Meeting of Northwest TN Workforce Board
and Local Elected Officials for LWDA 12
313 W. Cedar Street
Dyersburg, TN
February 23, 2016

Board Members Present:

Rita Alexander Sandy Barnett Karen Bowyer John “Glad” Castellaw
Doug Clark Yvette Dixon Jon Dougherty Will Douglas

Landy Fuqua Allen Hester Mary Jones John Killen

Ed Ledden Ben Marks Adam Miller Ted Piazza

John Penn Ridgeway  Jimmy Williamson Sandra Woods

Board Members via Conference Call:

Caroline Castellaw Lindsay Frilling Jennifer Starks Cliff Sturdivant

Local Elected Officials:

Jake Bynum Kenny McBride Benny McGuire Denny Johnson

Gary Reasons Tom Witherspoon Chris Young

Staff Members Present:

Jennifer Bane Lori Kelley-Burdine LeAnn Lundberg Pam Merritt

Margaret Prater Kim Quinton Laura Speer Connie Stewart Cynthia Webb
Guest:

Robin Sealy Sherry Fowler Ronnie Gunnels Alvin Smothers Blake Swaggart

Welcome and Introduction:
Chair, Local Elected Official, Mayor Gary Reasons greeted everyone and called the meeting to order.
The invocation was given by Mayor Jake Bynum.

Chair, Jimmy Williamson: Opened the business meeting and acknowledged there were enough board
members present for a quorum and reminded the members to abstain from discussion and vote on any
matter that would be considered a conflict of interest.
1. Review & Approval of Minutes: Jimmy Williamson, Chairman had everyone review the
November 24, 2015 Board Meeting Minutes.
e A Motion to approve the November 24, 2015 Board Meeting Minutes was made by Jimmy
Williamson and seconded by Tom Witherspoon. All were in favor and the Motion was passed.
2. Board Standing Committee Reports:
Executive Committee: Jimmy Williamson commented on the December 8, 2015 Executive
Committee Meeting and reviewed the minutes. * See Motions
Target Populations: John Castellaw, committee member commented on the February 8, 2016
Target Populations Committee Minutes. {Exhibit C) A motion was passed in the committee meeting
and was presented to the Board. Margaret stated that we would bring back some policies to the
next meeting regarding uniforms, etc. * See Motions
Career Center Services: Ed Ledden, Committee Chairman commented on the February 3, 2016
Career Center Services Committee Minutes (Exhibit D). Pam Merritt, Director of Training and Staff
Development/Rapid Response) reviewed two new provider Programs from Bethel University. The
first profile was for an Associate’s Degree in Computer and information Sciences and Support
Services. The second profile was for a Bachelor’s Degree in Athletic Training/Trainer.
Pam reviewed the Appeals process handout (attached). ¥ See Motions
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Promising Practices: Ben Marks, Committee Chairman: Reviewed and commented on the February
4, 2016 minutes (Exhibit E). Promising Practices Committee reviews exiéting and new workforce
development initiatives and makes recommendations based on local, state-wide, and national
trends in workforce and economic development. Career Pathways - Advanced Manufacturing &
Healthcare —the existing pathway flyer will be updating the salaries and titles.

1.

w

TN Pathways Update — the Goal is to make sure that every middle school student is introduced
to post-secondary education and the world of employment.

LEAP update: The LEAP program is going great.

ACT WRC — Obion is now obtained their certification.

Jail Re-entry program in Dyer County: We were awarded approximately $72,000 for the jail Re-
entry program. Program is going very well.

TechHire Grant: We will know more by the next meeting and will advise.

Employer Services: Rita Alexander, Committee Chairman: Reviewed and commented on the
February 16, 2016, Employer Services Minutes. The main topic of discussion for the meeting was
Incumbent Workers. The committee discussed the ten applications that were submitted for
consideration of the $75,000 grant money for Incumbent Workers. * See Motions

Other discussion took place regarding OJT, ACT WRC and LEAP Day and LEAP Internships.
MOTIONS:

Executive Committee: A Motion to accept the December 8, 2015 Executive Committee
Minutes as presented was made by Jimmy Williamson and was seconded by Gary Reasons. All
were in favor and the Motion was passed.

Target Population Committee: A Motion to fund a travel stipend in accordance with current
policy for a one (1) month period of time, for those participating in out of school for Work
Experience was made by John Castellaw and was seconded by Tom Witherspoon. All were in
favor and the Motion passed.

Career Center Services: A Motion to accept the November 24, 2015 Board Meeting Minutes as
presented was made by Tom Witherspoon and was seconded by Mayor Denny Johnson. All
were in favor and the Motion was passed.

Career Center Services: A Motion was made Jimmy Williamson to approve Bethel University
Associate Degree in Computer and information Sciences and Support Services for the WIOA
Eligible Training Provider List. It was noted that funding would only be provided at $3,000
annually for 2 years with the student having a plan of how they will pay the remainder of the
cost for this degree. The motion was seconded by Tom Witherspoon. All were in favor and the
motion was approved.

Career Center Services: A Motion to deny approval of the Bethel Bachelor’s Degree in Athletic
Training/Trainer program for the WIOA Eligible Training Provider List was made by Jimmy
Williamson and seconded by Gary Reasons. All were in favor to deny eligibility for this program.
Career Center Services: Jimmy Williamson made a motion to add checking the sex offender
register to the current policy of verifying felony status before funding licensed positions. Sandra
Woods seconded the motion. All were in favor and the motion was passed.

Employer Services: Jimmy Williamson made a motion to fund $17,650 to Caterpillar; $12,000 to
PolyOne; $20,000 to Marvin Windows; $20,000 to Heckethorn Manufacturing; and $20,000 to
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Firestone for a total of $89,650. Since the Incumbent Worker Grant will cover $75,000 the
remaining $14,650 will come from the LWDA local funds. Chris Young seconded the motion and
all were in favor and the motion was passed.

State Workforce Board Update: Jimmy Williamson stated that the State Plan was approved only to
go out for review and discussion. Margaret said she has read the plan and the area map is the same;
she has concerns regarding Youth; and Performance Standards are set at 75-80% which is something
she wants to discuss.

We are so proud of our Director of Finance and Administrative Services, Cynthia Webb. She
received an award for Western Tennessee Employee of the Year at State Workforce Board Meeting.

3. WIOA Updates and Quarterly Reports: Margaret Prater

e Financial Report —Handouts regarding Adult and Dislocated Worker and Youth Services
2015-2016 budget projections. Youth Budget Projections goes through March then Youth
gets new money in April. It appears that there will be opportunity to expand with more for
Youth after this billing cycle.

e Performance Report — Handout regarding performance, stating that yellow is the target,
green we are exceeding those numbers, numbers in red will go up in the next two quarters.

e Margaret Prater stated that P.A.R. was in our office approximately 2 weeks for auditing. We
received a NO FINDINGS review!!

e Obion County received their ACT WRC Certification.

Other Business:

LEAP Update: The current LEAP grant has been extended until June 2017 instead of December

2016. This is the same amount of money that has been well managed and will allow students

more time to complete all certifications.

e A motion to change the previously scheduled November 22, 2016 Board Meeting to
November 15, 2016 was made by Gary Reasons and was seconded by Sandra Woods. All
were in favor and the motion was passed.

NAWB Forum 2016- Dr. Karen Bowyer, John Castellaw, Yvette Dixon, Margaret Prater, and
Sandra Woods will be attending the NAWB Forum, March 12-16. Sandy Barnett will be
attending with another group.

There was no further business and the meeting was adjourned by Chairman Jimmy Williamson.
Respectfully submitted,

Kimberly Quinton

Executive Secretary




Target Population Committee Meeting
Northwest TN Workforce Board
2500 Central Avenue, Humboldt, TN

February 8, 2016
Members Present: Ronnie Gunnels  Brad Hurley Ian Cochran  John Castellaw
Staff Present: Connie Stewart =~ Margaret Prater Kim Quinton
Attendees via Phone:  Lindsay Frilling  Mary Jones Jennifer Bane  Kay Castellaw

Welcome: Chairman Brad Hurley opened the meeting.

1.

Jail Re-entry program in Dyer County: Margaret Prater (V.P. for Workforce
Development) stated that the grant was funded for $75,000. With this grant a
specialized Career Center will be opened in the old jail in Dyersburg. It will house up
to 30 non-violent inmates that have the potential to be rehab and capable of entering
the work field. A Y time career advisor and % job developer will be hired to work at
this Carecer Center. Doris Willett, from our staff, will be the primary contact person
and trainer.

Youth Services Contract- Connie Stewart (Director of Youth Services) stated that at
the last meeting the RFP was issued and published. Then the review committee met
and approved the RFP. Since then Workforce Essentials hired and trained staff last
week. The staff began working today (2/8/16) Miranda Miller was hired as
coordinator.

Youth Supportive Services (Handout) There was much discussion by the committee
regarding possible supportive services for youth stated on the handout. It was
decided to fund on a case by case basis. The committee decided that child care and
automobile repair would not be feasible for funding. All agreed that there is a need
for funding of license, uniforms, certification, etc. At this time, the committee will
continue to look into these matters but will fund some travel expenses.

MOTION: Brad Hurley asked for a motion to fund a ten (10) cent per mile stipend, for a
one (1) month period of time, for those hired for Work Experience. Brad Hurley made the
motion and Ronnie Gunnels 2™ the motion. All were in favor and the motion was passed
unanimously.

There was no further business and the meeting was adjourned.

Respectfully submitted,
Kimberly Quinton
Executive Secretary




Supportive Services

Purpose: To establish Northwest TN Workforce Board’s policy and procedure and processes for

disbursing support service requests and expenditures for Workforce Innovation and Opportunity Act
funds.

WIOA legislation focuses on the hardest to serve population for youth. Since July 1, 2015, we have and
will continue to focus on connecting and serving the disconnected youth population (high school drop
outs, youth in or aging out of the foster care system, pregnant and parenting youth, youth with juvenile
or adult justice involvement, homeless youth, youth with a disability, and basic skills deficient youth or
English Language learners). The disconnected youth may receive tuition assistance and / or work
experience to aid them in achieving the skills necessary to enter into the workforce. Currently, LWIA 12
provides travel assistance as our support service. The disconnected youth population may need more
support services than we are currently providing.

Travel: Our students currently receive a gas card to help the youth go to and from school. This support
service is in the amount of approximately .10 cents per mile.

Other options:

Child Care: Currently DHS provides day care assistance to economically disadvantaged families to pay
for child care while they attend school, look for work, or while they are working.

Medical: Sometimes our youth will need medical assistance to ensure their health is take care of so they
can enter into the workplace. This might include background checks, physicals, psychological exams,
immunizations or drug screens that may not be funded by the employer. Some employers require these
checks before they would consider placing a youth on work experience.

Automobile repair: Transportation is a tremendous barrier in our local area. Many of our youth are
without transportation and if they do have transportation, it is likely their vehicle might need some
repairs to keep it running. This would not be for routine maintenance (oil changes), but for
maintenance repairs to get their car running again so they can attend work or school (radiator, battery,
headlights, etc.) .

Certification exams or licensure exams: Some programs do not put the cost of exams on their costs
sheets.

Uniforms and specialty clothes for employment- Many youth do not have the money to purchase
clothing that would be appropriate for a job interview or the workplace. Other employers might require
a specific uniform be purchased or they may need work boots.

Specialty tools- Some empioyers might require tools for the workplace that the youth might not be able
to afford.

Exhebd A




Promising Practices Committee Meeting
Northwest TN Workforce Board
Conference Call/Meeting
February 4, 2016

Members Present:
Lori Kelley- Burdine Margaret Prater Kim Quinton Alvin Smothers Connie Stewart

Conference Call:
Karen Bowyer Will Douglas Ben Marks Cliff Sturdivant

Welcome: Lori Kelley-Burdine {Director of Public Information and Planning welcomed everyone and
opened the meeting. Since there were no actions to be voted on for the meeting, it was decided that
the meeting would be held conference call.

Agenda:
Career Pathways — Advanced Manufacturing & Healthcare (Exhibit A). After feedback from Ed Ledden

and a member from Baptist Hospital regarding the flyer, it was determined that the salaries and titles
should be updated. Lori said that this flyer had been purchased approximately five years ago so it will
need to be recreated in house. This is something that we can update and print as needed.

TN Pathways Update- Connie Stewart (Director of Youth Services) stated that at the next meeting on
February 16, 2016 the committee will be dividing into sub-committees to focus on three major topics:
Career Awareness in Middle School aged students; Sustainability in programs that we initiate; and
having a Marketing Committee that will link to Pathways. The goal of these committees is to make sure
that every middle school student is introduced to post-secondary education and to the world of
employment.

LEAP update: Currently serving 184 students in 20 high schools in 10 counties. Benton County and
Henry County were recently added. At the request of the State, LEAP Day is scheduled on February 29,
2016. We have hired someone to help seniors prepare resumes this spring to prepare for internship
placement.

