
Northwest Tennessee Workforce Board 
February 28, 2023—10:00 am 

Milan Chamber of Commerce, 1069 S. Main Street, Milan TN / Zoom 
 

Minutes 
 

Board Members Attending in Person: Jimmy Williamson, Ted Piazza, Paul Murphy, Jr., Monica Heath, Ben Marks, 
Brad Hurley, Rita Alexander, JD Cantu, Kristy Mercer; Via Zoom:  Lindsay Frilling, A.J. Douglas, David Parrish, 
Kristie Bennett, Janet James, Lori Burdine, Jon Dougherty, Kelly Buffington, Keith Cursey, Landy Fuqua 
Local Elected Officials Attending via Zoom: Lake County Mayor Danny Cook 
Committee Members Attending in Person: Sherry Fowler; Via Zoom: Ronnie Gunnels 
Staff and Contractors Attending in Person: Jennifer Bane, Ginger Powell, Laura Speer, LeAnn Lundberg Via Zoom: 
Lana Burchfiel, Gina Johnson, Derrick Quinn, Terry Williams, Catherine VanDyke, Kena Hamm, James Starnes 
(OSO), Connie Stewart (CSP), Dr. Scott Cook (OSO) 
Other Guests Attending in person:  Tessa Kyle; Via Zoom: Amy Maberry, Kayce Beam, Rachel Rogers, Blake 
Swaggart  
 
Welcome: Jimmy Williamson welcomed all members and guests to the meeting and acknowledged special guests 
attending. He also welcomed new board members:  
• JD (Jason) Cantu, Regional Director, Fast Pace Urgent Care 
• Lori Burdine, Training, Development & Communications Manager, ERMCO Inc. 
• Janet James, Director of Human Resources, Henry County Medical Center 
• Paul Murphy Jr., President, USW Local 8915 (Allegion) 
 
Strategic Local Workforce Boards Presentation: Amy Maberry, JD, Workforce Services-Director of Staff 
Management and Strategic Planning shared the attached presentation on Strategic Vs. Tactical in the Local 
Workforce Board. Amy explained the local workforce board has four roles: the strategist, the manager, the 
convener, and the optimizer. The strategies come first, then look at tactics (such as creating policies). If the board 
is focusing on strategy, then the board staff should be focusing on the tactics. She suggests looking at the 
structure of the board meetings to focus on strategy – connecting meetings to vision, mission, and goals, 
transforming long-term committees into short-term “task forces” focused on strategic goals and priorities, using 
dashboards, and including strategic discussion as the first item for discussion, since it should be the primary focus 
and main goal.  
 
Business Meeting: Jimmy Williamson called the business meeting to order, acknowledged that a quorum was 
present, and reminded members to abstain from discussion and voting in the event of a conflict of interest. 
 
Approval of Minutes: The minutes of the 11/15/22 Board meeting were presented for review. 
• MOTION: A motion to approve the 11/15/22 Board minutes as presented was made by Brad Hurley and 

seconded by Ted Piazza. All were in favor and the motion carried. 
 
Meeting Reports: All committee reports were provided to the Board ahead of time and are included in the 
attached handouts.  
 
American Job Center (AJC) Committee: Rita Alexander provided an overview of the attached report of the meeting 
on 1/24/23 and the related dashboards. There were no items up for vote.

Outreach and Opportunity Committee: Ben Marks provided an overview of the attached report of the meeting on 
1/24/23 and the related dashboards. The below items were presented for discussion and questions prior to 
voting: 
 

• Eligible Training Provider List (ETPL) Updates: Details of the performance of the programs due for renewal and 
the related labor market information is included in the handouts.  The committee recommends the renewal of 
the existing programs for the ETPL, and the approval of a new Criminal Justice Program at TCAT Paris, as listed 
on the attached handout.  



• MOTION: A motion to approve the new Criminal Justice Program at TCAT Paris was made by Ben 
Marks and seconded by Rita Alexander. All were in favor and the motion carried. 

 
• MOTION: A motion to approve renewal of the ETPL programs as presented was made by Ben Marks 

and seconded by Ted Piazza. All were in favor and the motion carried.

Executive Committee: The 1/25/23 committee meeting report and related dashboard were provided ahead of 
time to the Board. Ted Piazza noted two items up for a vote, including Administrative Policy changes and the 
American Job Center certifications as shown in the attached handouts. 

• MOTION: A motion to approve the Administrative Policy changes as presented was made by Ted 
Piazza and seconded by Brad Hurley. All were in favor and the motion carried. 
 

• MOTION: A motion to approve the American Job Center certifications as presented was made by Ted 
Piazza and seconded by Ben Marks. All were in favor and the motion carried. 

 
Other Business: Jennifer Bane presented the attached list of Workforce Board Acronyms.  
 
Future Meeting Dates & Upcoming Events: Upcoming meeting dates and events as listed on the agenda included 
in the handouts were reviewed.   
 
Ted Piazza added that in the last committee meetings it was discussed that the Board has been very good at the 
nuts and bolts and has become very efficient. We have lost discussion by not all being in person, which in turn has 
hurt our ability to set our own agenda and develop innovative programs. Jennifer Bane added that having an 
annual in-person only strategy meeting, possibly in conjunction with the May or August Board meeting, had been 
discussed. Ted feels like May might be better. Jennifer would like to spend the majority of the time working on 
innovative practices to address workforce issues, rather than identifying those issues, such as childcare and 
transportation, so a brief survey may be sent out in advance to compile goals and priorities.   
 
Respectfully submitted, 
 

Lana Burchfiel 
Public Information Specialist 



Northwest Tennessee Workforce Board  
February 28, 2023 –10:00 am 

 

Milan Chamber of Commerce 
1069 South Main Street 

Milan, TN 
 

Join Zoom Meeting 
Meeting ID: 827 3178 4704 

Passcode: 497839

Agenda 
 

 

Welcome & Recognition of Guests / New Members          Jimmy Williamson, Chair, NWTNWB 
New Board Members:  
• JD (Jason) Cantu, Regional Director, Fast Pace Urgent Care 
• Lori Burdine, Training, Development & Communications Manager, ERMCO Inc. 
• Janet James, Director of Human Resources, Henry County Medical Center 
• Paul Murphy Jr., President, USW Local 8915 (Allegion) 
 
Strategic Local Workforce Boards Presentation                             Amy Maberry, JD 
                                     Workforce Services - Director of Staff Management and Strategic Planning 
  
Business Meeting - Call to Order & Acknowledge Quorum/Conflict of Interest           Jimmy Williamson 
            
Approval of Minutes of November 15, 2022 Meeting (Vote Required) 
 
Meeting Reports 
American Job Center Committee Meeting (January 24th)                            Rita Alexander, Chair 
 

Outreach and Opportunities Committee Meeting (January 24th)                              Ben Marks, Chair 
• Eligible Training Provider List New Program: TCAT Paris, Criminal Justice (Vote Required) 
• Eligible Training Provider List Renewals (Vote Required)  

 

Executive Committee Meeting (January 25th)                                            Ted Piazza, Chair 
• Policy Changes (Vote Required)  
• American Job Center Certifications (Vote Required) 

 

Other Business & Updates                 Jimmy Williamson 
• Workforce Board Acronyms List                Jennifer Bane, Executive Director 

 
Future Meeting Dates & Upcoming Events 

Meeting / Event Date and Time  Location 
Virtually Speaking Webinar: Building Your Workforce 
Through Partnerships in Work-Based Learning 

March 2nd, 9:00 – 10:00 am Zoom 

Southeastern Employment & Training Association 
(SETA) 2023 Spring Conference 

March 12th, 11:00 am – 
March 15th, 11:00 am  

The Peabody  
149 Union Ave, Memphis 

State Board Meeting March 24th, 8:30 am – 
12:00 pm 

Nashville / YouTube 

Future 2023 Board Meetings May 23rd, August 22nd, 
(annual / joint meeting 
with SW), November 28th  

