan. We expect this to be complete no later than September 30; however, if services
are requested for a longer period, we will do everything possible to accommodate to make sure our
customers have as little interruption as possible. There are several documents that will be required for
re-alignment. Margaret is meeting with the Consortium of Local Elected Officials on June 22 to review
and approve their required documents.

Audit RFP: The RFP for the NWTNWB Audit will be sent out of June 15. Margaret has asked the Board of
Directors to meet on June 21 to review the RFP.

There was no further business, and the meeting adjourned.
Respectfully submitted,

Kimberly Simpson



Local Workforce Development Area 12
Consortium of Local Elected Officials and
Northwest TN Workforce Board, Inc.

Elks Lodge - 2025 US Highway 45 Bypass S, Trenton, TN
Conference Call 1-877-26-1555 # 845157
Tuesday, May 22, 2018 — 11:30 (lunch) 12:00 Business Meeting

Agenda
Welcome Mayor Reasons, Chair CEQ
Partner Program Highlight Stewart Stanfield, Adult Education
Business Meeting- Call to order & Acknowledge Quorum/Conflict of Interest Jimmy Williamson, Chair, NWTWB
Approval of Minutes of February 27, 2018 Meeting
Meeting Reports:
Executive Committee (May 15) Ted Piazza
Vote: Participant Program Policy Manual
Vote: Administrative Policy Manual
American Job Center Committee Meeting (May 3, 2018) Rita Alexander/John Killen
Outreach and Opportunities Committee Meeting (May 3, 2018) Ben Marks/Will Douglas

Vote: Eligible Training Provider List New Program - TCAT Paris — Qutdoor Power Equipment
Eligible Training Provider List Reinstate Funding - TCAT Ripley — Patient Care Technician

WIOA AJC Partner Consortium (MOU/IFA) Jennifer Bane

Local Elected Official Regional Meeting Mayor Gary Reasons
(Re-alignment handout)

State Workforce Board Meeting Report (May 11, 2018): Jimmy Williamson/Sandra Woods
(Report Card and Comparison handouts)

Northwest TN Workforce Board Staff Updates: Margaret Prater
Re-bid of One-Stop Operator and Career Service Provider
Re-alignment Transition
Audit RFP
Other

Other business

Future Meeting Dates: August 28 and November 27



Meeting of Northwest TN Workforce Board
and Local Elected Officials for LWDA 12
Elks Club, Trenton, TN
February 27, 2018

Board Members Present: Rita Alexander; Kristie Bennett; John Bucy; lan Cochran; Jon Dougherty; Landy Fuqua;
Brad Hurley; Mary Jones; John Killen; Ben Marks; Kristy Mercer; Charlie Moore; Ted Piazza; John Penn Ridgeway;
Cliff Sturdivant; Jlimmy Williamson; Sandra Woods

Board Members via Conference Call: Lindsey Frilling; Douglas Matthews

Committee Members Present: Ronnie Gunnels; Janna Hellums;

Committee Members via Conference Call: Karen Bowyer; Robin Sealy; Sherry Fowler; Alvin Smothers

Local Elected Officials: Gary Reason; Kenny McBride; Denny Johnson; Benny McGuire

Local Elected Officials via Conference Call: Jake Bynum

Staff Members Present: Jennifer Bane; LeAnn Lundberg; Margaret Prater; Kim Simpson; Laura Speer

Guests: Mark Chandler; Tim Climer; Justin Crice; Rolisa Ethridge; Kimberly McDaniel; Susan Newbill; Judy Lofton;
Lana Wood; Marla Rye

WELCOME: Mayor Gary Reasons, Chief Local Elected Official welcomed all members and guests. Brad
Hurley gave the invocation. All members joined in the Pledge of Allegiance.

PRESENTATION: Marla Rye, Workforce Essentials/TANF (Temporary Assistance for Needy Families),
spoke regarding Family Empowerment for the TANF program. (Handout attached) She stated that the
government allows welfare assistance for 5 years. They offer various types of help including sending
people to college and to universities. Their general approach is to provide Health and Well- Being, while
working to remove barriers for participants. Since Marla started with the program about 10 years ago the
number of people being served has dropped significantly, from a total of approximately 1,250 in 2007 to
250 in 2017.

BUSINESS MEETING: Chairman, Jimmy Williamson called the business meeting to order. Chairman
Williamson acknowledged that a quorum was present and issued a reminder of the Conflict of interest
Policy.

Approval of Minutes: (attached) Chairman Williamson asked everyone to review the November 28, 2018
Board Meeting Minutes.

¢ MOTION: A Motion to approve the November 28, 2018 Board Meeting Minutes as presented
was made by Brad Hurley and seconded by Sandra Woods. All were in favor and the Motion
carried.

Meeting Reports: Executive Committee (December 11, 2017 and January 17, 2018):

December 11, 2017- Ted Piazza, Executive Committee Chairman, updated everyone on the meetings. He
stated that the committee reviewed and voted funding of an application from AADG, Inc. (dba Ceco Doors)
in Milan for Incumbent Worker Training funding from Adult/Dislocated Worker formula funding in the
amount of $25,000. Chairman Piazza presented the motion for ratification of the Executive Committee
action by the full board.

¢ MOTION: Ted Piazza made a motion to approve the formula funding of the application from
AADG, Inc. (dba Ceco Doors) in Milan for Incumbent Worker Training funding in the amount of



$25,000. Rita Alexander seconded the motion. All were in favor and the Motion carried. (Kristy
Mercer abstained from voting.)

January 17, 2018 - The Committee reviewed and voted approval of the Participant Program Policies and
Administrative Policies as amended on page 15 with regard to Veteran eligibility to read “discharged or
released under conditions other than dishonorable”. Chairman Piazza presented the motion for
ratification of the Executive Committee action by the full board.

e MOTION: Ted Piazza made a motion to approve the Participant Program Policies and
Administrative Policies as amended on page 15 with regard to Veteran eligibility to re
“discharged or released under conditions other than dishonorable.” Mayor Denny Johnson
seconded the motion. All were in favor and the Motion carried.