ACT WRC- Obion County is now an ACT Certified Work Ready Community (Exhibit B). Crockett County
is only 8 people away from their goal. Testing will begin in Henry County this Spring. This is a great
economic development tool since it proves (by a third party) that we have a quality, trainable workforce
to hire.

*Margaret and Lori were asked to present in June for the ACT and MSSC Annual Executive Briefing for
the Southern Governors Association and Southern Regional Education Board in Atlanta about our CPT
and NCRC efforts.

Jail Re-entry program in Dyer County: Margaret Prater (Vice-President for Workforce Development)
stated that we were awarded approximately a $72,000 grant for the Jail Re-entry program, Jail2Job.
$52,000 is contracted with the Dyer County Sheriff's Dept. to cover salaries, and travel. DSCC donated
10 computers to this program. The Sheriff’s Office is providing funding for $26-$27,000 licensure fee
with Manufacturing Skills Standards Council to allow 10 training seats 24/7 for Certified Production
Technician. Margaret also noted that the program is already placing inmates in work experience with
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the wages received paying for their travel, security guards and fees/fines owed. Any remaining funds
will be kept in an account and given to the inmate at release. Doris Willett, Career Advisor, will be
managing this contract.

TechHire Grant- LWDA 12 could possibly be included in a proposal being written by LWDA 13 (Memphis
area). They are focusing on IT and medical device manufacturing. Once we know more we will advise
the committee.

There was no further business and the meeting was adjourned.

Respectfully submitted,
Kimberly Quinton
Executive Secretary

























SUMMARY BY COUNTY JULY - DEC 15

Career Center ‘Total LWIA12 WE-FF RESEA
Benton $ 904563 $ 4,522.82 $ 4,522.82 0
Crockett $ 8,196.50 $ 4,098.25 $ 4,098.25 0
Gibson $ 23,300.56 $ 10,355.80 $10,355.80 $ 2,588.95
Henry $ 8,222.02 $ 274067 $ 2,74067 $ 2,740.67
Lake $ 10,052.02 $ 5,026.01 $ 5,026.01 0

Lauderdale $ 14,159.82 $ 7,079.91 $ 3,539.96 $ 3,5639.96
Obion $ 12,076.55 $ 6,038.28 $ 3,019.14 $ 3,019.14
Tipton $ 23,828.82 $ 7,942.94 $1191441 $ 3,971.47
Weakley $ 17,572.00 $ 8,786.00 $ 4,393.00 $ 4,393.00
TOTAL $ 126,453.92 $ 56,590.68 $49,610.06 §$20,253.19
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“LWIA 12 NWTWB FY15-16

, { TOTAL | NWTWB | WE-FF | RESEA
Number of FTE Housed at Career Center 36.0 16 14 6
Account # | 100%|  44% 39% 17%
NWTWB PROVIDED SHARED COSTS
Account # Account Description July-Dec 15 NWTWB | WE-FF | RESEA
61101862901 IT Support Wages & Benefits 34,025 15,508 12,314 6,203
74210 Telephone 8,467 3,892 3,177 1,398
74320 Building Maintenance 8,630 4,011 3,365 1,254
74430 Internet 6,150 2,779 2,346 1,025
74470 Advertising 2,402 1,127 921 354
74480 Dues & Subscriptions 976 451 358 168
74500874502 Office & Operational Supplies 10,699 4707 3,993 1,999
74610 Operating Lease for Real Property 39,174 17,228 16,802 5,144
75110 Electricity 14,309 6,099 5,713 2,497
75120 Water & Sewage 953 A77 413 64
75130 Natural Gas 218 88 95 34
75195 Sanitation 452 226 113 113
SUBTOTAL ] 126,454 56,591 49,610 20,253
Administration Costs/indirect
TOTAL ] $126,454 | $56,591 | $49,610 | $20,253




COUNTY CAREER CENTER NWTWB WE-FF TOTAL
Benton Camden FTE at Career Center 1.0 1.0 2.0
600800 Percent of Total FTE 50% 50% 100%

Account # Account Description July-Dec 15| NWIWB [ WE-FF | TOTAL |

61101862901 [T Support Wages & Benefits $ 231231 $ 1,156.16 $ 1,156.16 $ 2,312.31
74210 Telephone $ 76373 $ 38187 $ 38187 §$ 763.73
74320 Building Maintenance $ - 3 - $ -
74430 Internet $ 52794 $ 26397 $ 263.97 $ 527.94
74470 Advertising $ 27050 $ 13525 $ 13525 $ 27050
74480 Dues & Subscriptions $ 56.78 $ 28,39 $ 28.39 $ 56.78

74500874502 Office & Operational Supglies $ 64657 $ 32329 $ 32329 §$ 646.57
74610 Operating Lease for Real Property $ 3,000.00 $ 1,500.00 $ 1,500.00 $ 3,000.00
75110 Electricity $ 1,182.00 $ 59100 $ 591.00 $ 1,182.00
75120 Water & Sewage $ 24590 $ 12295 $ 12295 $ 24590
75130 Natural Gas $ 39.90 $ 19.95 $ 19.95 $ 39.90
75195 Sanitation $ - $ - $ - $ -

TOTAL $ 904563 § 4,522.82 § 4,522.82 $ 9,045.63 |




COUNTY CAREER CENTER NWTWB WE-FF TOTAL
Crockett Alamo FTE at Career Center 1.0 1.0 2.0
600802 Percent of Total FTE 50% 50% 100%
Account # Account Description July-Dec 15 | NWTWE ! WE-FF | TOTAL ‘
61101&62901 IT Support Wages & Benefits $ 165236 $ 826.18 $ 82618 $ 1,652.36
74210 Telephone $ 43059 $ 21530 $ 21530 $  430.59
74320 Building Maintenance $ 108500 $ 54250 $ 54250 $ 1,085.00
74430 Internet $ 54196 $ 270.98 $ 27098 3 541.96
74470 Advertising $ 398.00 $ 199.00 $ 192.00 $ 398.00
74480 Dues & Subscriptions $ 12231 % 61.16 $ 61.16 $§ 122.31
74500&74502 Office & Operational Supplies $ 18140 $ 9070 $ 9070 $ 181.40
74610 Operating Lease for Real Property $ 3,000.00 $ 1,500.00 $1,500.00 $ 3,000.00
75110 Electricity $ 61298 $ 30649 $ 30649 $ 612.98
75120 Water & Sewage $ 17190 $ 8595 $ 8595 $ 171.90
75130 Natural Gas $ - $ - $ - $ -
75195 Sanitation $ - $ - 3 - $ -
TOTAL $ 8,196.50 $ 4,098.25 $4,098.25 $ 8,196.50 |




COUNTY CAREER CENTER NWTWB WE-FF RESEA TOTAL
Gibson Humboldt FTE at Career Center 4.0 4.0 1.0 9.0
600804 Percent of Total FTE 44% 44% 11% 100%

Account # Account Description July-Dec 15 | NWIWB | WE-rF RESEA TOTAL |

61101862901 IT Support Wages & Benefits $ 420221 1,907.65 1,907.65 $ 476.91 $ 4,292.21
74210 Telephone $ 683.66 303.85 30385 $ 75.96 $ 683.66
74320 Building Maintenance $ 1,234.00 548.44 54844 $ 13711 $§ 1,234.00
74430 Internet $ 575.00 255.56 25556 $ 63.89 $ 575.00
74470 Advertising 3 278.38 123.72 12372 % 3093 $ 278.38
74480 Dues & Subscriptions $ 225.50 100.22 10022 $ 25,06 $ 22550

74500874502 Office & Operational Supplies $ 2,510.92 1,115.96 1,115.96 $ 278.99 $ 251092
74810 Operating Lease for Real Property $ 10,980.00 4,880.00 4,880.00 $ 1,220.00 $10,980.00
75110 Electricity $ 2,520.89 1,120.40 112040 $ 28010 $ 2,520.89
75120 Water & Sewage $ - - - 8 -8 -
75130 Natural Gas $ - - - $ - $ -
75195 Sanitation $ - - - $ - $ -

TOTAL $ 23,300.56 10,355.80 10,355.80 $ 2,588.95 $ 23,300.56 |




COUNTY CAREER CENTER NWTWB WE-FF RESEA TOTAL
Henry Paris FTE at Career Center 1.0 1.0 1.0 3.0
600805 Percent of Total FTE 33% 33% 33% 100%

Account # Account Description [July-Dec 156] NWIWB | WE-FF | RESEA | “TOTAL |

61101&62901 IT Support Wages & Benefits $ 297228 $ 99076 $ 990.76 $ 990.76 $ 2,072.28
74210 - Telephone $ 58242 $ 19414 $ 19414 $ 19414 $§ 58242
74320 Building Maintenance $ - § - 3 - % - 3% -
74430 Internet $ 691.14 $ 23038 $ 23038 $ 23038 $ 691.14
74470 Advertising $ 215.80 $ 7193 $ 7193 % 7193 $ 215.80
74480 Dues & Subscriptions $ 74.00 $ 24,67 $ 24,67 3 2467 $ 74.00

74500874502 Office & Operational Supplies $ 123638 $ 41213 $ 41213 $ 41213 § 1,236.38
74610 Operating Lease for Real Property $ - $ - $ - $ . - $ -
75110 Electricity $ 245000 $ 81667 $ 81667 $ 81667 $ 2450.00
75120 Water & Sewage $ - $ - $ - $ - $ -
75130 Natural Gas - $ - $ - $ - $ - $ -
75195 Sanitation $ - $ - $ - $ - $ -

TOTAL $ 8,222.02 $ 2,740.67 $ 2’,740.67 $ 2,740.67 § B,222.02 |




COUNTY CAREER CENTER NWTWB WE-FF TOTAL
Lake Tiptonville FTE at Career Center 1.0 1.0 2.0
600806 Percent of Total FTE 50% 50% 100%
Account # Account Description July-Dec 15 | NWIWB | WEFF | TOTAL |
61101862901 IT Support Wages & Benefits $ 2,312.31 $ 1,156.16 $1,156.16 $ 2,312.31
74210 Telephone $ 1,080.20 $ 540.10 $ 540.10 $ 1,080.20
74320 Building Maintenance $ 1,370.00 $ 68500 $ 685.00 $ 1,370.00
74430 Internet $ 594,00 $ 297.00 $ 297.00 $ 594.00
74470 Advertising $ 19050 $ 9525 $§ 9525 $ 190.50
74480 Dues & Subscriptions $ - $ - $ - $ -
74500874502 Office & Operational Supplies $ 298.80 $ 14940 $ 149.40 $ 298.80
74610 Operating Lease for Real Property $ 3,000.00 $ 1,500.00 $1,500.00 $ 3,000.00
75110 Electricity $ 92571 $ 46286 $ 46286 $ 92571
75120 Water & Sewage 3 28050 $ 14025 $ 140.25 $ 280.50
75130 Natural Gas $ - $ - $ -
75195 Sanitation $ - $ - $ -
TOTAL $ 10,052.02 $ 5,026.01 $5,026.01 $10,052.02 §




COUNTY CAREER CENTER NWTWB WE-FF RESEA TOTAL
Lauderdale Ripley FTE at Career Center 2.0 1.0 1.0 4.0
600807 Percent of Total FTE 50% 25% 25% 100%
Account # Account Description July-Dec 15| NWT - TOTAL
61101862901 T Support Wages & Benefits $ 4957.06 $ 247853 $1,239.27 $1,239.27 $ 4,957.06
74210 Telephone $ 68237 $ 34119 $ 17059 $ 17059 $ 68237
74320 Building Maintenance .%$ 1,178.00 $ 589.00 $ 29450 $ 29450 $ 1,178.00
74430 Internet $ 59970 $ 29985 $ 14993 $ 14993 $ 599.70
74470 Advertising $ 21585 $ 10793 $ 539 $ 539 $ 21585
74480 Dues & Subscriptions $ 2250 §$ 1125 § 563 $ 563 % 22.50
74500874502 Office & Operational Supplies $ 172443 $ 86222 $ 43111 $ 431.11 § 1,724.43
74610 Operating Lease for Real Property  $ 2,700.00 $ 1,350.00 $ 675.00 $ 675.00 $ 2,700.00
75110 Electricity $ 1,31865 $ 65933 $ 32966 $ 329066 $ 1,318.65
75120 Water & Sewage $ 25502 $ 12751 $ 6376 $ 6376 $ 25502
75130 Natural Gas $ 54.67 $ 2734 $ 1367 $ 1367 $ 54.67
75195 _Sj_n_iltation $ 45157 $ 22579 $ 11289 $ 11289 $ 45157
TOTAL $14,159.82 $ 7,079.91 $3,539.96 $3,539.96 $14,159.82 |