TBD / Zoom 

Future Virtually Speaking Webinars June 1st, September 7th, 
and December 7th, 9:00 am 

Zoom 

  

https://us02web.zoom.us/j/82731784704?pwd=YlhLTWw4VElzWGs3ZDJtWXBxTy9Udz09


Northwest Tennessee Workforce Board and 
Consortium of Local Elected Officials Meeting 

November 15, 2022 –12:00 pm 
Northwest HRA / DD, 124 Weldon Drive, Martin, TN & Zoom Meeting 

 

Minutes 
 

Board Members Attending in Person: Jimmy Williamson, Ted Piazza, Kelly Buffington, Monica Heath, Landy 
Fuqua, Sam Sinclair, Brad Hurley, David Parrish; Via Zoom:  Lindsay Frilling, Rita Alexander, A.J. Douglas, Ben 
Marks, John Glad Castellaw; Via Proxy: Kristie Bennett (to Rita Alexander) 
Local Elected Officials Attending via Zoom: John Penn Ridgeway  
Committee Members Attending via Zoom: Sherry Fowler 
Staff and Contractors Attending in Person: Jennifer Bane, LeAnn Lundberg, Erica Nance (OSO) Via Zoom: Laura 
Speer, Ginger Powell, Lana Burchfiel, Kena Hamm, Asia Tatum, Gina Johnson, Terry Williams, Lana Wood, James 
Starnes (OSO), Connie Stewart (CSP) 
Other Guests Attending in person:  Nicky Thomas (Baptist Memorial Hospital), Skipper Bondurant (Baptist 
Memorial Hospital), Caitlyn Caksackkar (Baptist Memorial Hospital), Rachel Rogers (TDLWD); Via Zoom: Angela 
Hollingsworth (Adult Education); Benny Roberts (TDLWD) 
 
Welcome: Jimmy Williamson welcomed all members and guests to the meeting and acknowledged special guests 
attending. 
 
Partner Presentations: Skipper Bondurant, CEO, and Caitlyn Caksackkar, Project Director, with Baptist Memorial 
Hospital, Union City gave an overview of the hospital and the HSRA Rural Public Health Workforce Training Grant, 
a partnership between Baptist in Union City and Huntingdon, Dyersburg State Community College (DSCC), Jackson 
State Community College (JSCC), Priority EMS, and the Workforce Board. Skipper shared the history, mission, 
vision, and values of the hospital, and described their services and service area. Caitlyn explained the grant 
awarded by HRSA is a 3-year grant to provide tuition, fees, and expenses for either DSCC’s EMT/Paramedic 
program or JSCC’s Respiratory Therapist Program to eligible students in our nine Northwest counties in order to 
produce 24 respiratory therapists and 50 EMT/Paramedics to fill openings not only at Baptist, but throughout the 
nine rural counties. The grant will also provide a $1,000 stipend for students, paid internship opportunities, and 
job placement assistance. The students can also work as an ambulance driver and be paid while going to school. 
The workforce board’s role in the grant is to strengthen relationships with area high schools by highlighting these 
two programs, the grant, and the healthcare industry. Ginger Powell and her staff are coordinating outreach 
events to high schools which include hands-on learning experiences such as DSCC’s ambulance simulator and 
intubating a dummy.  
 
Business Meeting: Jimmy Williamson called the business meeting to order, acknowledged that a quorum was 
present, and reminded members to abstain from discussion and voting in the event of a conflict of interest. 
 
Approval of Minutes: The minutes of the 8/23/22 Board meeting were presented for review. 
• MOTION: A motion to approve the 8/23/22 Board minutes as presented was made by Brad Hurley and 

seconded by Ted Piazza. All were in favor and the motion carried. 
 
Eligible Training Provider List New Program: Jennifer Bane reviewed the attached handout on a new program at 
TCAT Northwest, Building Construction, that was submitted for review right after the committee meetings. The 
related labor market information shows a demand for Construction Laborers and self-sufficient average hourly 
wages. 
• MOTION: A motion to approve the new program to the Eligible Training Provider List as presented was 

made by Ted Piazza and seconded by Brad Hurley. All were in favor and the motion carried. 
 

Meeting Reports: All committee reports were provided to the Board ahead of time and are included in the 
attached handouts.  
 



American Job Center (AJC) Committee: Rita Alexander provided an overview of the attached report of the meeting 
on 10/25/22, and of the committee’s recommendation to approve changes to the policies listed below as listed in 
the attached handouts. The proposed changes align Northwest (NW) and Southwest (SW) policies with the most 
significant changes noted in the Supportive Services policy. 
• MOTION: A motion to approve the changes as presented to the below policies was made by Rita Alexander 

and seconded by Ted Piazza. All were in favor and the motion carried. 
• Co-Enrollment of Customers 
• Conflict of Interest (Service Delivery) 
• Electronic Case Files 
• Individual Training Account 

• Initial Assessment 
• Supportive Services 
• Verifying Identity and Employment Eligibility 
• Work-Based Training 
• Adult and Dislocated Worker Eligibility 

 
Outreach and Opportunity Committee: Ben Marks provided an overview of the attached report of the meeting on 
10/25/22 and the below items were presented for discussion and questions prior to voting: 
 

Eligible Training Provider List Renewals (ETPL): Details of the performance of the programs due for renewal and 
the related labor market information is included in the handouts.  The committee recommends renewal of the 
existing programs for the Eligible Training Provider List as listed on the attached handout. 
• MOTION: A motion to approve renewal of the ETPL as presented was made by Ben Marks and seconded by 

Sam Sinclair. All were in favor and the motion carried. 
 

Policy Changes: The committee also recommends policy changes to align NW and SW policies. 
• MOTION: A motion to approve the changes as presented to the below policies was made by Ted Piazza and 

seconded by Landy Fuqua. All were in favor and the motion carried. 
• Grievance & Complaint Resolution 
• Training Provider Approval 
• Priority of Service 

• Veterans & Spouses Priority of Service 
• Youth Eligibility 
• Youth Program Design & Incentives 

 
Executive Committee: The 10/26/22 committee meeting notes were provided ahead of time to the board for 
comments and questions. Ted Piazza noted the committee received updates on facilities and technology, 
performance and oversight, and budget and administration, but there were no items requiring a vote.  
 
State Workforce Development Board (SWDB): Jennifer provided an overview of the attached handout detailing 
highlights of the SWDB meeting held on 11/4/22, noting policy changes approved and those still under 
consideration.  Changes to the Local Governance policy will likely require some minor changes to the Bylaws and 
Interlocal Agreement, possibly at the next meeting. Over the next year the SWDB will finalize a process for 
certifying a state workforce board that will then be replicated for local workforce boards.  
 
Other Business: Jennifer informed the group that the SW board and mayors approved a combined OSO RFP 
process with NW. Since the OSO is due to be rebid, to streamline the process and further regional alignment, it 
was proposed and approved to have a SW component included in the RFP as well. Bidders can choose to bid on 
the NW component only, SW component only, or both. Each board will independently select an OSO.  
 
Future Meeting Dates & Upcoming Events: Upcoming meeting dates and events were listed on the agenda 
included in the handouts.  It was noted that board meetings next year are proposed to be moved to 10:00 am 
instead of 12:00 pm.   
 
Respectfully submitted, 
 

Lana Burchfiel 
Public Information Specialist 



American Job Services Committee (AJC) – Rita Alexander, Chair/ Lori Burdine, Vice Chair 
The AJC Committee met on January 24th with 9 members along with staff, contractors, and one guest participating.   The 
group welcomed new board / committee members Lori Burdine, Training, Development & Communications Manager at 
ERMCO Inc., and Janet James, Director of Human Resources at Henry County Medical Center, filling the vacant positions 
after Lana Hammons and Rachel Carroll resigned due to changes in employment.  Lori was also elected as the 
committee’s new Vice‐Chair, which places her on the Executive Committee as well.   
 