Executive Committee Chair Piazza stated the committee also discussed per TDLWD the Board should not
monitor eligibility performed by DSCC prior to enroliment and the Board should not be involved in the
day-to-day activities of the American Job Center function. To minimize liability and
communication/involvement with DSCC, the Board plans to transfer direct training funds to DSCC and
monitor after enrollment. The Board announced they would lay off a Fiscal Coordinator and part-time
Quality Monitor position and transfer the funds to DSCC to take on the additional responsibilities. It was
also announced that a full-time IT staff position was eliminated from the Board office and a portion of
funds will be utilized to hire a part-time One-Stop Assistant and to maintain the part-time Public
Information Specialist.

He further reported that the Committee also began the discussion of reducing the number of days at AJCs
to meet the increased Minimum Participant Cost Rate. Margaret also gave an update on the DSCC Ul
Reserve Account amendment and the limitations on using the National Career Readiness Certificate.

American Job Center Committee Meeting: Committee Chairman, Rita Alexander, gave an update on the
American Job Center Committee meeting which took place on January 30, 2018 in Trenton. The
Committee heard updates on the One-Stop Operator, Business Services and Career Services. The One-
Stop Operator is providing reports and updates to the Board as required. Business Services is providing
rapid response activities to Futurist Group (formerly Kongsberg) and Caterpillar. Job Fairs and Job Orders
are continuing and 33 OJT participants have been placed. Career Services has increased with enrollments
up in all programs.

The Committee reviewed the AIC Cost/Services for Reduction of Center due to the increase from 40% to
50% Minimum Participant Cost Rate. After much discussion, the Committee approved a motion to have:

1. Margaret get a final definition on Access Points

2. Meet with area mayors

3. Get input from Outreach and Opportunities Committee
4. As about waiver/exception to allow part-time affiliates

5. If mayors are in agreement, request we be able to have structured schedule for each county.



Margaret reported on the organizational update regarding staff layoffs and also asked for volunteers to
review Incumbent Worker grants due February 16.

The Review Committee discussed the Incumbent Worker grant applications for Firestone and Colonial
Rubber DDP. After reviewing both applications the Review Committee recommends both applications be
approved from Adult/Dislocated Worker formula funds.

MOTION: Ted Piazza made a motion to approve Firestone Industrial Products for $23,600 and
Colonial Rubber, DDP for $24,400, subject to line item and match requirement adjustments by
the Staff from formula funds. Brad Hurley seconded the motion. All were in favor and the
Motion carried.

Outreach and Opportunities Committee Meeting - January 30, 2018. .Committee Chair Ben Marks
reported the first order of business was to elect a Vice Chair to replace Brad Hurley (elected Secretary of
the Board). Will Douglas was nominated and elected with all in favor.

The Committee also reviewed and voted to approve the DSCC Associate of Applied Science Paramedic to
RN Program for renewal on the WIOA Eligible Training Provider list. Chairman Marks presented the
recommendation of the committee.

e MOTION: A motion to approve the DSCC Associate of Applied Science Paramedic to RN
Program for renewal on the WIOA Eligible Training Provide List was made by Ted Piazza and
seconded by Sandra Woods. All were in favor and the Motion carried.

Margaret updated the committee on special grants and services to special populations, including the new
transitional work experience program referred to as “Ready, Set, Hire” which provides paid work
experience for adults with barriers. The committee also reviewed the American Job Center Cost/Services
for Reduction of Centers and heard the organizational structure update as already given.

Regional Planning Committee (1-23-2018) Margaret Prater stated that the meeting was well represented
by partner organizations. Each organization gave a brief update on their organization. On-going projects
included:

e Common Application to streamline services
e Aligning Support Service Polices

e Reciprocal Agreements for OJT Contracts

The committee also discussed the Megasite and training needs and efforts through the community
colleges and TCATSs, training individual with substantial barriers (offenders) and preparation for AlC
Certification.

WIOA AIC Partner Meeting (1-23-2018): Jennifer Bane stated that the partners reviewed the
Infrastructure Funding Agreement for quarterly updates. The Budget consists of the shared costs between
all partners. After discussion, there was about a $5,000 increase to the overall budget with various
partners having increases or decreases.



Local Elected Official Consortium Meeting (2-7-2018) Mayor Gary Reasons stated that during the
meeting, Margaret updated the Mayors on the anticipated loss of $266,000 in operations budget with the
increase from 40% to 50% Minimum Participant Cost Rate. She shared that both the AJC and Outreach
and Opportunities Committees would like to ask TDLWD for an exception to have part-time centers and
requested the mayors consider sending a letter to the Commissioner.

Mayors Maurice Gaines, Denny Johnson, Barry Barnett, spoke of the great need their counties have for
the American Job Centers. A motion was made and passed to send a letter to the TDLWD Commissioner
asking for consideration for a part-time regular schedule for some of the American Job Centers.

As an update, Chairman Williamson stated he delivered a letter to Deniece Thomas, State Commissioner
regarding the mayors request for an exception or wavier regarding the ability to have part-time AJCs. Both
Ms. Prater and Chairman Williamson were hopeful after speaking with Ms. Thomas and her suggesting
they would consider designation as a “specialized center” to include part-time staffing on a regular basis.
Margaret Prater and Kristie Bennett were asked by Deniece Thomas to submit an overall plan for LWDA
12 to include comprehensive, affiliates and specialized centers.