COUNTY CAREER CENTER NWTWB WE-FF RESE TOTAL

Obion Union City FTE at Career Center 2.0 1.0 1.0 4.0
600808 Percent of Total FTE 50% 25% 25% 100%
Account # Account Description [ July-Dec 15| NWTWB | WE-FF | RESEA | TOTAL |
61101&62901 IT Support Wages & Benefits $ 6,036.95 §$ 3,468.48 $1,734.24 $1,734.24 $ 6,936.95
74210 Telephone $ 135209 $ 676.056 $ 33802 $ 33802 $ 1,352.09
74320 Building Maintenance $ 98296 $ 49148 $ 24574 $ 24574 $ 982.96
74430 Internet $ 82350 $ 41175 $ 20588 $ 20588 $ 823.50
74470 Advertising 3 36750 $ 183.75 $ 9188 $ 9188 $ 367.50
74480 Dues & Subscriptions $ 23500 $ 11750 $ 5875 $ 5875 $ 235.00
74500874502 Office & Operational Supplies $ 137855 $ 68928 $ 34464 $ 34464 $ 1,378.55
74610 Operating Lease for Real Property 3 - $ - $ - $ -
75110 Electricity $ - $ - $ - 3 -
75120 Water & Sewage $ - $ - $ - $ -
- 75130 Natural Gas $ - $ - $ - $ -
75195 Sanitation $ - % -3 - § -
TOTAL $ 12,076.55 $ 6,038.28 $3,019.14 $3,019.14 $12,076.55 |




COUNTY CAREER CENTER NWTWB WE-FF RESEA TOTAL

Tipton Covington FTE at Career Center 2.0 3.0 1.0 6.0
600809 Percent of Total FTE 33% 50% 17% 100%
Account # Account Description [JulyDec 15 ] NWIWB | WE-FF | RESEA | TOTAL |
61101&62901 IT Support Wages & Benefits $ 462463 $ 154154 § 231232 § 77077 $ 4,624.63
74210 Telephone $ 124167 $ 41389 $ 62084 $ 206.95 § 1,241.67
74320 Building Maintenance $ 141475 $ 47158 $ 707.38 $ 23579 $ 1,414.75
74430 Internet $ 89214 $ 29738 $ 446.07 $ 14869 $ 89214
74470 Advertising $ 136.50 $ 4550 % 68.25 $ 2275 $ 13650
74480 Dues & Subscriptions $ 7500 $ 25.00 $ 37.50 % 1250 § 75.00
74500874502 Office & Operational Supplies $ 178223 $ 59408 $ 891.12 $ 297.04 $ 1,782.23
74610 Operating Lease for Reaf Property $ 10,494.00 $ 3,498.00 $ 5,247.00 $ 1,749.00 $10,494.00
75110 Electricity $ 3,04600 $ 1,01533 $ 1,5623.00 $ 507.67 § 3,046.00
75120 Water & Sewage $ - $ - $ - $ - $ -
75130 Natural Gas 3 12190 $ 40.63 $ 60.95 $ 2032 $ 12190
75195 Sanitation $ - $ - $ - $ - $ -
TOTAL $ 23,628.82 § 7,042.94 $11,914.41 $ 3,971.47 $23,828.82 ]




COUNTY CAREER CENTER NWTWB WE-FF RESEA TOTAL

Weakley Dresden FTE at Career Center 2.0 1.0 1.0 4.0
600810 Percent of Total FTE 50% 25% 25% 100%
Account # Account Description [ July-Dec15 | NWIWB | WEFF | RESEA | TOTAL |
61101&62901 IT Support Wages & Benefits $ 396469 $ 198235 $§ 99117 § 99117 $ 3,964.69
74210 Telephone $ 165030 $ 82515 § 41258 § 41258 §$ 1,650.30
74320 Building Maintenance $ 1,365.00 $ 68250 $ 34125 $§ 34125 §$ 1,365.00
74430 Internet $ 904.76 $ 45238 $ 22619 $ 22619 $ 904.76
74470 Advertising $ 32900 $ 16450 $ 8225 $ 8225 §$ 329.00
74480 Dues & Subscriptions $ 165.00 $ 8250 $ 4125 § 4125 § 165.00
74500874502 Office & Operational Supplies 3 940.089 $ 470.05 $ 23502 $ 23502 $ 940.09
74610 Operating Lease for Real Property  $ 6,000.00 $ 3,000.00 $ 1,500.00 $ 1,500.00 $ 6,000.00
75110 Electricity $ 225316 ¢ 1,12658- $ 563.29 $ 56329 $ 2,253.16
75120 Water & Sewage 3 - $ - $ - $ - $ -
75130 Natural Gas $ - $ - $ - $ - $ ~
75195 Sanitation $ - $ - $ - $ - $ -
TOTAL $ 17,5672.00 § 8,786.00 4,393.00 $ 4,393.00 $17,5672.00 I




Occupational Skills Training Enroliments
July 1, 2015 - January 27, 2016

July 1-Sept. 30 |oct. 1 - Dec, 31'2™ 2016| July 15 - | July 14 -
Program -1 (as of Jan. 16 Jan. 15 Change
2015 2015 ‘
1/27). I YTD Total | YTD Total
Adult 75 23 17 115 187 -72
Dislocated Worker 20 9 11 40 79 -39
Youth 32 15 1 48 64 -16
Total Served 127 47 29 203 330 -127
_ July 1- Sept. 30 |oct. 1 - Dec, 31|'3™ 2016] July 15 - | July 14 -
Provider Type 2015 2015 (as.of Jan. 16  Jan. 15 Change
; 1/27) | YTD Total | YTD Total
College / University 29 2 5 36 53 -17
Community College 25 2 10 37 54 -17
TCAT 61 28 11 100 146 -46
Private Provider 12 15 3 30 77 -47
o July 1- Sept. 30oct. 1 - Dec. 313 2016 July 13- July 14 -
Training Sector 2015 2015 (as of Jan. 16 Jan. 15 Change
: 1/27) | YTD Total ] YTD Total
Business Services 20 8 5 33 28 5
Transportation & Logistics 7 6 5 18 23 -5
Manufacturing 12 6 5 23 29 -6
Healthcare 65 22 10 97 193 -96
Education 4 0 1 5 10 -5
Social Services 8 0 0 8 10 -2
Other 11 5 3 19 37 -18
July 1- Sept. 30 |oct. 1 - pec, 312 2016] July 15 - | July 14 -
County 2015 2015 (as of Jan. 16 Jan. 15 Change
1/27) | YTD Total | YTD Total
Benton 12 6 2 20 28 -8
Carroll 12 6 1 19 27 -8
Crockett 4 1 3 8 8 0
Dyer 29 3 9 41 42 -1
Gibson 10 2 2 14 34 -20
Henry 5 7 1 13 34 -21
Lake 0 0 0 0 2 -2
Lauderdale 17 5 0 22 25 -3
Obion 20 6 2 28 57 -29
Tipton 10 8 5 23 36 -13
Weakley 8 3 4 15 37 -22

Exhilbot
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[ Staff Services ]
i Program Services
3 Support Services
3 Contracts
{3 self Service Education Programs
Program Services Support Services Contracts Self Service Education Programs
Provider: BETHEL UNIVERSITY
Self Service Education Program Details
Data indicates this item was changed 11/25/2015. [ View History ]
Data indicates this item was changed 11/25/2015. [ View Detail History ]
Program / Service Details
* Status: Inactive
* Service Name: ASSOICATE DEGREE - CIS
* Service Description: UNIVERSITY STUDIES ASSOICATE DEGREE - CIS
* Service Type: PS - CRS
* Alternate Service Type: PS - Approved Provider Training - ITA
> State Use 1:
* State Use 2:
* State Use 3:
* State Use 4:
* State Use 5:
* Green Job Training: No
“ . 119999 - Computer and Information Sciences and Support Services,
Cipcode:
Othe
* Date Program First Offered: 01/07/2013
* WIOA Program: This is a WIOA Program.
* Pell Grant Eligible: Yes
* Is this program in a partnership with
business?
* Program-Business Partnership
Description:
* LWIA Submitted:
* Completion Level: Associate's Degree
* Attain Credential: AAJAS Degree
* Other Credential Type:
* Certification/License Title: N/A
hitps://www.jobs4tn.gov/folders/case/ift/provider/provider.asp?enc=wNLxrxSv1EbleSFI5... 1/11/2016
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JOBS4TN.GOV - Provider Programs / Services Profile

* Certification/License Type:
* Class Frequency:

* Duration:

* Day or Night Classes:

* Weekend Classes:

* Class Time:

* Lab Time:

* Other Time:
* Class Size:

* Number of Instructors:

* Describe the qualifications of all
instructors in 800 characters or less:

* Describe the minimum entry level
requirements or prerequisites in 800
characters or less:

* Describe any equipment used in this

program and its adequacy and availability

in 800 characters or less:

* Please provide a reasonable explanation
regarding why this is a new program:

* Projected hourly wage after Program
Completion:

* Accessibility:

Program Credentials

* Number of credits:

* Credit earned duration:

External Approvals

* State Approving Agency:
* State Approving Agency Status:

* State Approving Agency Approval
Expiration Date:

* |s this program listed on another state's

ETPL?

* Staff Created ID:

* Date Created:

* Staff Last Edited ID:
* Date Last Edited:

https://www.jobs4tn.gov/folders/case/ift/provider/provider.asp?enc=wNLxrxSv1Eb1cSFI5...

Certification or License Does Not Apply
Weekly

5 Semesters/Terms
Day and Night

No

4 Hours

Hours

0 Hours

Minimum: 10
Maximum: 25

20

(nothing selected)

60.00 Credits

Semester

Southern Association of Colleges and Schools

Approved
12/31/2018

user, conversion [CONVERS!ON]
03/25/2013

[WIA_1375271_1]

11/25/2015

Page 2 of 5

1/11/2016




JOBS4TN.GOV - Provider Programs / Services Profile Page 3 of 5
[ Edit Program / Service Details |
Program / Service Occupations
Code Occupation Title Provider Title ;
‘ No data available
[ Edit Occupation Details |
Program / Service Cost Details
Il Data indicates this item was changed 11/25/2015. [ View Previous ] ”
Cost Title Cost Value
Total CRS Training Costs $20,700.00
Tuition/Fee $20,700.00
Books $0.00
Tools $0.00
Other Costs $0.00
Comments
Total Amount $20,700.00
[ Edit Cost Details ]
Program / Service Locations
Address Bill A({dress
BETHEL UNIVERSITY 325 CHERRY AVE
325 Cherry St. Mc Kenzie, TN - 38201
McKenzie, TN - 38201
[ Edit Location Details ]
Program/ Service Skills
Selected Skills
https://www.jobsdtn.gov/folders/case/ift/provider/provider.asp?enc=wNLxrxSv1Eb1cSFI5... 1/11/2016
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No data available
[ Edit Program Skills ]
Program / Service Performance
PY | Program || Completion || Employment || Employment| Credential Employment || Employment || Average | MEDIARM
Rate Rate Rate Rate Rate 2nd Rate 4th Wage | hourly
Related Quarter Quarter wags
Occupation after Exit after Exit
No data available
[ Edit Program Performance ]
Program / Service Reapplication Confirmation
Agreed to the confirmation statement: No
Submit program for WIOA Approval: No
[ Edit Confirmation ]
Program / Service Review Status
Program/Service Skills have not been entered.
Review Date: 12/31/2015
Application Status: Not Applied For - Changes Not Applied For -
Review Status: Not Reviewed
Reapplication Status: Not Applied For
Reapplication Date:
Eligibility Type: Transition Eligibility
Expiration Date: 12/31/2015
[ Edit Program Review ]
Return to My Dashbeard
Services Site Map Site Search Preferences
Privacy Statement | Disclaimer | Terms of Use | Accessibility | Recommended Settings | EEO | Protect Yourself | About this Site | Contact Us
Track Page
Home Sign Out
Copyright © 1998-2016 Geographic Solutions. All rights reserved.
For more information contact Geographic Solutions.
https://www.jobs4tn.gov/folders/case/ift/provider/provider.asp?enc=wNLxrxSv1Eb1cSFI5... 1/11/2016
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[ Staff Services ]

i Program Services
3 Support Services
2 Contracts

2 Seif Service Education Programs

Program Services Support Services

Provider: BETHEL UNIVERSITY

Self Service Education Program Details

Contracts

Vi

Page 1 of 6

Self Service Education Programs

Data indicates this itern was changed 11/25/2015. | View History |

Data indicates this item was changed 11/25/2015. [ View Detail History |

Program / Service Details

* Status:
* Service Name:
* Service Description:

* Service Type:

* State Use 1:

* State Use 2:

* State Use 3:

* State Use 4:

* State Use 5:

* Green Job Training:

“ Cipcode:

* Date Program First Offered:
* WIOA Program:

* Pell Grant Eligible:

* Is this program in a partnership with
business?