American Job Center Services Report: U One‐Stop Operator (OSO), Erica Nance, presented the AJC Services Report for 
October – December 2022 which details AJC traffic counts, visit reasons, and customer survey results, and estimated 
results for the quarterly Key Performance Indicator (KPI) goals. Final KPI results have since been received from the 
TDLWD and are included on the attached AJC Services report.  

 

Workforce Services Report: Gina Abbott, TN Dept. of Labor & Workforce Development (TDLWD) Workforce Services 
Assistant Director for West TN, also gave a report on local staff for the Workforce Services division of the TDLWD. 
Veterans’ Outreach Month is coming up in April.  Three events will be held across the state with the West TN event 
scheduled to take place in Jackson.  More Veteran Representative positions are being converted into combination 
DVOP/LVER positions as opposed to separate positions.  Josh Poole, Northwest Veteran Representative, held a resume 
workshop with Carroll County National Guard that was attended by 67 individuals. The workshop provided an 
opportunity to connect individuals to other AJC services.  
 

Career & Training Services Report: Connie Stewart, CSP Executive Director, presented the attached Career and Training 
Services Report detailing cumulative enrollments as of December, percentage of priority Adult enrollments, a 
breakdown of Individual Training Account (ITA) enrollments by sector and provider, and total ITA investments by 
provider. Enrollments are slightly behind, about 18 from this time last year. Much of the decrease is in truck driving 
enrollments, as well as some nursing students. Youth enrollment is doing well, so we requested and received additional 
youth money. 
 

Business Services Report: Jennifer Bane, Executive Director, presented the attached Business Services Report detailing 
the cumulative On‐the‐Job Training (OJT) contracts and enrollments as of December, the completion rate, and the 
breakdown of number trained by sector. Virtually Speaking webinars held were noted and recordings are available on 
the website. EMSI is now known as Lightcast and staff continue to produce reports frequently. A West TN regional hiring 
event – Red, White, & You – was held in November targeted to Veterans.   
 
 
 
 
 
 

   



Outreach & Opportunities Report – Ben Marks, Chair / Glad Castellaw, Vice Chair  
The committee met on January 24th with 10 members plus staff, contractors, and two guests participating.  The group 
welcomed new board / committee member JD (Jason) Cantu, Regional Director for Fast Pace Urgent Care, filling the 
vacant position after Zabian Sanders of Signature Healthcare of Ridgely resigned due to a change in employment.   
 

Talent Pipelines & Special Populations Updates: Jennifer Bane, Executive Director, presented the attached Talent 
Pipelines report detailing career exploration and talent pipelines efforts and programs. Staff are currently working with 
Amteck on outreach for the next REAP pre‐apprenticeship program. High schools will have the opportunity to visit 
Amteck so students can experience firsthand what being an electrician is like. A new grant to serve Justice‐Involved 
Individuals (JIIs) has also been received.   
 

Youth Services Report:  Connie Stewart, CSP Executive Director, provided an update on youth services. Enrollments have 
been steady and additional funding was requested and received. Lake and Gibson counties’ high schools continue to 
refer several students for the youth work experience program. The scheduled speaker, a worksite supervisor for a youth 
participant, was unable to attend, so Connie provided an update on James Deaton, an Adult Education HiSet student co‐
enrolled in a Work Experience position at the Benton County Farmer’s Co‐op. He has since earned his HiSet and been 
hired by the worksite. Another work experience participant, co‐enrolled with Vocational Rehabilitation, has also been 
hired at their worksite, Discovery Park.  
 

Adult Education (AE) Report: AJ Douglas, NW TN AE Program Director, provided an update on services in Northwest and 
Madison County. Classes are taking place in most jails and the Day Reporting Center (DRC), and will hopefully be added 
to parole offices soon, in addition to public classes. They are looking to hire a part‐time instructor in Madison County to 
teach ESL classes, and are starting an ESL class in Martin. A full‐time Career Coach works with students to bridge the gap 
between graduation and postsecondary education or workforce, including financial literacy classes and FAFSA 
assistance. AE is looking to enter in more workplaces. There is currently an AE class in Tyson (Union City), and the goal is 
to be in a workplace in every county. The total current number of enrollees is 200.  
 

Vocational Rehabilitation (VR) Report: David Parrish, CTRC West Area Manager, showed a video featuring Hayes Otelo, 
explaining how the work‐based training is changing and how vocational rehabilitation is changing their focus. This past 
year has resulted in several changes for the Community Tennessee Rehabilitation Centers. On 1/1/23 VR began to 
recognize certain staff as the Community Services Unit. These are the staff that are currently preparing VR customers for 
employment on an individual basis by providing career readiness, pre‐vocational, pre‐employment and job support 
services. VR has made a concerted effort over the past year to provide work‐based learning opportunities in the 
community. In 2022, 22 customers were served through work‐based learning. Of those, 9 were co‐enrolled with Title I 
and 7 have been hired. 
 

Special Grants & Projects Updates: Jennifer Bane presented the attached report detailing cumulative services and 
expenditures through December under the National Dislocated Worker Grant (DWG), RESEA grant, Apprenticeship 
Grant, SNAP E&T 50+ Technical Assistance project, and the Rural Public Health Workforce Training Grant. RESEA funding 
has been greatly decreased and contracted staff is focused only on Benton and Weakley Counties due to the lower 
funding. Other counties are being served by state staff in the comprehensive AJCs.  
 

Eligible Training Provider List (ETPL) Programs 
• New Program: The committee reviewed the attached application from TCAT Paris for a new Criminal Justice—
Corrections Officer program. The related labor market information indicates growth and / or a positive number of 
annual openings for the related occupations.  The committee recommends approval of the new program for addition 
to the Eligible Training Provider List (Vote Required – representatives of providers must abstain). 
 

• Program Renewals: The committee reviewed the attached list of programs due for renewal including corresponding 
labor market information and performance data. There is still demand for all programs, but there are reporting issues 
right now affecting our ability to accurately track performance. At this time, we have been advised by TN Department of 
Labor & Workforce Development staff to not rely on performance information in VOS. The Certified Production 
Technician (CPT) programs showing low performance are the programs being offered within county jails. The committee 
recommends the renewal of the ETPL programs as presented on the attached handout (Vote Required – 
representatives of providers must abstain). 
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Eligible Training Provider List (ETPL) Program Renewals