Executive Committee Chair, Ted Piazza updated the Board on this issue from the Executive Committee
Meeting held on February 15, 2018. After consultation with the committees, One-Stop Operator and
Career Service Provider, Margaret Prater and Kristie Bennett, TDLWD Regional Director, submitted two
proposals to the Executive Committee. The Executive Committee submitted the attached proposal (cost
estimates added) to the Local Elected Officials for review and comment. The proposal includes five part-
time specialized centers, three full-time affiliate centers and three full-time comprehensive (with multiple
partners) centers. Under this proposal, services would still be provided on a routine basis in every
county. In the case of specialized centers, the services would be compressed into 2-3 days per week based
on the last 6 months traffic flow. Cost savings are projected at ¥z at the part-time centers, with plans to
either relocate to less expensive locations or partner with another agency for free or minimal space
cost. The projected savings for facilities under this proposal is $92,690. To meet the new 50% Minimum
Participant Cost Rate, 10% of funds will need to be moved from Operations (facilities and staffing) to Direct
Participant Cost. The amount is approximately $266,000. The proposal includes reducing the Board
Program Staff budget and Career Service Provider budget by 10% each, which will bring the total projected
savings to approximately $260,000. This does not take into account use of carryover funds and/or the
actual allocations, which could increase or decrease. We can definitely adjust as factors change.

MOTION: John Bucy made a motion to approve the attached map, which consists of locations and types
of center for all eleven counties in our area. Mayor Gary Reasons seconded the motion. All were in
favor and the motion carried.

State Workforce Board Meeting Report (February 9, 2018): Chairman Williamson stated that we received
updates from TDLWD Administrators and Unemployment, Adult Ed, and TN Reconnect partners, and an
Economic Impact Report from University of Memphis.

The TDLWD advised that a Zero Tolerance Reporting Notice has been issued to LWDAs to provide
sanctions and remedies for any inaccurate and untimely reporting.

The SWB passed an amendment to the Minimum Participant Cost Rate policy to include Statewide funds,
which will bring our current rate from 35% to the 40% minimum.



The SWB passed the Work Readiness Policy, which includes National Career Readiness Certificates. The
policy does not allow the NCRC to continue to be a free employer service. Job applicants must either
qualify for WIOA and be enrolled prior to the test, or the Employer or participant will have to pay for the
test and staff time for administering the test.

A Fiscal update was provided (handouts sent this morning and provided at this meeting) that indicate in
most measures, our area is doing well. On the Minimum Participant Cost Rate, the reports show we are
at 36.05% of the 40% goal; however, a change to the policy will allow other funds to be counted which
raises our rate at/above the 40% as of December. Also, note that we are ranked fourth in the State for
number of participants (below Memphis, Nashville and Clarksville). We are exceeding both the 75% out
of school youth measure and 20% work experience measure. Our second year funds (16/17) are almost
100% expended. For our current year funds (17/18), which must be 80% obligated by June 30, we are at
80.5% for Youth, 70.6% for Adult and 27.9% for Dislocated. Due to low enroliments in the Dislocated
Worker program (high employment), the Staff requested a transfer of $300,000 in DW funds to Adult.
They also released another Incumbent Worker grant bid that we will vote on today that will be funded
from Dislocated Worker funds. We expect to be at the 80% or above level by June 30 on all funds.

An update was provided on One-Stop Procurement from the Central Procurement Office review. They
are recommending that all areas, except one re-bid services based on their review coupled with the
USDOL review. Our area will be required to re-bid.

Chairman Williamson shared that the State Workforce Board also passed a policy in which a county may
request to move from one Local Area to another. Included in the policy is a provision that the Governor
may re-align Areas to coincide with economic development lines. After much discussion it was
determined the Executive Committee of the SWB will conduct an analysis and report back to the State
Workforce Board on May 11. If the lines change to coincide with ECD lines, Tipton and Lauderdale will
move to LWDA 13 (Memphis) resulting in a loss of over $800,000 in funding. Mayor Gaines expressed
concerns about Lauderdale County being aligned with Memphis. Mary Jones, Children and Family
Services, from Tipton County also reported she had been involved in alliances with Memphis/Shelby
County, where her program was underserved. Several other members expressed general concerns
regarding the proposed changes in addition to the changes our area has experienced in the past year,
including that the constant change can effect services to our customers.

Executive Committee (February 15, 2018) — Ted Piazza also gave the remainder of the update on the
February 15, 2018 Executive Committee meeting. The committee reviewed Road Runner Driving School
application. The committee approved the program be added to the WIOA Eligible Training Provider List.
The program cost is $2500 per participant. The Labor market information support Truck Driving as an in-
demand occupation.

e MOTION: Ted Piazza made a motion to approve Road Runner Driving School for the WIOA
Eligible Training Provider List. Rita Alexander seconded the motion. All were in favor and the
motion carried.

Margaret also advised the Committee that the USDOL review of One-Stop Operator Procurement will
require rebidding of the contract by July 1, 2018. No details were available, but further information was
included in the supplemental materials received for this meeting to add Uniform Guidance and Internal
Control documents to the Procurement Policy.



¢ MOTION FOR AMENDMENT: Mayor Denny Johnson made a motion to approve the (attached)
amendment to the Uniform Procurement and Uniform Guidance Policy, which will strengthen
the policy for Area 12. Ted Piazza seconded the Motion for the Amendment. All were in favor

and the motion carried.