* Program-Business Partnership
Description:

* LWIA Submitted:

* Completion Level:

* Attain Credential:
* Other Credential Type:

* Certification/License Title:

* Certification/License Type:

Inactive
Athletic Trainer

A program that prepares individuals to work in consultation with, and
under the supervision of physicians to prevent and treat sports injuries
and associated conditions. Includes instruction in the identification,
evaluation, and treatment of athletic in

PS - CRS

No

510913 - Athletic Training/Trainer.
08/03/2013
This is a WIOA Program.

Yes

Bachelor's Degree

BA/BS Degree
State and National License
State of Tennessee and National License required to work in this field.

National Certification or License

Cxhibnd £
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* Class Frequency:

* Duration;

* Day or Night Classes:
* Weekend Classes:

* Class Time:

* Lab Time:

* Other Time:

* Class Size:

* Number of Instructors:

* Describe the qualifications of all
instructors in 800 characters or less:

* Describe the minimum entry level
requirements or prerequisites in 800
characters or less:

* Describe any equipment used in this

program and its adequacy and availability
in 800 characters or less:

* Please provide a reasonable explanation
regarding why this is a new program:

* Projected hourly wage after Program
Completion:

* Accessibility:

Program Credentials

* Number of credits:

* Credit earned duration:

External Approvais

“ State Approving Agency:
* State Approving Agency Status:

* State Approving Agency Approval
Expiration Date:

* Staff Created ID:

* Date Created:

* Staff Last Edited ID:
* Date Last Edited:

Page 2 of 6

Daily

8 Semesters/Terms
Day and Night

No

8 Hours

2 Hours

4 Hours

Minimum: 15
Maximum: 20
4

Faculty must meet Board of Certification and state license as an athletic
trainer or other health care professions that hold a state license.

Two years of bachelor program with some prerequisite classes and a 2.5
gpa.

Equipment is specialized for treatment and rehabilitation.

Bethel University started offering the program three years ago. There is
a huge need in west Tennessee.In the new freshmen class, this was the
second most requested degree.

$36,000.00

On-Site Parking
Disabled Student Access
Sign Language

128.00 Credits

Semester

Southern Association of Colleges and Schools
Approved

WIA_1375271_1]
02/03/2015
[WIA_1375271_1]
11/25/2015

[ Edit Program / Service Details ]
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Program ! Service Occupations

# Indicates a bright outlook occupation.

Page 3 of 6

Code Occupation Title

Provider Title
29909100 Athletic Trainers BS
[ Edit Occupation Details ]
Program / Service Cost Details
Cost Title Cost Value
Total CRS Training Costs $71,056.00
Tuition/Fee $63,056.00
Books $8,000.00
Tools $0.00
Other Costs $0.00
Comments ~
Total Amount $71,056.00
[ Edit Cost Details ]
Program / Service Locations
Address Bill Address
- BETHEL UNIVERSITY 325 CHERRY AVE
325 Cherry St. Mc Kenzie, TN - 38201

' McKenzie, TN - 38201

[ Edit Location Details ]

Program / Service Skills

Selected Skilis

: assess therapy needs of patients
assist patient in walking or exercising
assist patient to improve or develop work skills

- calculate medical diagnostic test results




'OBS4TN.GOV - Provider Programs / Services Profile Page 4 of 6

code data from records
collect clinical data
" conduct medical tests
: conduct patient assessments
confer with physical therapy staff to discuss treatment
. coordinate patient activities with rehabilitation team
: develop treatment plans
diagnose spinal misalignments
- direct and coordinate treatment program activities
- encourage patients to participate in activities
ensure equipment is operating to prescribed standards
enter analysis of medical tests or clinical results into computer for storage
evaluate patient response to therapy
evaluate patient's skills or capacities
- explain testing procedures to patient
explain uses or effects of drugs
- fill out insurance forms
fit medical supportive devices
fit patients for prosthetic device, using static or dynamic alignment
follow examining room procedures
follow infectious materials procedures
follow institutional care procedures
: follow life support procedures
. follow patient care procedures
follow patient observation procedures
‘ follow surgical procedures
“hand instruments or materials to doctor
install or set up equipment
instruct on topics such as health education or disease prevention
“instruct patient in use of supportive device
Linstruct patients in methods to improve functional activities
interpret x-rays
label pharmaceutical supplies
lift or transport ill or injured patients
maintain record of medication or equipment dispensed to patient
- maintain therapy equipment
‘ make presentations on health or medical issues
“monitor patient's condition
motivate patients to practice exercises
observe patient condition
perform noninvasive medicai diagnostic techniques
plan therapy treatment program
. position patient for therapy

practice preventive procedures in medicaf therapy setting
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prepare medical treatment room
prepare patient reports
prepare patients for tests, therapy, or treatments
prepare supplies or equipment for surgery
process medical records
: provide in home patient care
recommend measures to ensure maximum employee protection
- record medical history or data
- refer patients to community resources
report information to supervisor verbally
research health improvement issues
review records for completeness
treat medical condition of patient
use first aid procedures
use knowledge of medical terminology
. use medical diagnostic equipment
use medical equipment in direct patient care
use personal care procedures
use physical therapy equipment or materials
. use physical therapy techniques
 use sanitation practices in heaith care setfings

“write technical health or medical documents

[ Edit Program Skills ]

Program / Service Performance

Page 5 of 6

Credential
Rate

Employment
Rate
Related
Qccupation

Employment
Rate

Completion
Rate

PY | Program

Employment
Rate 2nd
Quarter
after Exit

Employment

Rate 4th
Quarter
after Exit

Average
Wage

MEDIAN |

hourly |
wage |

. 2014 OQverall
2014 WIA

N/A
0.00%

N/A
N/A

N/A
N/A

N/A
N/A

N/A
N/A

[ Edit Program Performance )

Program / Service Application Confirmation

Agreed to the confirmation statement: Yes

Submit program for WIOA Approval: Yes

[ Edit Confirmation }

Program / Service Review Status

This program / service has not been reviewed.

N/A
N/A

$0.00
$0.00

N/A
N/A
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WIOA-Program has not been enabled for ITA-Approved Status.

Review Date:
Application Status: Applied For
Review Status: Not Reviewed

Reapplication Date:
Eligibility Type:
Expiration Date:

[ Edit Program Review ]

Return to My Dashboard

Services Site Map Site Search Preferences

Privacy Statement | Disclaimer | Terms of Use | Accessibility | Recommended Settings | EEO | Protect Yourself | About this Site | Contact Us

Track Page

Home Sign Out

Copyright © 1998-2016 Geographic Solutions. Al rights reserved.
For more information contact Geographic Solutions.
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* Participants must meet full-time enrollment criteria according to the institution and program. Up to
half of participants’ credit hours may be for developmental / remedial classes. (Adults and
Dislocated Workers ONLY - does not apply to Youth).

* Forinstitutions / programs that do not require coursework for the summer term, a participant may
still choose to take courses during this time. Participants who choose to take classes during the
summer term can take any number of credit hours as long as they are still following their plan of
action to graduate, and as long as they still have ITA money available. Participants are not required
to take 12 hours to be considered full-time in the summer.

* Participants must be in good academic standing and maintain satisfactory progress according to the
institution’s policy.

¢ Participants may only receive WIOA funding once. If participants fail, or drop out of a class that has

been paid for by WIOA, they must retake the class on their own, without WIOA funding, including
travel.

* Participants who drop a class and fall below full-time, without approval from their Career Advisor,
must successfully complete the next term on their own before they can receive WIOA funding again.

e Participants attending Pell-eligible training institutions must complete the FAESA and CANNOT be in
default on any federal financial aid (i.e. Pell grants).

Funding Criteria for Licensed Occupations

Clients being considered for licensed professional occupational training should have good prospects for
finding and keeping employment in the field. Based on research of area employers, the following
conditions must be met for a client to be considered for financial assistance from LWDA 12 for any
unmet need for occupations that require licensure prior to employment in the field.

All Licensure Occupations:

* No felony convictions for any crime in the past ten (10) years. WIOA Staff must check the Tennessee
Bureau of Investigation Felony Offender Search website. https://apps.tn.gov/foil/search.jsp

¢ No DUI convictions in the past ten (10) years.

If the felony did not occur in the most recent 10 years, an appeal may be filed for consideration for
funding.

Truck Driving Specific:

* The applicant must supply a Medical Examiner’s Certificate of a DOT Physical, and proof of drug
screen, both performed no more than thirty (30) days prior to date of WIOA eligibility.

*  The applicant must supply a copy of a Motor Vehicle Report (MVR) that is no more than ten (10)
days prior to the date of WIOA eligibility.

e Driver’s license must not have been suspended or revoked in the last three (3) years.
* Noreckless or careless driving violation within the last three (3) years.
¢ No more than three (3) moving violations in the last three (3) years.

e No more than one (1) “at fault” accidents in the last three (3) years.

If the applicant chooses to appeal a condition of eligibility, an appeal must be completed by the
applicant and submitted to the Director of Training Services. In the case where an applicant can provide
a pre-hire letter, this is to be included with the Appeal Questionnaire, included below, or the Need for
Training Questionnaire, found in the Assessments Manual, as part of the appeal process.

Participant Services Manual (WD-16-13) 17 12/10/2015
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Appeal Process for Occupational Skills Training
When to File an Appeal

1.

If an individual is denied funding for training because a Career Advisor determines that an individual
is not in need of training due to the individual being marketable, able to work in the field, and the
expected wages per EMSI are enough for the person and his / her family to be self-sufficient, then
the individual may choose to file an appeal using the Need for Training Questionnaire and
supporting documentation.

If the customer has a felony over 10 years old and intends to attend a training program for an
occupation which requires a license, such as a truck driver, nurse, or teacher, the customer must file
an appeal using the Appeal Questionnaire or the Need for Training Questionnaire (See Funding
Criteria for Licensed Occupations above for additional information).

The Appeal Process

1.

The Career Advisor will provide customers needing to file an appeal with the Appeal Questionnaire
or Need for Training Questionnaire to complete and return to the Career Advisor.

Before customers can complete the Questionnaire, they must have a plan for training. Customers
should know where they intend to attend training, the program they intend to complete, and when
they expect to start training.

Note: Customers do not necessarily need to have been accepted into a program, or have completed
the assessment process before completing the Questionnaire.

The Career Advisor must make sure that the Questionnaire has been fully completed. The Career
Advisor will then sign the Questionnaire and submit it to the Director of Training Services, along with
his / her recommendation regarding the appeal.

The Director of Training Services will review the Questionnaire. If the Director of Training Services
determines that more information is needed, the Questionnaire will be returned to the Career
Advisor before a decision will be made.

Once a decision has been, the Director of Training Services will provide an Appeal Questionnaire
Final Disposition (found below) to the Career Advisor. A copy should be given to the customer. If
approved, a copy of the Questionnaire used and of the Final Disposition should also be placed iri the
participant’s file and a case note should be entered.

Appeals are approved or denied based on the information provided by the applicant on the
Questionnaire. If a customer’s plans change (i.e. a different training provider or program is chosen),
he/she must file ancther appeal in order for the new plans to be approved or denied.

Participant Services Manual (WD-16-13) 18 12/10/2015




Participant Name Case ID #
For Office Use Only

Appeal Questionnaire for LWDA 12

1. What s the reason for your appeal? (Ex. Changing Majors, Needing Additional Time, Etc.)

2. List any degrees/certifications/licenses that you have already.

3. In what year and from where were these degrees/certifications/licenses earned?

4. How was your previous training funded? Check all that apply.

_Scholarship ___Student Loans ___Personal funding _._Pell Grant/Lottery Scholarship __ WIA / WIOA Grant

5. Areyou currently enrolled in school? Yes or No
If yes, please list the training provider, program, and credential to be earned:

6. Have you completed the NCRC assessment? If so, what level of certification did you receive?
Yes or No Certification Level:

7. Are you adislocated worker? Yes or No
if yes, from where?

Plant closure or Lack of work?

8. List at least (3) verifiable employers within your field of knowledge and their phone numbers that
you have contacted in the last month via application or the delivery of resume/cover letter.
These employers will be called to confirm that an application was submitted and denied.

Employer Phone Number

9. On the back of this form or on a separate piece of paper, please explain why you feel this training
will help you become more successful in your job search, and why you should be considered for
the WIOA Needs Based Grant program. List any and all details about your employment history.
Also list the time frames between when you earned your degree, your periods of work, and what
you have done since becoming unemployed (i.e., jobs applied for, etc.).

By signing this form, I am confirming that all information is true and accurate and understand that if
any of the information is found to be false, | will be disqualified for WIOA assistance.