Provider 
Name

Program
Name

Overall 
Completion 

Rate*

Overall 
Employment 

2nd QTR after 
Exit*

WIOA 
Total 

Enrolled

WIOA 
Completion 

Rate*

Overall 
Employment 

2nd QTR after 
Exit*

Lightcast 
Occupational Title

2022 
Jobs

2027 
Jobs

2022 -
2027 

Openings

Average 
Annual 

Openings

Average 
Hourly 

Earnings

AAS IN ADV. EMERGENCY 
MEDICAL TECH. 
CONCENTRATION

95% 84% 8 25% 100%
Emergency Medical 
Technicians

117 135 62 12  $      14.90 

AAS-PARAMEDIC 
CONCENTRATION

0% 0% 4 0% 100% Paramedic 92 103 44 9  $      19.97 

Advanced Programmable 
Logic Controllers

0% 0% 0 0% 0% CNC Tool Operator 114 132 84 17  $      21.14 

ASSOCIATE OF APPLIED 
SCIENCE - BUSINESS

96% 22% 6 40% 40%
Business Operations 
Specialist

213 241 109 22  $      25.88 

ASSOCIATE OF APPLIED 
SCIENCE - COMPUTER 
INFORMATION 
TECHNOLOGY

75% 63% 3 0% 50%
Computer and Information 
Systems Manager

73 87 43 9  $      51.98 

ASSOCIATE OF APPLIED 
SCIENCE - EARLY 
CHILDHOOD EDUCATION

100% 60% 5 50% 100%
Education and Childcare 
Administrators

29 33 15 3  $      19.92 

ASSOCIATE OF APPLIED 
SCIENCE - HEALTH 
INFORMATION 
TECHNOLOGY

80% 80% 3 0% 0% Medical Records Specialist 78 77 28 6  $      17.62 

ASSOCIATE OF APPLIED 
SCIENCE - NURSING

94% 73% 137 51% 93% Registered Nurses 1,135 1,144 317 63  $      30.77 

ASSOCIATE OF APPLIED 
SCIENCE - NURSING -
MAJOR & CONCENTRATION 
ADVANCED STANDING

44% 100% 15 44% 100% Registered Nurses 1,135 1,144 317 63  $      30.77 

ASSOCIATE OF APPLIED 
SCIENCE IN ENGINEERING 
SYSTEMS TECHNOLOGY

75% 50% 5 50% 50% Engineering Technicians 23 24 13 3  $      25.44 

ASSOCIATE OF APPLIED 
SCIENCE-CRIMINAL JUSTICE

67% 67% 1 0% 100%
Detectives and Criminal 
Investigators

57 60 24 5  $      25.05 

CERTIFIED PRODUCTION 
TECHNICIAN

25% 31% 61 25% 31% Production Worker 525 558 336 67  $      16.00 

COMPUTER SYSTEMS 
OPERATIONS & 
MAINTENANCE TECHNICAL 
CERTIFICATE

0% 0% 0 0% 0%
Computer Network 
Support Specialist

54 57 24 5  $      26.37 

CORRECTIONS AND LAW 
ENFORCEMENT 
CERTIFICATE

0% 0% 0 0% 0%
Police and Sheriff's Patrol 
Officers

462 492 210 42  $      19.99 

EARLY CHILDHOOD 
EDUCATION TECHNICAL 
CERTIFICATE

50% 100% 2 0% 100% Preschool Teachers 343 384 224 45  $      14.92 

ELECTRONIC HEALTH 
RECORD TECHNICAL 
CERTIFICATE

0% 0% 0 0% 0% Medical Records Specialist 78 77 28 6  $      17.62 

EMERGENCY MEDICAL 
TECHNICIAN - PARAMEDIC 
CERTIFICATE

100% 0% 3 100% 0%
Emergency Medical 
Technicians

117 135 62 12  $      14.90 

MEDICAL CODING 
TECHNICAL CERTIFICATE

100% 25% 0 0% 0% Medical Records Specialist 78 77 28 6  $      17.62 

PROGRAMMABLE LOGIC 
CONTROLLERS

100% 100% 0 0% 0% CNC Tool Operator 114 132 84 17  $      21.14 

DSCC



Associate of Arts in Customer 
Relationship Management

0% 29% 0 0% 0%
Customer Service 
Representative

952 1,001 665 133  $      15.40 

B.S. NURSING 40% 100% 17 40% 100% Registered Nurses 1,135 1,144 317 63  $      30.77 

Bachelor of Science Business 
Administration

17% 0% 0 0% 0%
General and Operations 
Managers

1,170 1,349 691 138  $      48.96 

CRIMINAL JUSTICE 54% 38% 3 100% 100%
Detectives and Criminal 
Investigators

57 60 24 5  $      25.05 

SUCCESS PROGRAM 14% 12% 3 67% 100%
General and Operations 
Managers

1,170 1,349 691 138  $      48.96 

TCAT AT PARIS
Industrial Maintenance 
Technology CPT

10% 37% 30 10% 30%
Maintenance and Repair 
Workers

1,089 1,221 671 134  $      18.75 

City of Dyersburg 
Apprenticeship - Fire 
Fighter

Fire Fighter Paramedic 
Apprenticeship

Firefighter 189 205 89 18  $      14.73 

DSCC Apprenticeship 
Fire Fighter

Fire Fighter Paramedic Paramedic 92 103 44 9  $      19.97 

Alliance Staffing 
Group, LLC - 
Apprenticeship

Industrial Production 
Technician

Production Worker 525 558 336 67  $      16.00 

*Descrepencies are noted in available data.  TDLWD guidance received:

We have received some information on why the discrepancies are appearing in the example below. There are a lot of complexities here and I am happy to jump on a call to 

discuss at any time. One thing I will point out is that the system uses SSNs submitted by the ETP to match to WIOA cases in the system. When a SSN match is made between a 

training participant and a WIOA case file the information in the WIOA case file trumps information submitted by the ETP. A quick example:

An ETP submits an annual performance report that a student (with a legitimate SSN) completed their training and exited 5/6/2022 BUT the student’s WIOA case file is ongoing 

(they are co‐enrolled or perhaps received additional support related to job search, etc.) the case is not yet closed. The system will default to the WIOA case status which 

remains open, therefore the performance report generated by VOS will not reflect that the student has exited (thus skewing the numbers). While they, in fact, exited the ETPL 

training they have not completely exited the system. 

There are several nuances like this that are impacting the performance data. As a result, we suggest using other means outside of VOS to evaluate provider performance at 

this time. Suggestions include but are not limited to Division of Postsecondary State Authorization (DPSA) sites, state authorizing agencies, and other information gathered 

locally about ETP successes/challenges. THEC’s performance page is linked below. 

N / A - Apprenticeship Programs
(Performance tracked by USDOL)

BETHEL UNIVERSITY



Executive Committee Report – Ted Piazza, Chair/ Jimmy Williamson, Vice‐Chair 
The Executive Committee met on January 25th with three members plus staff participating.   

Facilities & Technology: Remote access software is being installed on staff and resource computers in order to 
decrease travel time and allow for a faster response to computer issues. LeAnn Lundberg is also working on 
inventory and has been addressing damage in at a Southwest AJC after a pipe burst. 

Performance &Oversight:  No complaints have been received and the Monitoring Status Report, detailing the 
monitoring that has occurred, was also reviewed. There have not been any concerning findings. Monthly 
monitoring of the OSO and CSP contracts is continuing, and staff are working on a 6‐month monitoring report for 
the CSP.   The PAR review is underway, and this year’s review will include a programmatic component with 
reviews of the AJCs and staff taking place during the on‐site review. Data Validation is scheduled for the week of 
March 6th and four representatives from Northwest (NW) and four from Southwest (SW) will participate. Last year 
we were able to appeal results due to information being present but not counted and met the required less than 
5% error threshold. Estimated Program Year (PY) 22 results for the October – December quarter were reviewed by 
the committee, but final results have since been received from the TDLWD and are included on the attached 
Performance & Fiscal report. All measures are above the 90% required for passing.  

Budget & Administration: Gina Johnson presented the attached Financial Status Report detailing expenditure and 
obligation rates as of December, as well as fiscal performance results for the minimum participant cost rate 
(MPCR), Work Experience expenditures, PY 21 Out‐of‐School Youth expenditures, and In‐School Youth (ISY) 
expenditures under the PY 22 funds  

 One‐Stop Operator (OSO) Proposed Procurement Process & Timeline: The committee also reviewed the 
attached handout detailing the scope of work and timeline for the selected procurement manager for the NW 
and SW OSO procurement. Thomas P. Miller and Associates (TPMA) was the only entity to submit a proposal. 
OSO proposals are due March 20th and bidders can bid on just one area, or both.    

Other Business:  

 Administrative Policy Manual Changes: This is a continuation of aligning NW and SW language, with only very 
minor changes proposed for the NW policies as outlined in red and green in the attached handouts. The green 
language is incorporated from SW policy. Other minor updates were made to reflect and refer to current State 
policy and processes, including an updated definition of relatives. The committee recommends approval of the 
Administrative Policy Manual Changes as presented on the attached handouts (Vote Required). 
 