There was no further business, and the meeting adjourned.
Respectfully submitted,

Kimberly Simpson



NORTHWEST TENNESSEE WORKFORCE BOARD PARTICIPANT PROGRAM POLICY

Table of Contents

CO-ENroliment of CUSLOMENS ............oviiiciccrrinisee et et sents st e s st se s et es et 2
Conflict of Interest (SErvice DEIIVEIY) ..........cccceuviiemiinesiiniscteeinssiessse et sesce st sesessses s sesestos st 3
EIECErONIC CAS@ Fles...........c.oueeceiiictiti et ene s s ebe bbbt s bes s e s e se et e eeeen s 4
Grievance and Complaint RESOIULION.............c.c.iccireeerenirr et et cesesees s et st esees 5
Non-Discriminatory COMPIAINES ...ttt st se e e saesessee e stonssss s 5
Discriminatory COMPIAINES ............ccooviviieiiiii ittt sss e et s e see s en s et s s e s e e s 6
INdividual Training ACCOUNL..........cooiiiiii ettt et bae s st e et s ee s e et so s e et e eess e 8
FUNDING CrItEria fOr ITAS .....ucueeriiicet ettt sa bt s b s es et et e e et e s st e s ses 8
ADPPEAI PTOCESS.....oeeeeceristititii sttt e er et s s an et b st s e ettt m e smsesaseem e e e e s s 12
Payment of ITAS & REFUND PONICY . ..c.coimiuiirecciesccrctnrtcee e sttt ettt es s e s e e 12
EXCEPUIONS 10 the USE OF ITAS ...ttt resaeae s tenesese e saseeeseas st s et e sssemes e es e 13
INIEIAI ASSESSIMENL ...ttt et et e st e snt et e ettt e s 14
PRIOFItY OF SEIVICE........cviiiitiec e et et b e ere bt e ee e e s s s e e et ee e s 15
Process for Determining LOW INCOME EHGIDIILY .......covrrierrierernriverieneiietnsessseees e iee e ceesess s esesses s 18
Process for Determining Basic SKills DefiCient SAtUS.........cccvucriiniererneinmeesseseeeiee st enstessssesses st e 18
SUPPOIEIVE SEIVICES...........cc.ooerttttcn it tcn et nas s e s s e e e s s et st ss b nas seaseees s s e s e s se e 19
AllOWADIE SUPPOIE SEIVICES .........cueeeecreireessiristsestentstenseisteseseseseesessesssesssssersstasesssesesesssesenssesms e esses s sen e 19
Referral and COOMdINGLION ........cccccueeromiernenisiressteteses et et ess et seeeeeens e ee s e e s s eeee et esee e 19
Payments on Behalf of PartiCipants ..ottt st e ses e st 19
Direct Payments t0 PartiCipants ...........oceiuiviiriiiniicicniineneccite s cerreeeesteeiss st seee e eers e s ses s sttt seses e 20
Exceptions tO SUPPOIT SEMVICES LIMILS .......c.c.ccuiicieiic s soscernin et et stcscesse st ees s see e e s e 22
UNallowable SUPPOTE SEIVICES ........ccuiiiiiieceeceeceerrtres s snssisss e e ssse s s sse st neasseesesessss s es s see s e e e 22
Verifying Identity and Employment ElIGIDIlIty ................co.ccovvenmiriomicenrceineeeieseee e s 23
Veterans and Eligible Spouse Priority Of SEIVICES ..............ccoueuivivcuerierenenereicec e et 24
WOrk-Based Tralning .............cocviiiiicceiriene st sesesrste s s sss et st en e esess e et sestasees st eees s s et e e seeee st s 26
Contracts and AGreements.......cccceoemrereeervreeenereseesiniesseenes Leeiraee et e e et e s ks s s aesee e vre s eas e s e e vsnevanesnn 26
Business ElGibility Crit@ria..........ccouieciiiciciecrieceiec e sencces st tenetes e e et e e e es e s st 27
General Participant ENGIDIlItY ...........c.coceuiririeinric e ese sttt ss e e s ettt e 28
INCUMBENT WOTKET TraiNiNg ......ociviitecuineeerererntiniessesssistsaemsns e seesessssssseresabesssssessesnesesasssssssssesessssesssenssesesensss 28
ON-ThE-JOD TIAINING .ottt ettt ettt ee et tas e sbas et e s e asse e e s et ee et ee st 29
Registered APPrentiCEShIPS... ..ot et e e e et se et et e e e e e et es s et 29
TrANSIEIONGI JODS ...t es s st s et e 30
WOTK EXPEITENCE ...ttt st cereae e sassss s st b r s shsn e ses st ssssbe s ee st sestsseemesee s sns e et ee s s ee e s 32
Youth Eligibility — Special Eligibility Definition .................cocouiriiineniieee et eee e 33
SO SUITICIENCY ..ot e e bbbttt sttt et ee e e 34



NORTHWEST TENNESSEE WORKFORCE BOARD ADMINISTRATIVE POLICY MANUAL

Table of Contents

Minimum Participant CoSt RATE.............ccccucrreniiiiicrie et esrsss st e e se s s e sttt 2
Monitoring and OVEFSIBNL................cccov ittt st e et e e s et et st s 3
ONE-STOP OPEIALON ..ottt e ettt b e s et e et ee s nm s s e s e e s e s e e s 3
SEIVICE PTOVIAEI(S) ..ottt st esr ettt n e enr e n st et en s e e e s e e s s e e ess e 4
Service Provider Monitoring (s CONtracting AULROIIEY) .........veuuueeruineeeereseeseeiseseeeeserssee oo eeessesesesn i |
One-Stop OPerator OVErSIGAL ........cicmreeiieiuincreieeeniris s sssissssesssssessessesessessmsnsesesasesssssssesss e 5
APPEAIS PIOCESS .....ouvveeieiiiiie sttt sss s ssas s ses et sasss s e nes e st sttt emees s e e e nsme s e e s emeene e see s 5
Property Management................oomeicciiiciccenncnc oo et ee e aa st e s e s s 7
Procurement..........cccoceoevrivveecrmmnrrenesecoresssnsnenseesnens L eattesast st s r e e E e b een et h raeae s ssnatrererearsessesa senns 7
Debarred and SUSPenGed PATHIES.............c..ccoieiviiseinisnesisnsnsessencsessssisssssssesssssssesessssseseses e eeesessn 8
Contract ADMINISTration SYSTEMS .......cuciuiruicieccninistsecnene e sess et sesssneasesseenesess s s eees e 9
Conflict of Interest — Code Of CONTUCL.........ccvrireinrernrioriimsenntsissseiesesesssossteessesesssssssessnssssmnesesesessssn 9
Property Inventory Systems................ L OSSO OURRIN 11
Types of Property for which Accountability must be Maintained............ccoeeveeeeereomseeveveeeoososoo, 11
Equipment Property Management PrOCEAUFES.........ccccouceerereesieeesrresseecessseesesesessesssesotssseeeessesssos 12