Applicant Signature; Date:
Career Advisor Signature: Date:

Participant Services Manual (WD-16-13) 19 12/10/2015




Appeal Questionnaire Final Disposition

Name:

Career Advisor Submitting:

Reason for Appeal:

Date Filed:

Final Disposition: APPROVED L1 peniep ]

Explanation:

[J Not on the Hot Jobs List

] Felony

O WIOA funded Less than one year ago
] Currently has marketable degree

O Other (Explain):

Director of Training Services: Date:

Participant Services Manual (WD-16-13) 20 12/10/2015




Tennessee Felony Offender Information Page 1 of 2

Felony Oftender Information

Felony Offender Information

The information available in this application pertains to Tennessee felony offenders
who are or who have been in the custody of the Tennessee Department of

Correction. The information is submitted by various jurisdictions within Tennessee,
Confirmation and/or elaboration should be obtained from the originating jurisdiction. * Victims' Programs

Other Information

Information such as individual’s current status (e.g., inmate, probation, parole) or * TBI's Sex Offender Registry

parole eligibility is available to citizens free of charge. * Meth Offender Registry Database
Official statewide background checks are available from the Tennessee Bureau of * Tennessee Board of Parole
Investigations.

Tennessee Department of
* Correction

Tennessee Felony Offender Search Mobile App

This free app lets you search for felony offenders who are, or who have been,
in the custody of the Tennessee Department of Correction. Users can view
information such as individual's current status (e.g., inmate, probation,
parole), parole eligibility, or location, and save people to a list.

2 Download on the ANDROIO APF ON
L AppStore Ml P> Google play

https://apps.tn.gov/foil/ 1/12/2016




Career Center Services Committee Meeting

Northwest TN Workforce Board
2500 Central Avenue, Humboldt, TN
February 39, 2016

Members Present:
Jennifer Bane Yvette Dixon John Killen Ed Ledden
Pam Merritt Margaret Prater Kim Quinton Sandra Woods

Conference Call Attendees:
Sandy Barnett

Welcome: Margaret Prater ( Vice President for Workforce Development) and Chairman Ed
Ledden welcomed everyone and opened the meeting. Minutes of the previous meeting of the Career
Services Committee were approved at the November 24, 2015 Workforce Board Meeting.

1. LWDA 12 Customer Traffic Count: (attached as Exhibit B) Margaret reviewed the handout with the
committee mentioning that Affiliate Sites produce 70% of the people seen overall. The State is
looking at the money spent so these breakdowns are helpful to them. Ed Ledden remarked that
the numbers were impressive.

2. Budget Summary By County July-Dec 15: (Exhibit C) Summary of all affiliate sites reflecting an
overview of expenses, noting that charges are based on amount of space used by each provider.
Paris and Obion offices do not pay rent but do pay utilities.

3. Occupational Skills Training: (Exhibit D) This handout reflects actual numbers that were funded for
classroom training (no OJT’s). The biggest drop from last year was in healthcare, our largest
enrollment sector.

Jennifer Bane (Director of Career Center Services) discussed the schedule for the partnership workshops
in career centers. NWTN Board Staff is providing training for job search; Workforce Essentials is
providing for job interviewing; Small Business Services is providing training for entrepreneurs, local banks
for financial literacy and the Career Coach is planning to provide training for introduction to computers.
There is now a problem with the Career Coach being able to provide computer training as planned so the
committee discussed other avenues for the computer training workshop. Ed Ledden suggested looking
at the “Go To Meeting” computer program. He stated that this would save a lot of time and travel. This
will be discussed with the Executive Committee.

Pam Merritt (Director of Training and Staff Development/Raid Response) reviewed two new
Provider Programs/Services Profiles (attached as Exhibits E and F). The Provider for each
is Bethel University. The first was for an Associate’s Degree in Computer and Information Sciences and
Support Services.

e A motion was made by Ed Ledden to approve the provider for the WIOA Eligible Training
Provider List. It was noted that funding would only be provided at $3,000 annually for 2
years with the student having a plan of how they will pay the remainder of the cost for this
degree. The motion was seconded by Yvette Dixon. All were in favor and the motion was
approved.




The second profile was for a Bachelor’s Degree in Athletic Training/Trainer.
Topics of discussion:
This is a 4 year degree, we only fund for 2 years;
In the West-Tennessee area, this field of work in not in demand;
The cost for this degree is $71,000, and the annual salary is $36,000.

e A motion to deny approval of the Bethel Bachelor’'s Degree in Athletic Training/Trainer
program for the WIOA Eligible Training Provider List was made by John Killen and
seconded by Ed Ledden. All were in favor to deny eligibility for this program. Sandy
Barnett abstained from voting.

Pam Merritt: reviewed the Appeals process handout (attached as Exhibit G) stating that Career Advisors
have the authority to tell a participant no, if the participant already has a marketable degree. in this
event, the participant may appeal. Other appeals are generally related to participants seeking training
but their felony status would prohibit job placement in the field.
The question for the committee today was, should we also verify sex offender status when verifying
felony status.
e Ed Ledden made a motion to add checking the sex offender register to the current policy
of verifying felony status before funding licensed positions. John Killen seconded the
motion and all were in favor.

There was no further business to discuss and the meeting was dismissed.

Respectfully submitted,

Kimberly Quinton
Executive Secretary




Career Center Services Committee Meeting
Northwest TN Workforce Board
2500 Central Avenue, Humboldt, TN

October 29%, 2015
Members Present: )
Sandra Woods Margaret Prater Ed Ledden Jennifer Bane
Sandy Barnett Pam Merritt LeAnn Lundberg Kim Quinton
John Penn Ridgeway  Yvette Dixon Ted Piazza

Conference Call:
Bedford Dunavant

Welcome: Margatet Prater (Vice President for Workforce Development) and Chairman Ed
Ledden welcomed everyone and opened the meeting.

Jennifer Bane (Director of Career Center Services): Reviewed the PowerPoint handout Data-based
Decision Making to Assess Training Readiness (Exhibit A). Discussion on procedures for the operation
of the centers, as well as the “Welcome” function were discussed. '

Ed Ledden asked, “Do the affiliate centers offer the same services as the Comprehensive Centers?” and,
“What are the differences between the two? Margatet Prater answered that the Comprehensive Centers
offer more on-site services {(example - file search for job order matches) and have more partners (example
— veteran services) that participate. Also the Comprehensive Centers could offer more workshops that are
not available at the affiliate sites. Our goal is to have the affiliates function and offer as much as possible
to make them consistent with services being offered in a Comprehensive Center. She further shared that
under the proposed regulations, there must be “direct linkage” between the required partners and the
customers at the centers. There must be representatives to assist the customer onsite and/or connect them
with representative through technology to access the information that they need. This does not mean
make a referral by simply giving them a phone number, address or website. They must have access to the
service while at the career center that day. Margaret said this may be a challenge with the limited staff of
our core and other required partners.

There was a discussion of using technology to further assist in meeting the requirements. Sandy Barnett
asked, “Are we set up to Skype at the affiliate centers?” LeAnn Lundberg said that each center has a
specific computer that is set up and assigned just for Skype.

Pam Merritt (Director of Training and Staff Development/Raid Response) Reviewed and discussed
New Provider Registration handout (Exhibit B).

Each new provider has to go to Jobs4TN.gov website and complete their own registration. They must
provide their information so that we can present them to the Board for their approval. Registration does
not mean the employers have been approved by the Board. We must make sure providers are legitimate,
and will go to the site where training will be provided to assurc the Board. Also, all training must be
justified according to the interest and availability for job placement. If we cannot justify that training wiil
result in jobs in demand for that specific field, then we cannot recomimend the provider. Pam said that
any providets needing assistance with the registration can contact her and she will assist them, including
making contact with State staff as appropriate.

Exhirt A




Margaret said we may need to look at the current Individual Training Account (ITA), which is Iimited to
$3,000 per year, including travel. After researching the costs of current tuition and books, etc., she said
the $3,000 would not be enough to cover all classes. She asked for $5,000 per year, plus travel in the
recent Sun Products grant.

Jennifer Bane: Occupational Demand and Training Needs for C.N.A.s- (Exhibit C) and C.N.A.
Performance Results handout (Exhibit D) were reviewed and opened for discussion. Margaret said there
is a problem with the C.N.A. program because the typical wages are low. The new law looks at overall
wages based on a median average. Labor market information was gathered from Economic Modeling
Specialist, Inc. (EMSI) on all 11 counties in Area 12 and included training completes from IPEDs
reporting. The data shows the median is $9.42 per hour, The average wage for the 108 trained in our area
last year was $9.18, with only 49% placed in the field trained for. Margaret indjcated that the low wages
pull our overall performance ratings down. We must keep our performance up in order to keep operating.

Margaret asked the committee if they felt that we should no longer fund the CN.A. program. Ed Ledden
stated that hospitals and nursing homes are in need of C.N.A.s and they no longer provide training for
CN.A.s. He said that hospitals are no longer hiring LPNs, only RNs and C.N.A.s. Doctor Offices and
nursing homes hire LPNs. He said that regarding wages, with competition of salaries with employers
like Walmart, etc., we should see the hourly salaries for C.N.A.s to £0o up to about $10.00 per hour. This
will help with the median wage rates which will also belp with our performance.

With regard to the lower than desired placement rate, it was noted that the completion (87%) and
licensure rate of completers (73%) was significantly higher than those working in the field trained for
(49%). Discussion indicated that students are often not aware of what is really required on-the—job until
after they complete training. The consensus of the committee was to take no action to discontinue
training at this time; however, it was suggested that we initiate a tequirement that potential C.N.A.
students must volunteer for job shadowing for a minimum of three days before they will be enrolled for
CN.A. training. Ed Ledden feels confident that local providers will not have 2 problem with complying.

Other: Pam Merritt stated that Sun Products will be closing and laying off 173 employees on December
18™ 2015, There will be a 2 day mass meeting with employees next week. Margaret asked for a grant
for $352,000 for Sun Products, which was approved by the State this week.

Pam and Margaret have met with the employer and gave the employees our survey. The survey shows
what areas of interest the employees had regarding education and/or pursuing a new career. Pam is
working with the company on a Job Fair for November 12t and a Resource Fair on November 19%, All
meetings will be held onsite at Sun Products.

Other: Margaret asked for 2-3 committee members that would volunteer to serve as reviewers for the
Youth Request For Proposal (RFP). Ted Piazza and John Penn Ridgeway volunteered,

There was no further business and the meeting was adjourned.
Respectfully submitted,

Kimberly Quinton
Executive Secretary



NEW PROVIDER REGISTRATION
_ COMMON ACRONYMS _
Below is a list of commonly used acronyms within the Tennessee Department of Labor and Workforce
Development as it pertains to this document.

DPSA - Division of Postsecondary School Authorization

ETPL ~ Eligible Training Provider List

LWIA Local Workforce Investment Area (Please see pages 21-22 for all LWIAs)
SACS Southern Association of Cotleges and Schools

TBR Tennessee Board of Regents

TCAT Tennessee College of Applied Technology

THEC ' Tennessee Higher Education Commission

TDLWD Tennessee Department of Labor and Workforce Development

WIOA Waorkforce Innovation and Opportunity Act of 2014 (supersedes the

Workforce Investment Act of 1998)

WM
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NEW PROVIDER REGISTRATION )
W
This document is to aid a perspective institution through the steps in completing and submitting a new
provider application. Prior to submitting an application, your institution must meet the required state
approval to be considered for placement onto the Eliglble Training Provider List (ETPL). This means an
institution Is required to have the authorization to operate In the State of Tennessee by a state
authorizing or governing body. This applies to in-state and out-of-state institutions. Examples of such
entities are the Tennessee Higher Education Commission (THEC), the Tennessee Board of Regents (TBR)
and the Southern Association of Colleges and Schools (SACS).

2’

Note to Out-of-State Providers

For out-of-state institutions, having the proper authorization within your own state does not give the
proper needed authorization to offer training to Tennessee students. Therefore you must obtain this
authorization before being considered for placement onto Tennessee’s Eligible Training Provider List,
Many out-of-state institutions fall under the oversight of the Division of Postsecondary Schoof
Authorization (DPSA) with the Tennessee Higher Education Commission (THEC). For more Information on
DPSA and their authorization process, please review the website below.,

hitp://www.state.tn.us/thec/Divisions/LRA PostsecondaryAuth/psa.htmi
Step 1: Access the Log In Page — https://www.jobs4tn.zov

If you are an individual who needs online access for an existing provider or would like to submit an
application to become an eligible training provider, you will need to register by clicking the “Not
Registered Yet?” link found in the sign in box on the jobs4tn home page as seen below.

JOBS4TN® ONLINE R e | |

s ?Eﬂiui\ép.lo'US T T v Pasba Jeby b Inbor Market FAQy s 'F.dxéeaﬁun urid Teatnirg_ . b.Contneglp -
v Al 3h Samsh s ¥ Mo Much Do & J6b pay? Data
°?“°}'§ ; s - - R B . .

+ adult Bdycatan

P rubleitpheand.