 American Job Center (AJC) Certifications: AJCs must be certified every three years and are due to be re‐
certified. The OSO made any necessary updates to the certification applications for each AJC. The applications 
were reviewed by a certification committee of partner programs, who also conducted an on‐site review, 
including speaking with staff when needed. Each committee member completed a checklist and then 
participated in the development of the master checklist included in the handouts. Recommendations are noted 
on the checklist for each AJC and are essentially the same for each. ADA surveys were conducted by Vocational 
Rehabilitation with only a recommendation for Dresden to add signage. The committee recommends re‐
certifying the Carroll, Dyer, and Weakley County American Job Centers with these recommendations for 
improvement (Vote Required). 
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Work Plan 
Scope of Work 
Upon being selected to manage the procurement, TPMA will schedule and facilitate a project launch call 
with the executive leadership of the Northwest Tennessee Workforce Board (NWTNWB) to discuss the 
roles and responsibilities of the ideal to identify a One-Stop Operator Provider (OSO) for the rural nine (9) 
county Northwest TN Workforce Development Area and the eight (8) county Southwest TN Workforce 
Development Area as envisioned by the Board. Additionally, TPMA will request all relevant materials, 
including local procurement policy, conflict of interest policy, state procurement policy, and previous 
Request for Proposals (RFPs).  

Following the launch call, TPMA will use the board’s most recent RFP as the foundation for RFP 
development, incorporating information gathered from the call. The RFP, branded with the TPMA logo 
and contact information, will provide detailed information regarding the role and responsibilities of the 
provider(s), key dates, budget, and TPMA’s role in the procurement process. Once the RFP has been 
drafted then approved by NWTNWB, TPMA will prepare the RFP for dissemination. TPMA will solicit 
responses by posting legal advertisements in local news publications identified by the Board. These ads 
will include a link to TPMA’s Procurement Webpage, directing interested parties to information about the 
procurement process, such as the RFPs, contact information, questions and answers, procurement 
schedule, and any amendments that are applied. We will request the Board’s bidders list to distribute the 
RFPs to interested bidders along with posting the RFPs on the Tennessee Department of Labor and 
Workforce Development website, if allowable, TPMA’s monthly newsletter, social media accounts of 
TPMA and NWTNWB, and applicable national outlets such as National Association of Workforce Boards 
(NAWB) and National Association of Workforce Development Professionals (NAWDP).  

TPMA is committed to ensuring an open and fair procurement process and as such, will provide interested 
parties the opportunity to submit questions for clarification two weeks after the RFPs have been released. 
These questions will be submitted electronically to the procurement team, addressed by the procurement 
team, then posted to the TPMA Procurement Webpage for public view. The proposal submission deadline, 
30 days after the RFPs’ release, will be strictly enforced by the procurement team. Once all submissions 
are made, TPMA will carefully evaluate the proposal package to ensure it meets all criteria outlined in the 
RFP. An evaluation scoresheet, developed by TPMA, will be used to score each proposal on content as 
well as format, completeness, assurances, and signatures. The procurement team will review and score 
each proposal individually, then collectively. If necessary, TPMA will invite bidders to a telephone 
interview to clarify any questions relating to their proposal. After deliberating, the TPMA procurement 
team will draft a final recommendation to the NWTNWB based on the results of the evaluation while 
detailing the procurement process. 

Timeline 
All materials related to the procurement will be digitally provided to NWTNWB for recordkeeping at the 
completion of this project. TPMA will provide a written recommendation to the Board’s Executive 
Committee on March or April 2023. Below is the tentative timeline (based on contract award date). 
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Action Date 
Launch Call Week of 01/16/2023 
RFP and procurement page development 1/16/2023 – 2/10/2023 
Present draft RFPs to NWTNWB for review Week of 02/13/2023 
Finalize and release RFPs Week of 02/20/2023 
Develop evaluation scoresheet Week of 02/20/2023 
Deadline for questions 02/27/2023 
Post responses to questions on procurement page 03/06/2023 
Proposal submission deadline 03/20/2023 
Evaluation of bids 03/20/2023 – 04/03/2023 
Interviews (if necessary) Week of 04/10/2023 
Draft recommendation report Week of 04/17/2023 
Present recommendation report to evaluation committee By 04/24/2023 
Provide NWTNWB with all digital copy of records By 05/01/2023 

 

Budget 
TPMA has budgeted $9,999.99 to complete the procurement of a One-Stop Operator Provider (OSO) for 
the rural nine (9) county Northwest TN Workforce Development Area and the eight (8) county Southwest 
TN Workforce Development Area. This cost is inclusive of staff salaries, fringe benefits, supplies, 
technology, advertisement fees, etc.  

Item Cost 
Administrative Costs $500.00 
Project Launch $750.00 
Development of RFPs $4,200.00 
RFP Release $250.00 
Evaluation of Bids & Final Recommendation $4,299.99 
Total $9,999.99 

 

 

 

 

 

 

 

 

 

 



  ADMINISTRATIVE POLICIES       

Policy Name  Changes to NW  Effective 
Date NW 

Changes to SW  Effective 
Date SW 

Minimum 
Participant 
Cost Rate 

1. Added “and all subsequent updates” 
in reference to TDLWD Policy 17‐11 

2. Revised language from 5‐12‐17 policy 
to 11‐8‐19 policy. 

3. Changed reference to original “base” 
year to “each program year” 

4. Added link for related TDLWD policy: 
Minimum Participant Cost Rate (11‐8‐
19) 

2‐28‐23  Policies are basically the same.  SW 
restated TDLWD 17‐11 policy versus NW 
reference policy as attachment/link which 
TDLWD has updated.    

3‐9‐23 
 

Monitoring   1. Added under FISCAL that reports are 
presented to the full board by the 
Executive Committee (as stated in 
other sections of the policy) 

2. Updated language regarding of 
required monitoring submissions.   

3. Added link for related TDLWD 
Policies: 
Monitoring (11‐13‐20) 
LWDB Monitoring Activities (3‐20‐18) 
Data Validation (11‐13‐20) 
2022‐2023 WIOA Monitoring 
Guidance (10‐1‐22) 
 

2‐28‐23  Policy does not include distribution of 
reports to LWDB, data validation, and 
specifics regarding sample size.   
 
 

3‐9‐23 
 

Property 
Management 
(umbrella) 
 

General: 
1. Added policy is “in accordance with 

the Workforce Innovations, Inc. (fiscal 
agent) Financial Management Manual 
approved by the Board of Directors” 

2. Updated relative definition per 
TDLWD Local Governance Policy. 

3. Added links for related TDLWD 
policies: 
Allowable and Unallowable Costs (11‐
4‐22) 
Property Management (11‐8‐19) 
WFS Policy Conflict of Interest (2‐20‐
17) 
WFS Guidance Purchase of Supplies or 
Equipment (7‐1‐20) 
WFS Policy One‐Stop Operator and 
Service Provider Procurement (6‐5‐20) 
WFS Guidance–Cost Classification (9‐
24‐21) 

2‐28‐23  No General Board policy.   
 
Provisions addressed in Southwest Human 
Resource Agency fiscal policy as the fiscal 
agent. All pertinent information will be 
covered under NW umbrella Property 
Management Policy 
 

3‐9‐23 

Procurement: 
Added “approval of the LWDB” in the 
competitive contract award process. 

No Board policy. Addressed in SWHRA 
policy as fiscal agent. 

Contract Administration Systems:  No Board policy.  Addressed in SWHRA 
policy as fiscal agent 



Conflict of Interest – Code of Conduct: 
Added provision from SW regarding 
expectations of with dealing with the 
public and compliance with the laws. 

No separate policy necessary ‐ rescind 
Relatives of Agency Staff policy. Provisions 
covered under NW umbrella Property 
Management Policy 

Property Inventory Systems: 
1. Added provision from SW regarding 

monthly subscription fees that exceed 
$5000 annually require prior approval 
of TDLWD. 

2. Revised language for items tagged as 
part of a computer system. 

No separate policy necessary‐ rescind 
Property Guidelines policy.  Provisions 
covered under NW umbrella Property 
Management Policy. 