4/26/2018

[=] [ Provider Profile

[5] General
Locatlons
[} Contacts
[3) Case Notes

[] Documents

Program Services

Support Services Contracts

JOBS4TN.GOV - Provider Programs / Services Profile

[ Staff Services |

[=] [T Provider Programs Provider Activities
Program Services Enrollments
Support Services Invoices
Contracts Vouchers

Self Service Education Programs

Self Service Education Programs

Provider: TENNESSEE COLLEGE OF APPLIED TECHNOLOGY AT PARIS

Self Program Details
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Program / Service Details

* Status:
* Service Name:
* Service Description:

* Service Type:

* Alternate Service Type:

* State Use 1:

* State Use 2:

* State Use 3:

* State Use 4:

* State Use 5:

* Green Job Training:

* This program of study leads to:
* This program leads to a postsecondary
credential or degree:

*Cipcode:

*Date Program First Offered:

*WIOA Program:

*Pell Grant Eligible:

*Is this program in a partnership with
business?

*Program-Business Partnership Description:

*LWIA Submitted:
*Completion Level:

* Attain Credential:

* Other Credential Type:
*Certification/License Title:

Active

Outdoor Power Equipment

A program that prepares individuals to apply technical knowledge and
skills to repair, service, and maintain small internal-combustion engines
used on portable power equipment such as lawnmowers, chain saws,
rotary ftillers, and snowmobiles.

PS - CRS

Not Applicable

A measurable skills gain leading to a credential

Yes

470606 - Small Engine Mechanics and Repair Technology/Technician.
01/03/2018

This is a WIOA Program.

Yes

No

LWDA 12

Certificate 1-2 years

Occupational Skills certificate or credential
Technician Diploma

N/A

hitps://www.jobsdtn.gov/olders/case/ift/provider/provider.asp?enc=wNLxrxSv1Eb1cSFI58uXx36j+shDF sulfY 7cpPNd ToXX SYa/JEXD7Hc+IDxPrNyBVL1sXmivC Rnyios



4/26/2018

*Certification/License Type:

*Grievance Procedure:
*Refund Policy:
*Class Frequency:

JOBS4TN.GOV - Provider Programs / Services Profile

Certification or License Does Not Apply

*Duration: 1296 Hours
*Day or Night Classes: Day
*Weekend Classes: No

*Class Time: 1296 Hours
*Lab Time: 0 Hours
*Other Time: 0 Hours
*Class Size: m;r::]n:r:‘

*Number of Instructors:

*Drug/Alcohol Screening Required:

*Describe the qualifications of all instructors
in 800 characters or less:

*Describe the minimum entry level
requirements or prerequisites in 800
characters or less:

*Describe any equipment used in this program
and its adequacy and availability in 800
characters or less:

*Please provide a reasonable explanation
regarding why this is a new program:

*Projected hourly wage after Program $
Completion:
*Accessibility: On-Site Parking

Program Credentials

*Number of credits:
*Credit earned duration:

External Approvals

* State Approving Tennessee Board of Regents
Agency:
*State Approving Approved
Agency Status:
*State Approving 09/21/2019
Agency Approval

Expiration Date:

* Staff Created ID: [7519283]
* Date Created: 04/09/2018
* Staff Last Edited ID: Bane, Jennifer [CGO7754]

* Date Last Edited: 04/09/2018

[ Edit Program / Service Details ]

hitps://www.jobs4tn.govifolders/case/ift/provider/provider.asp?enc=wNLxrxSv1Eb1cSFI58uXx35j+shDF sulfY 7cpPNdToXXSYa/JEXD7Hc+ DxPrNyBVL1sXmivCRnyig¢
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4/26/2018 JOBS4TN.GOV - Provider Programs / Services Profile

Program / Service Registered Apprenticeship

Registered Apprenticeship

*]s this Education Program a Registered
Apprenticeship?

[ Edit Program Registered Apprenticeship ]

Program / Service Occupations

Indicates a bright outlook occupation.
Code Occupation Title Provider Title

49305300 Outdoor Power Equipment and Other Small Engine Mechanics
[ Edit Occupation Details ]

Program / Service Cost Details

Cost Title Cost Value
Total CRS Training Costs $4,152.88
Tuition/Fee $3,738.00
Books $183.46
Tools $203.29
Other Costs $28.13
Comments Costs are estimated
Total Amount $4,152.88

[ Edit Cost Details ]

https:/iwww.jobs4tn.govifolders/case/ift/provider/provider.asp?enc=wNLxrxSv1Eb1cSFI58uXx35j+shDF sulfY 7cpPNd ToXX SYa/JEXD7Hc+IDxPrNyBVL1 sXmivCRnyios



4/26/2018 JOBS4TN.GOV - Provider Programs / Services Profile
Program / Service Locations
Address Bill Address

TENNESSEE COLLEGE OF APPLIED TECHNOLOGY AT PARIS 312 South Wilson Street
312 South Wilson Street Paris, TN - 38242
Paris, TN - 38242

[ Edit Location Details ]

Program / Service Skills
Selected Skills

No data available

[ Edit Program Skills ]

Program / Service Performance

PY Program Completion Employment Employment Employment Credential Employment Employment Average MEDIAN
Rate Rate Rate Rate Related  Rate Rate 2nd Rate 4th Wage hourly
(Exiters) (Completers) Occupation Quarter Quarter wage
after Exit after Exit

No data available

[ Edit Program Performance ]

Program / Service Application Confirmation

Agreed to the confirmation statement: Yes
Submit program for WIOA Approval: Yes
[ Edit Confirmation ]

Program / Service Review Status

This program / service has not been reviewed.
Program/Service Skills have not been entered.