PR R A O |

M
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NEW PROVIDER REGISTRATION

Step 2-1: Register

After clicking the “Not Registered Yet?” link you will be directed to a page yielding several registrat‘{oh
options. As a prospective new training provider, you will want to select the “Provider” link found in th;e
“Option 2 — Create a User Account” box.

@

If you would fike to biecome a fulty tegisterad user with JOBS4TN.GOV and have access to all of

orfing services, selsct one of the following account types. If you ate not sure if you need to register on g
-the system, iearn more aboul the benefits of registering on the Why Reaister? page. The blue question

Register and create a user fate and password if you would like your information choices to mark app'ea rs on
be saved as you go through The Souree. Saving these choices will help you ntove quickly as .
you use the system {his time and in the future. most pages to

provide additional
Individual - Register as this account type if you ars an individual and wish to search far the latast job :
openings, post a tasuma.onling, find career guidance, search far training and education programs, find he‘p.
infarmatioh on local emplayers, eic.

Employet - Register as this account type if you represent an employer and wish to post job opetings
anlins, search for candidates for your jobs, view locel industry or Jabor market information, etc.

Analyst - Register as this account type if you are a labor markst information or sconomic development
professional looking to analyze area, occupation, and industry data over differsnt geographical regions ;
and time periods.

Provider - Register as this account type if you are a training provider who wishes ta enter or update
your available courses for use in tha system. Ongcé a new account reduest is approved, you will be
abla to enter Information aboul your courses, such 23 costs, schedules, cradentials, etc. Providers
can also request WIA approval for specific courses.

o
(7]
if you have forgotien your user hame and/or password, please click Retriave User Nams or Password.

As a prospective training provider, you will want to select the second option stating that you “need to
create a new account for my institution.” Click Next after making your selection. '

il yo! N
yr-oiher educational frafiilug provi
page. . .

- 5 «r empioye schogl, 61VRe;
dax, dlick “Cancel™ o retirts to the arcount &real ot -

&) For halp click the question taark icon next lo each section.

21| owh, teprasent, or work for an aducational institution (school, unlversity, ete) and wish ta be

addad fo myinstitution's exisling account,
78| own, represant, of work for an educational Tnetllution (echool, university, etc) and need to ‘
raate a new account for my ingtitution. i

. )
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NEW PROVIDER REGISTRATION i

Step 2-2: Enter User and Institution Information

* indicetes required fislds, @) For help ciick-the question meris icon.

~ . P Eter Unlpim User fde (3- 20 Craracters, felters.
User Name: l  orunbers)

- . Eter Passivord (8 ~ 48 charaokers, antf musst inokude
Password; r A atfeast one upperdase ketter; one bivsmase fetter,

ore nemberany ore speodal ahamoter. Afowable
ohamoters are 0).(@)@), (B)E).()00L)

* Canfirm Passward: ]_ i :
*Security Question | Nohe Salscted - v] .
“ Security Question [ Hat o kelp i you tve Romothen your passivord,

Respanse:

* Fedatal Emplpyer ID Na: . Db not enter dastes, Example 008001144

or Social Security
Number:

Type of idantification: 2 Sacial Security Number
*_: Foderal Emplaysr identification Number

“Institution Nama: l

-

Institution Cade/BPA# (if you are a cutreht

provide: 7 e -
* Addrass 1: l .__J
Address 2: l 1

* Allinformation markedtwith *is required. .

* At the time of application only one user will be on file. Although, after an application has been
approved, other users can be added by registering as seen above. The additional user(s} would
select “I own, represent, or work for an educational institution (school, university, etc) and wish
to be added to my institution’s existing account” and fill out the information accordingly,

* Please enter your Institution Name exactly as it has been approved by vyour
authorizing/governing body. Please do not abbreviate any parts of it.

* All information entered for your institution must be entered as it has been approved by your
authorizing/governing body. Documentation of this approval may be required which you iwill
have to submit to your Local Workforce Investment Area (LWIA) board in order for it to be
inciuded with your application. :

PROSPECTIVE PROVIDER REGISTRATION
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NEW PROVIDER REGISTRATION .
Continuing to the next screen will take you to a page where your previously entered information has
been pre-populated but still allows for edits and additions. :

* indicates raquired fields. ) For help ciick the question mark icon.
Damand-Occupstioos
Manage Provider Rrofile '
Mariage Provider User | *Status: . : Active +% Inactive
Prafile :
4 LWIA Ragion: |
Education Services
Linked Employer:
Vendor ID: r
Asslstance Cantar FEID/SSN: B
Lesiming Center «Provider Nams 1: [FEST ETPL PROVIDER |
Customer Satisfaction Provider Nams 2; ‘ 1
Survey ’ |
* Address 1: [1234 Tast Address Dtive i ;
Address 2: ‘ i '
Note: By enfering the ZIp Cads first, the system will
automatically poputate tha Clty and Stals fiaids.
*City: INashville
St [Termasase. |
«Zip: :
URL: [ 1
' Enter URL e.g. (hitp:Awmw.companysite.com)
Type of Buslness: [ Mone Selected ]
State Use 1: l : i
State Use 2 I 1
State Use 3: ! i
Stale Use 4: ! :
State Use & { 1

e The “Status” and “LWIA Region” fields are pre-set and cannot be changed. These fields can {)nly
be changed by staff. :
e Fields beginning with “State Use...” are not applicable and should not contain any information.

M
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NEW PROVIDER REGISTRATION :

Eopula(e the Billing Addrass from: Proﬁtlgr_'s Maln Address I )
“Biling Aderss T [1238 Tosl Adiroms DrigrceCe e ezt |

Billing Address 2; { 1[ )
«Billing City: [Nashville 1
*Billing State: [Termass:
*Billing Zip:
«Atteniion: |

‘_
p—

I Populate the Mailing Address from: Provider's Main Address | Provider's Billing A(Idrass]

“Maling Address 1: 334 Tost Addioss ive ] :

Mailing Address 2: [ ] :
*Maifling City: {Nashv‘lile 5[ I
& Mailing State: Eﬁﬁr‘r‘;s‘s:e*gj:::;_‘]

*Mailing Zip:

*Mailing Attention: {

T

* Ifyour billing and/or matling address information are the same as your previously entered nﬁain
address, you can populate the Billing Address and Mailing Address fields by clicking ;the
appropriate link (i.e. Provider’s Main Address) ;

» After completing all required fields click “Save”

PROSPECTIVE PROVIDER REGISTRATION
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SH S e ER

Buter the Tequited CRS Iyformatlon for this provider, Oneo you have eof
infarmadan, ciick the Save biitton, To cancel yotr changes and retumn b
click tha Cancal butien, :

* indicates requirad fislds. ) For help click th

My Pruvider Dashboard

B

Wy Pravider Account

lnstitution Name: TEST ETPL PROVIDER

iNong Galecied

* Institution Type:

NEW PROVIDER REGKSTRA’;‘””
i None

I Law Enforcement Academies

4| Ptivate Business and Technical Schools
‘1 Public Adult Schools with occupational programs
-} Sacandaty Schools

q
Asiatioh and Flight Schoots
Fouryear Colleges and Univarsities
Hospital or Health Pregrams
JTPA Programs

Not Avallable
Other including Job Corps and Community Organizati

-yesr, Technical and Community Colleges ...
v e 13 e °

B

* tnstitution Ownership:
Yeaars in Business:
Disabled Accass!
ADA, Compliant;

* Institution Descriplian:

sanage Provider Profile

] Manage Provider User
Profile * Main Telephone Number.

gin Email Address:

X Eduoation Services

Is this a Community Colfege?

* Accreditation:

‘ Wi

4 Private for profit institution
it Private non-profit institution
Public Institution

- 2 SREEe
Accrediting Bureau of Health Education School..

Accraditing Commission for Career Schools/Cat...
Accrediting Council for Accrediting Associai...
Accrediting Council for Independent Colleges ...
Association of Advanced Rabbinical and Talmud...

Accradlting Body:

2l Council on Occupational Education

1 *
& -

’é X Garesr Assassment Available: *7Yes ¥ No
U3 Asgistance Ce v .
g s et 4 Garaer Ci fing Availabl < Yas WNg
Bl Leaming Centar b
é H Joh Placement Assistance Yes # No

Avaitable: |

Tutorial Senices Available:

ESL Courses Avallabla:

 Distance Education and Training Council

1 Middle Stales Association of Colieges and Sch...
i New England Association of Schools'and Colleg...
North Central Association of Colleges and Sch...
Southern Assaciation of Callegas and Schools
The Association of Thealogical Schools in the...
The Northwest Assaciation of Schools and Coil...
Transnational Association of Christian Colleg...

=} \Western Association of Schools and Colleges

e It is best to answer as many questions| and selections as possible, regardless of them being

required or not. This aids in your LWIA Bci)ard’s approv

al process.

¢ The Accrediting Body drop-down menu rieferences nationally recognized accrediting bodies. This

may not apply to all schools.

¢ (Click “Save” after you have corﬁp!eted alliﬁeids on this page.

-—__——__——_——_-—_-—-'--—'___.—._—————
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NEW PROVIDER REGISTRATION '

You will then be taken to your “My Provider Waorkspace” page. This page will display a summary of
information you previously entered and saved. ;

Ganeral P Locations

i
4
1

4 My Provider Dashboard

: i
;Thank you for régistering, Yiour access requss! will be reviewad and yn'u,,‘will be contacted once your |
infarmation has been verified. Once yaur access is approved you will be“able ta add and: maintain
Yyourinstitution's programs and actlva.pmyidgg profilg. If you hava ahy questions, pleass contact;

d My Pravider Account ]
[#441

4 Directory of Services

j ‘Cantact information neads to be provided, :
Manage Institution ;
2 Programs i Provider: TEST ETPL PROVIDER

] Demand Ocoupations

Ylew Reports r
= Manage Provider Profije Status; Inactiva !
5 . ; LWIA Region: State i
i z’fu'l-ﬁé’ ® Providor User Llnke(l Employer: N/A :
- - Vendar iD: o
Education Sorvices ' Provider Name 1: TEST ETPL PROVIDER
Provider Name 2;
Adiress 1: 1234 Test Address Driva
Cummunication ' Address 2:
cemer _ City: Nashyill
Assistance Centar 3 State: ™
] Zip: 37201
Laarning Centsr
URL:
Type of Business:
Bl Address 1z 1234 Test Address Drive
Bill Address 2;

T T

Step 2-3: Add satellite locations where applicable

(TR ol N - - e !
-] i PSS

My Provider Dashbuard

My Provider Account

Directory of Serviges

Status: .

e e

Manage Institution
Programs

Demand Occupatians

View Raports

ESTETPL

Manage Provider profile : b
.PROVIDER

Manage Provider User ¢
Profila N

i
rf

Education Services ’

e e e

PROSPECTIVE PROVIDER REGISTRATION Page 8



NEW PROVIDER REGISTRATION

Clicking the Locations tab will display information for your institution. The préviously entéred

information can be edited by clicking the “Edit” link in the Action column.

If your school has satellite campuses, you can add these locations by clicking the Locations tab. Click fAdd

Location and fill in all information as you previously did for your main location.

i

* indicatas roquited fialds,

*-Elslus:

«Vendor 1D:

@ For help click the question mark icon.

N *¥Localion Nama 1:
fManags Irstitution

Pregrams Locatiun Name 2:

Demand Qecupstions *Address 1:
visw Raports Address 2:
Manags Provider Profile . «-City:
Manage Provider User ¢ Stala:
Profile
N 3 *Zip:

Educakion Servicas +

URL:

5| Communication

B Conter

hssistancs Canter L

Populate the Billing Address from:
Above Address | Provider's Mait hddress | Pravitlsr's Bllling Address

Lebrning Center

+Billing Addrass-1: I ]
Biling Address 2 [ |

*Bliing City: [ i

«Biling State: [N

* Billing Zip: N

= Altention: | i

R e S S S S
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NEW PROVIDER REGISTRATION ;

H
i

Step 2-4: Add Contacts Clicking “Contacts” in the Action column on the Locations tab will only display

i

contact persons and not allow for you to edit/add contacts. To add a contact person, click the Contaots
tah. i

Genefdl i Locations ~ i Contacts !
- i o SR ; I : ..-I

oo — e P R R » : |
Ptovider: TEST ETPL PROVIDER

My Provider Dashboard

Directory of Services " .
¥ T Location Status:

Manage Institution

E Progrsms Display contacts assaciated with:the selactsd. location of:

I TEST ETPL PROVIDER - 1234 Test Address Driva Nashville TN det M

Demand Qecupations

View Reports

Manage Provider Profile o - |

T You currently have no saved contacts
Manage Pravider Uset - L

Profite

Education-Services b

Select the location from the drop-down menu in which you would like to add a contact person for.

Locations added via the “Locations” tab will display in the drop-down menu. After selecting the Iocahon,
click “Add Contact.”

* indicetes requirad fislds, & For heip click the queation mark icon.