Information 
Access 

1. Updated family definition to reflect 
TDLWD’s updated Local Governance 
policy.   

2. Removed reference to public service 
announcements.  

2‐28‐23  Replace SW Information Access policy 
with NW policy.  SW does not include 
requirement and detail regarding updated 
LWDB roster.  Remainder of policy 
basically the same as original NW. 
 

3‐9‐23 

Allowable & 
Disallowable 
Costs 

No policy necessary. Cost 
determination is addressed 
extensively in the Fiscal Agent 
Financial Management Manual 
approved by the LWDB Board of 
Directors. 

n/a  SW Policy to be rescinded as it is not 
necessary to have a separate policy from 
the Fiscal Agent Financial Management 
Manual approved by the Board of 
Directors. 

3‐9‐23 

Board Member 
Nomination 
Process 

No policy necessary.  Nomination 
process is addressed in LWDB By‐laws. 

n/a  SW Policy to be rescinded as it is not 
necessary to have a separate policy from 
the LWDB By‐laws. 

3‐9‐23 

Sanctions 
Policy 

No policy necessary.  NW addresses 
corrective action/sanctions in 
Monitoring Policy and contract 
language. 

n/a  SW Sanctions Policy to be rescinded as it is 
not necessary to have a separate policy 
for actions covered in Monitoring policy 
and contract language. 

3‐9‐23 

One Stop 
Certification 

No policy necessary.  Will follow 
TDLWD policy. 

n/a  SW policy to be rescinded as it is not 
necessary.   
 
The SW policy was effective 6‐19‐18 with 
reference to 10‐18‐16 TDLWD policy.  
Current TDLWD policy was effective 7‐1‐
18, revised 2‐4‐20.  NW is not aware of 
the requirement for a local policy unless 
the LWDB establishes additional 
certification criteria beyond the State 
Workforce Board criteria. Additional 
criteria are not identifiable in the local 
policy. 
 

3‐9‐23 

Limited English 
Proficiency 
Policy 

No policy necessary.  Will follow 
guidelines established in the MOU.    

n/a  SW policy to be rescinded as it is not 
necessary.  Will follow guidelines 
established in the MOU.    

3‐9‐23 
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Minimum Participant Cost Rate 
Effective Date: May 22, 2018  February 28, 2023 
Duration: Indefinite 

Purpose:  To establish a policy to ensure a minimum of 40% of WIOA Title I formula allocation are 
expended on allowable participant costs by the end of the Base each program year 2017 (June 2018). 

Policy:  In accordance with Workforce Services Policy – Minimum Participant Cost Rate (MPCR) TN-WIOA 
(17-11) issued effective May 12, 2017 through June 30, 2018, the LWDBA 12 adopts this State Policy and 
all subsequent updates as its local performance accountability measure (WIOA, Section 116(b)(2)(B)).  
(Attached)  Link below. 

Further, in accordance with MPCR TN WIOA 17-11, the Local Workforce Development Board for LWDA 
12 shall ensure a minimum of 40% of WIOA Title I formula allocations is expended on allowable 
participant costs by the end of the Base Program year 2017 (June 2018). the LWDB ensures a minimum 
of 40 percent of their WIOA Title I formula allocations will be expended on allowable participant costs 
under WIOA funded services. For all other types of allowable WIOA funded services not mentioned in 
TDLWD WFS Policy Minimum Participant Cost Rate, the LWDB or staff will request clarification from the 
TDLWD staff to determine if the costs can be included in the minimum expenditure calculation. 

TN-WIOA (17-11) Attached 

Reference: WIOA, Section 116(b)(2)(B) 

Related TDLWD Policy: Minimum Participant Cost Rate (MPCR) TN-WIOA 17-11 (Attached) Link below. 

https://www.tn.gov/content/dam/tn/workforce/documents/wfs/WFSPolicy-
MinimumParticipantCostRate(MPCR).pdf  (effective 11-8-19) 

Vetted and Approved by the Northwest Tennessee Local Workforce Development Board: May 22, 
2018  February 28, 2023 

 

         
Margaret Prater, Executive Director Jimmy Williamson, Chair 
Northwest Tennessee Workforce Board 

  

https://docs.google.com/viewer?url=https%3A%2F%2Fwww.tn.gov%2Fcontent%2Fdam%2Ftn%2Fworkforce%2Fdocuments%2FProgramManagement%2F(17-11)%2520Workforce%2520Services%2520Policy%2520-%2520Minimum%2520Participant%2520Cost%2520Rate-2.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/WFSPolicy-MinimumParticipantCostRate(MPCR).pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/WFSPolicy-MinimumParticipantCostRate(MPCR).pdf
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Monitoring and Oversight 
Effective Date: February 23, 2021  February 28, 2023 
Duration: Indefinite 

Purpose: To establish a policy for the conduct of monitoring of sub-recipients and the engagement of 
the local board in monitoring and oversight activities 

Policy:  Monitoring is a joint responsibility of the Fiscal Agent/Staff to the Board, Workforce Innovations, 
Inc. (WFI), for the Local Workforce Development Board (LWDB). Compliance staff and each of the 
administrative-level staff who are responsible for performing desktop review and monitoring of their 
respective area and reporting deficiencies to the appropriate Director.  Fiscal and Compliance staff 
monitor all fiscal aspects of the programs.  The Northwest Tennessee Workforce Board (NWTNWB) 
LWDB staff and Tennessee Department of Labor and Workforce Development (TDLWD) staff, or their 
agents, monitor subcontractors and in-house operations.  The State Comptroller’s Office may also 
conduct an audit. 
 

The Northwest Tennessee Local Workforce Development Board will conduct monitoring and oversight of 
its’ contractors and sub-recipients in receipt of WIOA funds.  A pre-award financial review and / or on-
site post-award monitoring of recipients that have little or no workforce program experience will be 
conducted no later than one hundred twenty (120) days after the award of a contract.  All activities 
conducted and records maintained will be subject to monitoring and evaluation, including from both a 
fiscal, including procurement, and programmatic aspect.  The NWTNWB LWDB Director of Performance 
and Compliance shall be responsible for overseeing the monitoring of each program activity and for 
ensuring corrective actions are taken when problems are found.   
 

Programmatic, fiscal, and procurement monitoring may be completed through desktop review, on-site 
review, including reviews of policies, plans, and procedures governing all segments of program activities 
and program operations at least once during the program year, or a combination of the two processes.  
The review may include examining program records, questioning employees, interviewing participants, 
policy reviews, and entering any site or premise which receives WIOA funds.  Participant files may be 
reviewed through random sampling.  Monitoring will also determine compliance with the general 
procurement standards outlined in 2 CFR 200.318: “The non-Federal entity must use its own 
documented procurement procedures which reflect applicable State and local laws and regulations, 
provided that the procurements conform to applicable Federal law and the standards identified in 
this section.”  The monitoring review is designed to help reduce possible audit exceptions, sanctions and 
unallowable costs.  Monitoring at the Northwest TN Local Workforce Development Board, State, and 
Federal level will include a sample review of the Service Provider(s) and One-Stop Operator monitoring, 
oversight and quality control of participant training and corresponding employer payroll records, as well, 
as a sample review of how work-based activities align with and are facilitating the progress of career 
pathway strategies outlined in the local plan. 
 

Monitoring and Oversight Functions by Staff 
Compliance Coordinator - Responsible for developing and maintaining a schedule that will ensure one 
or more monitoring reviews per year of all aspects of the WIOA program.  Write systematic procedures 
for monitoring of all service components for compliance with WIOA regulations and policies.  Monitor all 
adult, dislocated worker, and youth training activities to assure compliance with local, state, and federal 
WIOA guidelines.  Perform a fiscal review of source documents of contractors and/or vendors to assure 
compliance.  Produce written report(s) of all monitoring findings on contractor and/or vendors to the 
Director of Performance and Compliance, Executive Director and Contractor and the NWTNWB LWDB. 
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Work with appropriate staff/contractors to remedy any findings.  Conduct follow-up visit to affirm 
corrective action is taken in a timely manner.  Monitor participant eligibility information and training 
documents.  Performance related issues including monitoring for proper documentation, appropriate 
dates, allowable activities, etc.  Serve as a contact for state monitors and auditors during their 
monitoring activities in NWTNWB of the LWDB.  Provide input to, and participate in, the 
review/evaluation process for Requests for Proposal process. 