WIOA-Program has not been enabled for ITA-Approved Status.
Review Date:

Application Status: Applied For
Review Status: Not Reviewed
Reapplication Date:

Eligibility Type:

Expiration Date:
[ Edit Program Review ]

https://www_jobs4tn.govifolders/case/iftiprovider/provider.asp?enc=wNLxrxSv1Eb1cSFI58uXx35)+shDF sulfY 7cpPNdToXX SYa/JEXD7Hc+HDxPrNyBYL 1sXmivCRnyiot
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t b THR COLLEGE SYSTEM
of TENNESSEE

Office of Academic Affalrs

1 Briddgestone Pask, Thind Floor
Nastwifle, Tennessee 3721
A15-366-04582 OFFICE 615-366-3003 FAX

thr.edo

MEMORANDUM

TG

TCAT Presidents

FROM: Dr; Randy Schulte, Interim Vice Chancellor

Office of Academic. Affairs

SUBJECT: Program Approvals

Sepiember 25, 2017
Tennessee Board of Regents

On Septerber 21, 2017, Tennessee Board of Regents approved the following Tennesses
Colleges of Applied Technology program action:

Implementation to establish 'a Practical Nursing- Hybrid Online program at TCAT
Crump, The program length is 1,296 hours in length and the CIP code is
3151390100,

Implementation to establish Electrical & Plumbing Construction Technology
program at TCAT Crump- Henderson Chester County Instructional Service Center,
The program length is 1,296 hours in length and the CIP code is 2946041500,

. Implemégritation to establish a CNC Operator-Programmer program at TCAT

Craump. The program length is 1,296 hows in length and the CIP code is
2948051000,

Implementation to establish a Diesel Powered Equipment Technology pragram at
TEAT Crossville. The program length is 2,160 hours in length and the CIP code is
2947060500,

~ Implementation o establish a Phlebotomy Technology program at TCAT

Elizabethfon. ‘The progtam lehgth is 432 hours in length and the CIP code is
3151100900.

Implementation fo establish a Batbering progfam at TCAT Livingston. The.
program length is 1,500 hours in length and the CIP code is 0712040200, ‘




Impleiieritation to establish a Patient Care Technology/Medical Assisting program
at TCAT Livingston. The program length is 864 hours in length and the CIP code
is 3151080100,

Implementation to establish Cosmetology Instructor Training program at TCAT
Livingston. ‘The program length is 300 hours in length and the CIP code is
0712040103,

Implementationto establish Major Appliance Repair progtam at TCA
The program length is 1,728 hours in length and the CIP code is 2947010600.

Implementation to establish Heating, Ventilation, Air Conditioning, and
Refrigeration program-at TCAT McMinnville. The program length is 1,728 hours
in length and the CIP code is 2947020100.

Implementation to establish Cosmetology program at TCAT McMinnville at
Coffee County Central High School. ‘The program length is 1,500 hours in length
and the CIP code is 0712040100,

Tmplementation to establish Culinary Arts progtam at TCAT MeMinnville at
Coffee County Central High School. The prograim length is 1,296 houts in length.
and the-CIP code is 0712050300,

Implemeéntation to establish Retail, Hospitality, and Tourism Technology program
at TCAT Morristown-Sevierville. The program length is 1,296 hours in length and
the CIP code is:3252090100.

Implementation to establish Industiial Electricity progtam at TCAT Morristown-
Sevierville, The program length is 1,296 hours in length and the CIP code is
2946030200,

Implementation to establish. Computer Information Technology program at TCAT
Mottistown- Greeneville Center for Technology. The program length is 2,160
hours in length and the CIP code is. 2947010400.

" TImplementation to establish Machine Tool Technology program at TCAT
Morristown- Greeneville Center for Technology: The program length is 1,728
hours in length and the CIP code is 2048050100.

Implementatiori to establish Industrial Electricity program at TCAT Morristown-
Greeneville Center for Technology. The program length is 2,160 hours in length
and the CIP code i5.2946030200.

- Tmplementation tfo establish Collision Repair Technology program. at TCAT
Morristown- Greeneville Center for Technology., The program length is 1,728
hours in length and the CIP code is 2947060300,




Implementation to establish Building Construction Technology progtam at TCAT
Morristown. The program length is 2,160 howrs in length and. the CIP code is
2946041500.

Implementation to establish Tool and Die Machining program at TCAT
Murfreesboro-Smyrna campus, The program length is 3,024 hours in length and
the CIP code is 29480:50700.

Implementation to establish Central Sterile Processing Technology progtam at
TCAT Murfreesboro. The program length is 900 hours in length and the. CIP. code
is 3151999900,

Implementation to establish Administrative Office Technology program at TCAT
Nashville- Portland Campus. The program length is-1,296 hours in length and the
CIP code is 3252040200.

- Implementation to establish Building Constructien Technology program at TCAT

Nashville- Portland Campus. ‘The progrem Jength is 2,160 hours in length and the
CIP-code is 2946041500,

Implementation to esteblish Diesel Powered Equipment Technology program at
TCAT Nashville. The ptogram length {52,160 hours in length and the CIP code is
2947060300.

Implementation to establish a Practical Nutsing- Hybrid Online program at TCAT
Nashville; The program length is 1,296 hours in length and the CIP code is
3151390100.