My Provider:Dashhoord

My Provider Account

Directory of Services » Status;

& Active . Inactive

#First Name:

Middie:

*Last Name:

Cantact Titls:

*Telephone:

Menaga Pravider Prafils

Manage Pravider User
& Profile

jAlternate
1 Training
Service o
Administrative * |
{Finance . |

o
Education Servives I} ma TE‘STETF’LPROVIDER 11234 Tast Address Dfiva ifpn mary

I Nashvills, TN 37201 {

Primary E-mail: ’

PROSPECTIVE PROVIDER REGISTRATION Page 10



NEW PROVIDER REGISTRATION

o Provide information associated with the contact person.
» Click the applicahle location check box(es) associated with the contact person.
e Select the appropriate contact type from the drop-down menu. ’

e |t is always best to fill in as much information as possible regardless of whether the ﬁelid is
required or not. :

¢ There is a Notes field for you to enter any pertinent information regarding the entered contact
person. ’

» Once your contact person’s information is saved, it will display on the Contacts tab as sgen
below. ?

Lacitions i Cautuets

Gewergl

.My Provider Dashbosrd

My Provider Account

Directory of Servioss i
irectary of Serv . Location Status:

S
{Active  ¥i

vgfﬂn;rga::mmmn Display contacts assoclated with the selected focatiot of:

: [ {Any Location ¥

Demand Occupations

B View Reports

’:A Manage Previder Profile

mapage Provider User
3 profiie

> 466 Dod “YEST el
2 Jlate D | FROVIDER -
. Primary

gducstion Services v

sl Communication
= Center

Step 3-1: Add Programs

You will want to add all programs you would like to go before your Local Workforce {investment Area;
(LW1A) board for approval. It is best to commu nicate with your LWIA beforehand (see pages 21-22 fdr
your LWIA’s contact information) in order to make an informed decision as to which programs to sublmit
with your apptication. ‘

i
i
I
'
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NEW PROVIDER REGISTRATION [

My Provider Dashhoard )
My Provider Account !

] Dirsctory of Services !
E Manags Institution p iNodataavalable I I
d Programs ;
N

Demand Ocecupations ; ;

1

i

To add a program:

*  (lick the “Manage Institution Programs” link found in the “Services for Providers” section of the
left side bar. l

* Click the “Add Self Service Education Program” button link

PROSPECTIVE PROVIDER REGISTRATION
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NEW PROVIDER REGISTRATION

W

i

Pt St fi

1 ¢ indicates required fields. & For holp click the quastion mark icon.
Provider: TEST ETPL PROVIDER

= HERATEr NG

My Provider Dasbboard

My Provider Account

2 Diractory of Bervices i *Status: @ Active - Inactive
e | » CIP Code: one Selsciad
B SecpagaE i anne [ Search for CIP code | | A
Manage Institution I *Program / Senice “TTruck Driving ;
Programs Name: !
2l Demand Octupations Progrqm.f Senice | '
: Description: .
View Reparts :
. i
Manage Provider Profile 4 :
(20[][1 charactets max.)
Manage Providar User . :
Pl‘uﬁlg < 2 - pc i) VWhat is a gteen joh?

Education Services 3

Ty

Campiation Leys!: MNone Selected v

* Aftain Credential: [Nane Selected v} :
Communi’catim{ 3 o Specify: : l
Center v ther, Specy E i ‘ i
: Cedtification / License
Assistance Center v Title:

Lgarning Center

Certification / License - National Cettification or License

Type: 7.2 State Certification or License
{/ Regjonal Cettification or License !
i”t Certification or Licénse Does Not Apply

* Date Program First r_wm ------------ - Bl Today (mm/ddiyyyy)
Offered: R :
Pell Grant Eligible: % Yes .iNo i

When filling in your program information you will need to select the “Search for CiP Code” link in order
to fill in the CIP Code information for your program of study. There are several options you may use to
search for the appropriate CIP Code. In the example below, the “Programs by Keyword” tab Is used to
obtain the CIP Code.

|
|

i
1
t
i
1
i
1
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\.

©® For help click the question mark icon.
! Programs | Programs : “Program ¢ Programs  ° Programiz o :
{ byKeyword | byPropram - “Listing | by Oceupation : by Career !
o eq LA DT Ceuster |
D - o . . . i
Type ycuurkeyWDYdé in the box and click the Search hutton,
ftranspottation] : i
“I' Kevwiord Seareh Options |
: i
; !
Click Prﬁgram Listing to sea an alphahatical list of all available program titfes., :
i
Type in your keyword in the box and click “Search.” The results will display. From this list, select the
most appropriate option by clicking the program. It will then populate the “CIP Code:” field.
{ Prnnrarfns ! Pl"o-g' ﬁim"sh 1 ‘Program . Programs 2 Programs. ._ ’ Prxi['grnn-léi‘ ' ,
g byHeyword | pyProgram. . Listing ; byOccupation » - hyCareer by Program:- .
i . . - H
| i
i ’
i | Hera jg a fist of programs that matéhad your keyward search. The table below afsd Indicates
whether the kayward was found in the title o desctiption of each program, To select a
program, click on its titla. :
[
i
!
ral * Status: # Active ¥ Inactive f

Railtoa anﬁ Rallway"-:r.{a'nsgonatmn.‘ i
{ (NEW (490208 ) '

et e e L L e i v

- Traffic: Customs, and Trahspnrt"a:tionm

* CIP Cade:

* Program / Salvice
Nama:

Program / Sarvice

490299 - Graund Transportation, Othb,

[ Search for CIP cada ] .
{Truclk Driving i

iAny instructional program in vshicle and aquipment

1
i

woRation and M h
1488929y .. o :
Transpartation/Transpodation Managsment' )
11520209 ) - . ’

f;H_ ydraiilies and Fluid Power
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e In order for a program to be approved as being a WIA eligible program you must select Yes fo’;r
“WIA Program” |

«  When entering program information, enter it exactly as it has been approved by your (TN} st:%_lte
authorizing/governing body (i.e. THEC, TBR, SACS, etc) |

« Do not submit programs that have not been approved by your authorizing/governing body :

e It is always best to complete as many fields as possible, regardiess of them being required ori}not

« Once all information has been entered click Save !

¢ After you have saved your information, you will see a summary page with fields to add progriam

information

Step 3-2: Add Occupation Details

State Approving Agency 070172016 :
Approval Expication Date: L

Staff Created JD: [3111555]

Date Croated; 1172572014

Staff Last Edited 10; [3111555] ;
Date Last Editéd: 1142612014

| Edi Prograr / Sewvice Details ] !

<No d:a!a'av.gil..a B .

| Edit Occupsition Details |

Click on “Edit Occupation Details” under Program/Service Occupations

I"Selecytha Ugapations f&t{ihi{])}oﬁiiﬁﬁnm e i Ealow; If ar-Ocsupition {Eseladtsa
fhat s not inficated as befng tn Bright Gutlook, please provide evidence that it is in Bright
:Ontlock. - N . : R . - .

&) For help click the question mark izon.
Provider: TEST ETPL PROVIDER
Program: Truck Driving
Cipcode: 499939

My Pravider Dashboard

My Provider Acoount

Directory of Services

Manage Institution
Pragrams

From here you are to select all applicable occupations. if none exlsts, click Cancel and continue app
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Step 3-3: Add Cost Details To add cost information select the “Edit Cost Details

“Program/Service Cost Details and follow the links as displayed

” link under

:No data available

Motal Amount

Please ensuie that the amouwnts entered are the cosls for 12 Months

Hote: $0.00 Is permitted foc aust fialds in the $alf Senyioe Eduamion Servloas oost dutalls soraen.

* Add Cost ftams

* Total Amount:

; Provider: TEST ETPI' PROVIDER
By Pravider Dashbosrd Prag y leot Tritck Diiving

by Provider Aocount

21vicas

Plaaso ansure ilat the dmounts anterod are flie costs for 12 Monthg
Hot, W T prrsidid for cast felis b2 the Sotf Sario: Edueion Sardins soct teiicts, sThven

Janage Instruti .
;,i:';u:m’;b uen * Add Cost ftems [ Add Casl fems )‘-——-
""""" e | * Tatal CRS Tralning
Dsmand Oreupations Cosls;

e

| Select

N “Tuitlon/Fae;
View Reports

*Buooks;
| Hensgs Provider Fredily

g *Tuools;
| Mangge Providee Usur
rofite

* Other Costs:

Commenis:

*Total Amount:
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e Enter all known cost information (Tuition, Books, etc.)

o To add a line item not listed, click on the “Add Cost items” link

e [famount is entered in “Other Costs,” please provide an explanation of what the other costs are
in the comments box '

® Save when complete

Step 3-4: Select Applicable Locations You must select the location{s) where the entered program is
offered. If you've only submitted one campus location then this is what you will select. If you entered
additional locations {via the Locations tab) then these will become options on this page.

. No daté-av‘aﬂat.u_le. . -

v

- Please selectiha location(s) to he associated to this prograin / sesvice.

2 * indicates requirad fialds. & For help click the quaation mark icon.
My Provider Dashboard

My Provider Account '

Directory of Strvicss

Provider: TEST ETPL PROVIDER
Prograin / Service:  Truck Deiving

anage Jnstitution
Pragrams

Demand Occupations ‘1234 TeslAddress Drive 11234 TeslAddrass Dilve
Nashvllie, TN 37201 Nashvilie, TN 37201 .

ew Reports

tlanage Provider Profile

“No data available

[ Edit Program Skills |

e S e S B S R
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None Selected ; VJ
Program: Truck Driving ’ P BECERn
Cipcode: 490299 ‘ General SkI”S
Computers & Mathematics
Construction

e Education & Social Serices
TN AR A A B L s A0S AYL T A IOY e, s ama e e e - e Ent e rt a i n m e nt & M E d { a
Select a category for additional skills; ] None Selected | Financial Serwices

- Agriculture & Wildlife
Healthcare

Legal & Protective Sarvices
Management & Office Services
Science & Engineering

[Check Al [Uncheck All] Senvice & Sales

Skilled Trades

Transportation

¢ Select the appropriate category from the drop-down menu

Befect & categary f sditivned shills:

stk Al

- lhate o poiermEr] siatic ragulationg
anglicon letors shekhoas m:«slher e b debeshnse i fmubas

" attachar maﬁc :dnnr:nralmn xsrdcl unciiiis e or condaingey
calculcﬂe SIgthg o fand using el or soundis desices

P captaltowsier e gl

. vamfere sl Eaitents fereckids

eokiplete rezond af productien

- pampute prsition, setsourse, o determios speed of el

- eomduct prefugld ey inalight teslz ry chesks of A af aulpmeat

Fpadinala Hight suBpition with graoed porsemgd L

* Select the applicable skill description options that apply to the program by clicking the box(es)
that apply

* There is also an option to select all options within the Skill Description box. This can be done by
clicking the “Check Al” link

* Click the Save button found at the bottom of the screen when complete

T —— NI
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& (lick the “Edit Program Performance” link to add performance information for your program

* You will need to enter performance data for the most recent full year which you are to select
from the “Program Year;” drop-down menu

* Program Year:

Total number of program participants wha exited the program
duting the program yeat.

Total number of program participants who completed (samed
cetificate, diploma, etc.) the pragram in the program year.

Total number of program exiters (earned certificate, diploma, etc.)
who obtained unsubsidized employment after completion of the
program.

Total number of program completers {garmed cedificate, diploma,
etc.) who obtained unsubsidized employment in a related area
after completion of the program.

Average hourly wage of all completers employed in the calendar
quarier following their completion guarter.

+  Programs being submitted for approval will not have WIA performance information

¢ Please provide a short description as to how your performance is reasured in the box provided

» Once complete, click the Save button ‘

* Itisimportant to enter this information as it is used by the Local Workforce Investment Area -
Boards in their decision making process when approving new programs and providers

R SRS

PROSPECTIVE PROVIDER REGISTRATION Page 19




NEW PROVIDER REGISTRATION

%
Step 4: Confirm Your Application

Agreed to the confirmation statement:  Ng
Submit program for WIA Approval: Mo

{ Edit Confirmation ]

¢ Click the “Edit Confirmation” link

* Providers requesting approval of re-approval of atraining program must agree to the statement below.

The Program Description and Pragram Costs [ am Pasting on the website are currently

listed in my catalog/brochure, The pragrams offered are available to the general public on a
tuition basis.

[ agree to completa the information required on the web sita at the time of my appraval
tequest. This includes the completion information of all students registered in tha progtarm
for the last and current Program Year,

R ——

es, | agree to the above staternent.

indicate if you want to suhmit D -
this progra for WA Review and es, submit this program for WIA Approval.

Approval at this time:: " No, do not submil this program for WIA Approval

* You must agree to the printed stated in order to submit your application for approval

* After selecting the check box in agreement with the statement you may submit your application
by selecting the radio button next to “Yes, submit this program for WIA Approval.”