 

Fiscal Staff – Responsible for desktop review of subcontracts, invoices, support service contracts and 
reimbursements on a monthly basis, as well as grant budget and expenditure rates.  

 

Director of Performance and Compliance - Provide policy and direction to Career Service Provider, 
Business Services staff, Compliance Coordinators, and subcontractors regarding eligibility and record 
keeping.  Responsible for reviewing program objectives and preparing participant status reports on a 
monthly basis.  
 

EO Officer - Responsible for on-site review of facilities to assure compliance with state and federal 
regulations. 
 

Monitoring and Oversight by Function 
PROCUREMENT – Procurement of goods and services are monitored on an ongoing basis by the 
Northwest Tennessee Local Workforce Development Board Staff.  Staff prepare requisitions for 
purchase and secure approval of the Director of Finance & Administrative Services and/or Executive 
Director or his/her designee.  The Financial Coordinator Assistant Director of Finance reviews purchases 
prior to approval by the Director of Finance.   

FISCAL – Budgets and expenditures of all grants are monitored on a monthly basis by the Director of 
Finance and reported to the Executive Director and reported quarterly to the Northwest Tennessee 
Local Workforce Development Board Executive Committee who then presents to the full board, 
including the local elected officials as ex-officio members. Monthly reports are prepared based on the 
organization’s accounting system and approved by the Executive Director prior to submission to the 
TDLWD.  A review of expenditure and budget levels is made on a periodic basis dependent upon the 
particular grant.   

Every subcontract must be fiscally monitored during the contract period.  The Compliance Coordinator 
will keep a file for each individual contract and keep the monitoring report updated.  The fiscal 
monitoring process is as follows: 

• One Stop Operator and Career Service Providers contract invoices are reviewed monthly.   
• For On-the-Job Training and Incumbent Worker Training Contracts, if the contract allows for 

contractors to bill at the end of the participant’s training, the invoice is monitored once received 
for payment.  A minimum of one invoice must be monitored per contract.  

• Back-up documentation supporting the invoice must be included.  Back-up documentation is 
defined as supporting documents for amounts on the invoice.   

PROGRAM OBJECTIVES – Program Objectives are monitored on a monthly basis.  The Executive 
Director, and / or his / her designee, and Director of Performance and Compliance review internal 
reports submitted by the Career Service Provider and One Stop Operator Staff and/or contractor and 
prepares summary reports to be reviewed by the Local Northwest Tennessee Workforce Development 
Board. 
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GRIEVANCE PROCEDURES – Monitoring includes a review of a sample of participant files to assure that 
the participant has acknowledged receipt of a registrant handbook and grievance procedures. 

RECORD KEEPING – All contracts, participant and fiscal records are to be maintained for a minimum of 
five years, unless subject to audit which are kept until the audit is concluded. 

EQUAL EMPLOYMENT OPPORTUNITY – On-site visits to subcontractors and in-house operations include 
an interview with participants regarding their knowledge of Equal Employment Opportunity and a 
viewing of appropriate equal opportunity posters.  

AMERICANS WITH DISABILITIES ACT – On-site visits to subcontractors and in-house operations include 
discussions with subcontractors and a review of the property. 

On-Site Program Evaluation 
The purpose of the on-site evaluation process is for the Compliance Coordinator to observe each 
program, to see how the program is being implemented, meet and interview some of the participants to 
assess their satisfaction/success with the program and to observe that funds are being spent according 
to the contract.  There are specific monitoring questions to be utilized during the on-site review 
according to the program.  The current contracts that require on-site evaluation (subject to change) are 
On-the-Job Training contracts and may include the One Stop Operator and Career Service Provider.  Site 
reviews may be conducted virtually as needed. 
 

One-Stop Operator Monitoring & Oversight 
The Local Northwest TN Workforce Development Board will monitor the activities of the One-Stop 
Operator at least once annually during the contract period, no less than sixty (60) days prior to the 
expiration date of the contract.  The monitoring process will determine compliance with the contractual 
agreement, federal, state and NWTNWB LWDB policies.   

Additionally, all invoices will be monitored prior to payment, including review of source documents 
supporting payments.  In the event of inappropriate or undocumented requests for reimbursement, the 
Authorized Signatory Authority will be notified and given an opportunity to provide additional 
documentation and/or explanation.  The Director of Performance and Compliance will consult with the 
Director of Finance & Administrative Services regarding any final adjustments to the invoice.   

Upon completion of a monitoring, the Performance and Compliance staff will develop a formal, written, 
monitoring report, detailing the results of the monitoring, including any necessary corrective action.  
The report is forwarded to the Executive Director for review prior to issuing the final report to the One-
Stop Operator Signatory Authority.  The final report will be issued within thirty (30) days of the 
completion of the review.  Continued monitoring will occur if the Correction Action Plan is deemed 
inadequate.  Results of the monitoring will be reported to the Executive Committee of the NWTNWB 
LWDB, who will then report results to the full NWTNWB LWDB, which includes the Consortium of Local 
Elected Officials as ex-officio members. 
 

Service Provider(s) Monitoring & Oversight 
The Northwest TN Local Workforce Development Board will monitor the activities of the Service 
Provider(s) at least once annually during the contract period, no less than sixty (60) days prior to the 
expiration date of the contract.  The monitoring process will determine compliance with contractual 
agreements, federal, state and NWTNWB LWDB policies.   
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In addition, a minimum of a 20% sample of the newly enrolled participants will be monitored on an on-
going basis for eligibility and other compliance factors, including but not limited to, providing 
appropriate service strategies, proper documentation, accurate recording of data, and timely case 
notes.  The NWTNWB LWDB will utilize the TDLWD Program Accountability Review form, Data Validation 
guidelines, policies of the Board, policies of the TN Department of Labor and Workforce Development, 
the WIOA, federal regulations and guidance, and other relevant information as the basis of the review of 
the following areas: 

• Date of WIOA Application in Jobs4TN 
• Eligibility Date in Jobs4TN 
• Contact Information (Social Security 

Number, Address, Phone Numbers) 
• Demographic Information (DOB, 

Gender, US Citizenship, Selective 
Service if applicable, Race, Disability)  

• Veteran Information 
• Employment Information 
• Education Information 
• Public Assistance Information  
• Barriers 
• Household and Income 
• Federal Initiatives 
• Eligibility Summary 
• Eligibility correctly entered in Jobs4TN 

with supporting documentation in the 
electronic file verifying how they were 
made eligible.  The income table for 
Adult/DW/Youth should be attached to 
support the time-period of eligibility if 
making eligible based on income. 

• If the participant was made eligible as a 
youth (family of one) based on a 
disability, supporting documentation 
showing proof of the disability must be 
in the file. 

• Data has been keyed and documents 
uploaded to VOS within 10 days.  

• Assessment used and uploaded to 
documents in VOS 

• Objective Assessment keyed for Youth – 
Dates should match activities keyed in 
VOS 

• Individual Employment Plan/Service 
Strategy (goals to be in line with the 
participants plan) – Dates should match 
activities keyed in VOS 

• Appropriate Activities keyed in VOS 
with documentation to back up dates: 
for Youth – 14 Elements reflected 
accordingly 

• Case Notes are required monthly and 
should be detail oriented and clearly 
explain what is actively occurring with 
the participant.  It is crucial that staff is 
obtaining direct contact with the 
participant or school/institution to 
determine their current progress in 
school.  

• EO statement/Grievance complaint 
procedure. 