Implémentation to. esiablish a Practical Nutsing program at TCAT Nashville-
Portland. The program length is 1,296 hows in length and the CIP code is
3151390100.

Implementation to establish a Machine Tool- Hybrid Online program at TCAT
Newbern, The pragram length is 1,728 hours in length and the CIP code is

50100,
Implerentation to establish an Outdoor Power Equipment progrim ¢t TCAT Paris. |
The program length is 1,296 hours in length and the CIP code is 2946030100,

»  Implementation to establish a Cosmetology program at TCAT Ripley. The

progtain length is 1,500 hours in length and the, CIP code iy 0712040100,




COUNCIL ON OCCUPATIONAL EDUCATION

“Assuring Quality and Integrity in Career and Technical Education”

December 13, 2017

Dr. Bradley White

Director

Tennessee College of Applied Technology — Paris
312 South Wilson Street

Paris, TN 38242

Dear Dr. White:

Please be advised that the Commission has approved the addition of the following new program to the approved
programs list of Tennessee College of Applied Technology — Paris at the following location:

Main Campus - 312 South Wilson Street, Paris, TN 38242

Program Name Program Length Instructional Delivery Mode
Outdoor Power Equipment
(CIP: 46.0301)

(Postsecondary and 1296 Clock Hours Traditional Classroom
Secondary-Combined)
The effective date of this approval is October 18, 2017.

Please be advised that you must notify the Council of changes to approved programs. Changes include altering the
length, content, and/or delivery mode. The institution must inform the Council if it fails to implement an approved
programmatic substantive change within 180 days of the effective date of approval. Failure to implement an
approved programmatic substantive change within this timeframe will result in revocation of the approval.

You may print a list of COE Approved Programs by accessing your institution’s MyCouncil account on the
Council’s web site (www.council.org).

The Commission stands ready to assist you and your institution in your efforts to improve occupational education.
Please feel free to contact the Commission if you have questions regarding this matter.

Sincerely,

)%cézz;—

Gary Puckett, Executive Director
Commission of the Council on Occupational Education

GP/Ibp

7840 Roswell Road, Building 300, Suite 325, Atlanta, GA 30350
770-396-3898 / 800-917-2081 / FAX 770-396-3790 / www.council.org



The Outdoor Power Equipment Mechanic Assistant will be introduced to the basic function,
theory and operation of engines and related systems used in today’s outdoor power equipment.
The systems covered will include: ignitions, fuel, and electrical. The trainee will learn by “hands
on” the proper use of fasteners, hand tools, shop equipment and shop manuals. They will be
equipped with the basics needed to begin servicing outdoor power equipment and assisting in
their repair.

The Outdoor Power Equipment Repair Mechanic will go into much deeper detail than the
assistant by learning how the various systems work and more importantly how to repair and
restore them to working condition. Systems covered will expand into lubrication, cooling,
exhaust, transmissions, wheels, tires, brakes and attachments.

The Outdoor Power Equipment Technician will be able to properly diagnose and repair outdoor
power equipment using modern test equipment, hand tools, special tools, special equipment,
precision measuring tools and use of service manuals and service specifications. Full engine
reconditioning will be covered as well as tune-ups and general service. The trainee will be
equipped to enter the repair field with the basic business aspect of repair shop operations.




From: JacQuene Rainey <jacquene.rainey@tcatripley.edu>

Sent: Tuesday, April 24, 2018 9:49 AM

To: Prater, Margaret <prater@nwtnworks.org>; Youlanda Jones <yjones@tcatripley.edu>; Connie
Stewart <stewart@dscc.edu>; Amanda Heath <amanda.heath@tcatcovington.edu>; Bane, Jennifer
<jbane @nwtnworks.org>

Cc: Ravan Adams-Arnold <rarnold @tcatripley.edu>

Subject: RE: Attached Image

Hello Ms. Prater,

Our placement rates are based on completers who earned a certificate/diploma and placed for
employment in a related field. Also, what we consider a non-graduate completer, those who did not
earn a credential (finish the program) but gained enough knowledge to go to work in the field. They are
still considered a placement.

So although everyone who enrolled may not have earned a certificate/diploma, they could still
potentially be counted as a placement if they are able to gain employment in that field.

| hope this answers your question.
Please let me know if you need any additional information.
Thanks!

awRuene M. Rainey

Assistant Director

Tennessee College of Applied Technology
Ripley/Bells/Covington

127 Industrial Drive

Ripley, TN

(731)635-3368 phone

(731)635-4674 fax

TENNESSEE COLLEGE
OF APPLIED TECHNOLOGY

TCAT Ripley
PCT Placement Rates

2016-2017 = 75%
2015-2016=71%
2014-2015 = 86%
2013-2014 = 82%



.ltEmsi

Medical Assistants
Occupation Snapshot

Emsi Q2 2018 Data Set

April 2018

Northwest Tennessee Workforce Board

\' \\7 Northwest Tennessee
i WORKFORCE BOARD

708 E. Court Street
Dyersburg, Tennessee 38024

Emsi Q2 2018 Data Set | www.economicmodeling.com



Parameters

Occupations

Code Description
31-9092 Medical Assistants
Regions

13 items selected. See Appendix A for details (counties within a 1 hour commute of Ripley, TN).

Timeframe

2018 - 2023

Datarun

2018.2 — Employees

Medical Assistants in 13 Counties

Medical Assistants (SOC 31-9092):Perform administrative and certain clinical duties under the direction of a
physician. Administrative duties may include scheduling appointments, maintaining medical records, billing, and
coding information for insurance purposes. Clinical duties may include taking and recording vital signs and
medical histories, preparing patients for examination, drawing blood, and administering medications as directed
by physician. Excludes "Physician Assistants" (29-1071).