» C(Click “Save” when done

Review Status: To see the status of your application, log in and look in the “Program / Service Review

Status” box. Here you will be able to view any items you failed to submit in your application along with
the approval status of your program.,

This program / senice has not bean reviewed.
Pragrarn/Service Ocoupations have not been entered.
WiA-Program has not been enabled for ITA-Approved Status,
Review Date:

Application Status: Applied For

Review Status: Not Reviewed

Reapplication Date:
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Step 5: Submit documentation to your LWIA

After you have submitted your application for approval you will need to submit all supporting
documentation to the LWIA where your institution is located. The LWIA contacts are listed below. At
minimum, you will need to submit documentation of your school’s approval to operate and offer
training within the state of Tennessee. All institutions authorized by the Division of Postsecondary
School Authorization with the Tennessee Higher Education Commission (THEC) are to provide a copy of
the institution’s Certificate of Authorization along with a copy of any program approval letters that apply
to the programs submitted in the prospective provider’s application. The program approval letter(s)
should show the approval of your program’s name, cost, length and credential. Please note that your
supporting documentation aids your LWIA in their approval process. If you have any questions regarding
documentation please contact your LWIA listed below.

LWIA 1 - Alliance for Business & Training

[Serving Carter, Johnson, Sullivan, Washington & Unicoi Counties]
* Malenia Truelove, mtruelove@ab-t.org
+ Cindy Martin-Hensley, chensley@ab-t.org
s Kathy Pierce, kpierce@ab-t.org

LWIA 2 - Walters State Community College

[Serving Claiborne, Cocke, Grainger, Greene, Hamblen, Hancock, Hawkins, Jefferson, Sevier & Union Counties]
s Don Shadow, Joseph.Shadow@ws.edu, (423} 587-7036
e Fax: (423) 585-6769

e 500 $ Davy Crockett Pkwy, Morristown, TN 37813

LWIA 3 - Workforce Connections
[Serving Knox County]

s Ray Abbas, Ray.Abbas@tnccknox.org

LWIA 4 - East Tennessee Human Resource Agency

[Serving Anderson, Blount, Campbell, Cumberland, Loudon, Monroe, Morgan, Roane & Scott Counties]
s April Beaty, abeaty@ethra.org
¢ Melinda Watson, mfrost@ethra.org

LWIA 5 - Southeast Tennessee Development District
[Serving Bledsoe, Bradley, Hamifton, McMinn, Marion, Meigs, Polk, Rhea & Sequatchie counties]
s Anna Smith, annas@sedev.org

LWIA 6 - Workforce Solutions
{Serving Bedford, Coffee, Franklin, Grundy, Lincoin, Moore & Warren Counties}
e  Gary Morgan, gmorgan@workforcesolutionstn.org

LWIA 7 - Upper Cumberland Human Resource Agency

[Serving Cannon, Clay, DeKalb, Fentress, Jackson, Macon, Overton, Pickett, Putnam, Smith, VanBuren & White Counties]
e Pat Callahan, pcallahan@uchra.com
* Luke Collins, Jcollins@uchra.com

LWIA 8 - Workforce Essentials

e ]
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[Serving Cheatham, Dickson, Houston, Humphreys, Montqomery, Robertson, Stewart, Sumner & Williamson Counties]
* John Watz, jwatz@worlkforceessentials.com, (931) 905-3502
e Fax: (931) 551-9026
* 523 Madison Street, Clarksville, TN 37040

LWIA 9 - Nashville Career Advancement Center
[Serving Davidson, Rutherford, Trousdale, & Wilson Counties]

¢ Terry Corbin, Terry.Corbin@Nashville.gov
o Faxto (615)862-8910 if documentation is unable to be emailed

LWIA 10 - South Central Tennessee Workforce Board
[Serving Glles, Hickman, Lawrence, Lewls, Marshall, Maury, Perry & Wayne Counties]
s Brenda Sewell, Brenda.Sewell@sctworkforce.org

LWIA 11 - Southwest Tennessee Human Resource Agency
[Serving Chester, Decatur, Hardeman, Hardin, Haywood, Henderson, McNairy & Madison Counties]
s April Brown, aprilb@swhra.org
¢ Lucy Locke, elocke@swhra.org
* Fax:731-983-3149
* P.O. Box 264, Henderson, TN 38340

LWIA 12 — Northwest Tennessee Workforce Board

[Serving Benton, Carroll, Crockett, Dyer, Gibson, Henry, Lake, Lauderdale, Obion, Tipton & Weakley Counties]
* Pamela Merritt, merritt®@ nwtnworks.org
¢ lennifer Bane, jbane@nwtnworks.org

LWIA 13 - Workforce Investment Netwprk
[Serving Fayette & Shelby Counties] .

* Martha Mooneyhan, martha.mooneyhan@workforceinvestmentnetwork.com

Step 6: Processing Your Application & Waiting on a Response

After your application has been submitted, it goes to your Local Workforce investment Area Board to be
processed and voted on for possible placement onto the Eligible Training Provider List.

Local Workforce
Investment Board

1 Provider
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Wait for LWIB Response

The wait ime between submitting a New Provider Application and receiving a response from your LWIB
depends on several different factors. Two of those factors are the meeting schedule of your LWIB and
your date of submission. If your application is submitted after your LWIB has met, you must wait until
their next meeting to obtain a decision on your addition to the ETPL. Thus, to expedite the approval
process, contact your LWIB for information concerning their application deadlines. To find the contact
information for your LWIB, please reference pages 21-22 above or visit http://www.tn.gov/labor-
wfd/cc/ccareas local.htm for additional contact information.

Each LWIB is geographically different and creates their own criteria of approval based on numerous

factors. Information regarding your LWIB's criteria for approval should be obtained directly from your
LWIB.

Step 7A: Your LWIB Has Approved Your New Provider Application

If the LWIB approves your institution and programs, they will appear on the ETPL. Your institution and
associated information will appear on the ETPL exactly as you submitted it in your application. Please
note that your LWIB does not have to approve your application in its entirety. For example, they may
approve two of your submitted programs but deny the remaining programs. After being added to the
ETPL, you are visible on the ETPL statewide, To view your institution on the ETPL, visit www,jobsdtn.gov
and click the “Education and Training Data” link under the Special Services column.

 Enlor Keyyrord

Options

> FERTUHED JO0§ + Boskaloh ¢ Lnhor Mkl EAQS ¢ frlucakian and Teainlop [ Pontack tis
) Data . . -
3 Additional Jub Suirvh ¢ Lucking Foir Eniployaes 3 ifuwr Mugli Dokd a Tob Pay? B = " giaats  ° Find @ Uarses Ceoter

. » turunt Makat Tecads b, Gccupnbon Data | S o - + l"uh\l:nﬂnnr,‘::\d
gL/ Cruate & i . o .\ > P ap . loy Neiws
) Posts 'r«a & Bestimg . » Edfutation and Traoing v industy Bate ’
+ Catdob Alurls Using ¥irtua! ~ Completers i v Julr Fotne & Bvensts + Onlini: Wnarning
Racriitar b Supply vl Pasteand Data .

j i + tabar Ferce Data + Domogeaphies v Rashueces Linke
" viod Emb!"'e,f’ R Tou 4 LT Hovre ) 5 My NextMpva for Voterans
3 Carder Assistance ! 4

m—.—_——.ﬂw—-—-ﬂl——ﬂ-———_m—a«————
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From here you can click the “Training Providers and Schools” link to search or view praviders.

! Training Providers and Schouls - Selsct Ihis option to help you locste information on
v Crashboard i : specific training providers and schools, including the programs they offar and Lheir web

Hovr We Can Halp rau +

Employment Strategy

Training and Education Programs - Select thle option 1o help you jocale a training or

Dirsatory of Servicas aducalional program that s refalad to your uceupation or fisld of inferast,

Edueation Prograt Comleters - Safect this option to review the number of stutents

that complefe tralning and education programs for an occupation.
Job Search

flesumé Builder

If' ¥ Financial Assistance Links - Select this option {o explore potantial sources of financial
20 ] i e Jor iraining prog that you may be interested in.

Online Learning Resourcas - Select this oplion to explore websites that afies a variety
of free anline leaming and raining courses that yau can use lo expand your Iinowledge
and skills,

Education Servises t

dueation Profils Infarmes - Selsct this option 1o accass labor markel informalion on

Lahor farket Servicas 3 educalion prograims in a selected area,

From here you can enter your school’s name in the Keyword search box and click Search or select your
school’s name via the Provider Listing tab.

-Please click n llok on one of thie tabs below to choose the mathod you wish to use to select
training and education providers.

] ) For halp click the question rmark feon.

Provider i “Provider. i

Search . H Listing

You may enter any combination of search criteria below. When you have campleted entering your
search criteria informatlon, click the Search button,

Job Search : 2BF X : :

Resumé Builder

Area (click to change): Tennesses

Keyword (p.g. State Univarsity): ! T T
{ Keyword Seajth Oplonc]

Job Seeker Services

Provider Type; {All Providers

Education Services +

Provider Ownership: | Any Ownarship v

Labor Harkst Services » Workfarce Invastment Acl

Learning Center ; Eligib.le Tre}ining Prm_’id,e.r:

Unermployment Location Type:
Sarvices o

Program provides training for
Gyean Jobis?

{ Reset Critegta }

Assistance Center

Leatning Cantoi

M
R R o U T
PROSPECTIVE PROVIDER REGISTRATION Page 24




NEW PROVIDER REGISTRATION

After selecting your school you will be able to see details of all provider and program information.

+  After being added to the ETPL, all 13 LWIAs are notified via email of your institution’s addition to
the ETPL. '

» All approved ETPL providers are responsible for submitting quarterly report information to the
state office. The provider's contact person will be emailed and provided the following
documents and information: :

o Performance and Reparting Requirements, which describes each training provider's
reporting responsibility along with other pertinent information.

o Blank Quarterly Report Template

» Al training providers that appear on the ETPL are required to submit data
quarterly to the TDLWD in the form of a quarterly report.

o Quarterly Report Formatting Instructions to aid in completing your quarterly report, -

o Exemption Claim Form to be used for quarterly report submission until a WIA student
enrolls at your institution. After the enroliment of your first WIA student you will begin
to submit quarterly reports.

Step 7B: Your LWIA Board Has Denied Your New Provider Application

If you are denied access to the Eligible Training Provider List (ETPL) you have the option to appeal your
Local Workforce Investment Area (LWIA) Board’s decision. The policies detailed below govern the ETPL
appeal process.

A. Appeals to Local Board [WIA Section 122(g}]

(1) Local Roards must have a written appeal process that Includes the following
provisions:

(a) A Provider wishing to appeal a decision by a Local Board must submit an
appeal to the Local Board within 30 days of the issuance of the denial
notice. The appeal must be in writing and include a statement of the desire
to appeal, specification of the program(s) in question, the reason(s) for-the
appeal {i.e. grounds), and the signature of the appropriate Provider official.

(b) The Local Board appeal process must grant the Provider the opportunity to
directly address the reasons for denial either in writing or through an appeal
hearing.

{c) The Local Board must have 1-3 impartial appeal officers who are responsible
for re-evaluating the supplemental materials supplied by the Provider in
addressing the initial reasons for denial,

{(d) The Local Board will notify the Provider of its final decision on an appeal
within 30 days of recelpt of the appeal. '

(e) The Local Board appeal notification to the Provider must reference the
process for filing a State appeal in the event that the Provider is not satisfied
with the outcome of the local appeal.

B. Appeals to the State [WIA Section 122(g}]

This procedure applies only to Providers who have exhausted the appeal process of a Local
Board and are dissatisfied with Local Board’s final decision,
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(1) A Provider wishing to appeal to the State must submit an appeal request to the
State within 30 days from the Local Board’s notification to the Provider of their
final decision on an appeal. The request for an appeal to the State must be in
writing and include a statement of the desire to appeal, specification of the
program(s} in question, the reason(s) for the appeal (i.e. grounds), and the
signature of the appropriate Provider official.

{(2)  The State will promptly notify the appropriate Local Board when it receives a
request for appeal. The State will also notify the appropriate Local Board when it
makes the final decision on an appeal.

(3)  The State appeal process includes the opportunity for appealing Providers to have
a hearing. The hearing officer must be an impartial person. The hearing officer
must provide written notice to the concerned parties of the date, time, and place
of the hearing at least 10 calendar days before the scheduled hearing. Both
parties must have the opportunity to present oral and written testimony under
oath; to call and guestion witnesses; to present oral and written arguments; to
request documents relevant to the issues(s), and to be represented.

(4)  The five member State appeals committee, chaired by the hearing officer, will
administratively review the appeal, make a preliminary decision, and notify the
Provider and the Local Board. The committee can either uphold or reverse the
Local Board decision.

The State appeals committee must render a decision within 60 days from receiving the Provider’s initial
State appeal request,

T ———— e e e
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