Sample of Reported Job Titles: Chiropractor Assistant, Certified Medical Assistant (CMA), Medical Assistant
(MA), Registered Medical Assistant (RMA), Optometric Technician, Optometric Assistant, Ophthalmic
Technician, Medical Office Assistant, Doctor's Assistant, Clinical Assistant

Related O*NET Occupation: Medical Assistants (31-9092.00)

Occupation Summary for Medical Assistants

3,693 8.4% $13.92/hr
Jobs (2018) % Change (2018-2023) Median Hourly Earnings
24% above National average Nation: 11.4% Nation: $15.17/hr

Emsi Emsi Q2 2018 Data Set | www.economicmodeling.com



Growth for Medical Assistants (31-9092)

3,693 4,003 310 8.4%
2018 Jobs 2023 Jobs Change (2018-2023) % Change (2018-2023)
5K
4K
L 3K
8 K
1K
oKl
o s & o s &

Percentile Earnings for Medical Assistants (31-9092)
$11.94/hr $13.92/hr $16.50/hr

25th Percentile Earnings Median Earnings 75th Percentile Earnings

522

Hourly Earnings

o o o W
P et [y ¢
-

W
ey
il

510

Pct 25 Median Pct 75 Pct 20

Regional Trends

100
90
80
70
60
50
40
30
20
10

Percent Change

2007 2009 2011 2013 2015 2017 2019 2021 2023 2025 2027

2018 Jobs 2023 Jobs Change % Change
3,693 4,003 310 8.4%
Emsi Q2 2018 Data Set | www.economicmodeling.com 3



Region 2018 Jobs 2023 Jobs Change % Change

Local Workforce Development

° Area 12 360 379 19 5.3%
LWDA12 Surrounding Counties 4,474 4,856 382 8.5%
° Tennessee 15,446 17,302 1,856 12.0%
United States 674,205 750,852 76,647 11.4%

Regional Breakdown

5

County 2023 Jobs
Shelby County, TN 3,248
Madison County, TN 482
Dyer County, TN 62
Gibson County, TN 41
Tipton County, TN 34

Job Postings Summary
192 6:1
Unique Postings (Jan 2018 - Feb 2018) Posting Intensity (Jan 2018 - Feb 2018)
Regional Average: 7 : 1

1,175 Total Postings

a Emsi Emsi Q2 2018 Data Set | www.economicmodeling.com 4



There were 1,175 total job postings for your selection from January 2018 to February 2018, of which 192 were
unique. These numbers give us a Posting Intensity of 6-to-1, meaning that for every 6 postings there is 1 unique
job posting.This is close to the Posting Intensity for all other occupations and companies in the region (7-to-1),

indicating that they are putting average effort toward hiring for this position.

National Educational Attainment

Associate's degree 25.6%
° Bachelor's degree 9.6%
° Master's degree 1.6% |
° Doctoral or professional degree 11% |
Occupational Programs

9 736 428
Programs (2016) Completions (2016) Openings (2016)
CIP Code Program Completions (2016)
51.0801 Medical/Clinical Assistant 489
51.0710 Medical Office Assistant/Specialist 88
51.0705 Medical Office Management/Administration 65
51.0713 Medical Insurance Coding Specialist/Coder 60
51.0000 Health Services/Allied Health/Health Sciences, o7
General

,||' Emsi Emsi Q2 2018 Data Set | www.economicmodeling.com 5
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Education Level

Less than high school diploma
High school diploma or equivalent

Some college, no degree

2017 Percent

1.9% |
20.2%

=
40.0% s

o

==



Industry

Offices of Physicians (except Mental Health Specialists)
General Medical and Surgical Hospitals

Hospitals (Local Government)

Kidney Dialysis Centers

Offices of Optometrists

Appendix A - Regions

Code Description

29155 Pemiscot County, MO
47033 Crockett County, TN
47045 Dyer County, TN
47047 Fayette County, TN
47053 Gibson County, TN
47069 Hardeman County, TN
47075 Haywood County, TN
47095 Lake County, TN
47097 Lauderdale County, TN
47113 Madison County, TN
47131 Obion County, TN
47157 Shelby County, TN
47167 Tipton County, TN

JIVEmsi

Occupation
Jobs in
Industry
(2017)

2,233
475
83

80

73

Emsi Q2 2018 Data Set | www.economicmodeling.com

% of
Occupation
in Industry
(2017)

61.9%
13.2%
2.3%
2.2%
2.0%

% of Total
Jobs in
Industry
(2017)

16.2%
1.7%
1.6%
8.7%

12.3%



Appendix B - Data Sources and
Calculations

Location Quotient

Location quotient (LQ) is a way of quantifying how concentrated a particular industry, cluster, occupation, or
demographic group is in a region as compared to the nation. It can reveal what makes a particular region unique
in comparison to the national average.

Occupation Data

Emsi occupation employment data are based on final Emsi industry data and final Emsi staffing patterns. Wage
estimates are based on Occupational Employment Statistics (QCEW and Non-QCEW Employees classes of
worker) and the American Community Survey (Self-Employed and Extended Proprietors). Occupational wage
estimates also affected by county-level Emsi earnings by industry.

CareerBuilder/Emsi Job Postings

Job postings are collected from various sources and processed/enriched by Careerbuilder to provide information
such as standardized company name, occupation, skills, and geography. Emsi performs additional filtering and
processing to improve compatibility with Emsi data.

Institution Data
The institution data in this report is taken directly from the national IPEDS database published by the U.S.
Department of Education's National Center for Education Statistics.

State Data Sources

This report uses state data from the following agencies: Arkansas Department of Workforce Services; Kentucky
Office of Employment and Training; Missouri Department of Economic Development; Tennessee Department of
Labor and Workforce Development, Research and Statistics Division

Emsi Emsi Q2 2018 Data Set | www.economicmodeling.com 7
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