• Proof of other grant coordination in the 
file (SAR showing they are getting pell, 
lottery, etc.  The EAS form can be used 
to show proof of the SAR).  

• Review all ITAs and travel 
authorizations with back up 
documentation.  

Identification of significant compliance issues may result in expansion of the sample.  A sample of 
participant files identified to close/exit will be reviewed for compliance with closure/exit data and 
documentation.  Further, all invoices will be monitored prior to payment, including review of source 
documents supporting payments.  In the event of inappropriate or undocumented requests for 
reimbursement, the Authorized Signatory Authority will be notified and given an opportunity to provide 
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additional documentation/explanation.  The Director of Performance and Compliance will consult with 
the Director of Finance & Administrative Services regarding any final adjustments to the invoice.    

Upon completion of a monitoring, the Performance and Compliance staff will develop a formal, written, 
monitoring report, detailing the results of the monitoring, including any necessary corrective action.  
The report is forwarded to the Executive Director for review prior to issuing the final report to the 
Service Provider Signatory Authority.  The final report will be issued within thirty (30) days of the 
completion of the review.  Continued monitoring will occur if the Correction Action Plan is deemed 
inadequate.  Results of the monitoring will be reported to the Executive Committee of the NWTNWB, 
LWDB, who will then report results to the full NWTNWB LWDB, which includes the Consortium of Local 
Elected Officials as ex-officio members. 
 

Data Validation 
In accordance with TDLWD policy, each local workforce development board (LWDB) will also be 
responsible to conduct quarterly data validation review of each program for which they are a sub-
recipient of program funds.  The results of the data validation must be submitted quarterly to the State 
Workforce Development Board (SWDB) along with the LWDB’s quarterly other monitoring report(s) as 
requested.  The LWDB must conduct the number of data validation reviews based on the sample size 
established by the TDLWD Workforce Services (WFS) staff.  Notification of sample size will be sent to the 
LWDBs through a ‘Notice of Data Validation.’  During the validation process, any files that contain data 
errors will be expected to be corrected within 30 business days after the submission of the quarterly 
monitoring report.   

Service Provider Monitoring (as Contracting Authority) 
It is the responsibility of the Service Provider to monitor (fiscal/programmatic and desktop/onsite) their 
subcontracts at least annually, as well as a sample of participant files.  The Service Provider will submit a 
plan/schedule of monitoring to Workforce Innovations, Inc. the Fiscal Agent/Staff for the LWDBs 
Northwest TN Workforce Board.  A copy of any completed monitoring reports will be due by the 10th of 
the month for the previous month.   

The Service Provider is also responsible for monitoring a sample of all other participants (non-work-
based training) for eligibility, service strategy, expenditures and data validation elements.   
 

One-Stop Operator Oversight  
It is the responsibility of the One-Stop Operator to provide quality control checks on services provided 
through the American Job Center on behalf of participants and employers.  This may include a review of 
new enrollments to determine that appropriate services were provided and review of potential exits to 
determine if additional services are required.  Additionally, the One-Stop Operator will conduct surveys 
with individual and employer customers of the American Job Center. 

Other Subcontractor(s) Monitoring 
It is the responsibility of the Director of Performance & Compliance to monitor (fiscal/programmatic and 
desktop/onsite) other subcontracts at least annually.  Contracts for Work-Based Training must be 
monitored at least once by the contracting authority.  Monitoring will be based on the contract 
agreement and may be performed by the contract manager or another position.  If the Work-Based 
Training is for reimbursement of wages, the employer must submit the following for review:  

• Invoice form;  
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• Payroll records showing the gross wages paid to the trainee;  
• Time records showing actual hours worked;  

 

Onsite monitoring visits should be conducted shortly after the trainee begins work, and include 
additional visits at appropriate intervals (determined by the length of the training plan).  Effective 
monitoring also includes desk review of correspondence from the employer, including payment invoices 
and required documentation to support those invoices.   
 

Monitoring must also include regular review of each trainee's progress in meeting program and service 
strategy objectives.  Such strategies should include the trainee's acquisition of basic/occupational skills 
and the adequacy of supportive services provided as related to work-based training.  Any deviation from 
the work-based training contract should be dealt with and documented promptly.  A sample of 
participant files engaged in work-based training should be monitored for eligibility, service strategy, 
expenditures, and data validation elements. 
 

Additional Monitoring 
The NWTNWB LWDB Board and its staff reserve the right to conduct additional monitoring outside the 
established procedures in this policy.  Additional monitoring will only take place when there is reason to 
suspect that there are non-compliant practices occurring by the subcontractor.  If additional monitoring 
is conducted, the subcontractor will be notified in writing to identify the reason and timeline to be 
established. 
 

Monitoring Reports & Resolution Process 
Written monitoring reports are comprised of five basic areas:    

1. Scope of Contract 
2. Timeliness of Invoice Submission 
3. Adequacy of Documentation 
4. Proper Completion of Invoice 
5. Compliance within Budget Limits 

A finding in a monitoring report is any specific violation of program authorization/statue, other 
applicable Federal, State, or local statutes, policies, or procedures, applicable appropriations, 
implementing regulations, Executive Orders, OMB Circulars (including 2 CFR part 200 & 2 CFR part 
2900), DOL-ETA Directives, or terms and conditions of the award.  Findings always require action to 
correct the violation and documentation of non-compliance is required.  Observations or areas of 
concerns are not specific compliance violations but may have negatively impacted program or could lead 
to a finding in the future.  They may include activities related to effectiveness objectives or indicators 
that have not been met and could possibly result in a finding at some later point if not addressed.  
Typically, no corrective action is specified but suggestion for improvement may be made.  

Additionally, if necessary, reports will include instructions to the subcontractor for: 
1. Developing a Corrective Action Plan, such as instruction on how, where, and when to submit a 

corrective action plan.  Corrective action plans must typically be received within 30 business 
days of the issued monitoring report unless otherwise stated.  

2. Addressing Questioned Costs such as providing missing documentation, making repayments, or 
transferring costs to another source. 
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NWTNWB LWDB Compliance staff will track issues until the corrective action is completed and may 
verify on-site if appropriate.  If action is not completed within the required timeframe, additional actions 
may be taken if needed and may include: 

1. Temporarily withhold cash payments; 
2. Disallow all or part of the cost of the activity or action not in compliance; 
3. Wholly or partly suspend or terminate the award; or 
4. Take other remedies that may be legally available. 

 

Submission of Quarterly Monitoring Reports 
Each LWDB must submit a quarterly report that outlines the results of their monitoring to WFS staff by 
the designated deadline in the format prescribed by WFS.  The submitted reports will be reviewed to 
ensure compliance, track progress, identify concerns, and locate best practices.  A report for each LWDA 
and planning region will be compiled and WFS staff will address concerns or offer technical assistance as 
needed. 

Appeals Process 
In the event of a disagreement resulting from the monitoring process, the contractor and / or sub-
recipient may choose to file an appeal.  A disagreement is considered to have reached the level of an 
appeal when an issue arises that is not easily coming to a point of resolution.  It is the responsibility of 
the LWDB Chair (or designee) to coordinate the dispute resolution to ensure that issues are being 
resolved appropriately through the appeal process: 

(1) Any disputes shall first be attempted to be resolved informally. 
(2) Should informal resolution efforts fail, the appeal process must be formally initiated by the 

petitioner seeking resolution.  The petitioner must send a notification to the LWDB Chair (or 
designee) regarding the conflict within 10 business days. 

(3) The LWDB Chair (or designee) shall place the dispute on the agenda of a special meeting of the 
LWDB’s Executive Committee.  The Executive Committee shall attempt to mediate and resolve the 
dispute.  Disputes shall be resolved by a 2/3 majority consent of the Executive Committee 
members present. 

(4) The decision of the Executive Committee shall be final and binding unless such a decision is in 
contradiction of applicable State and Federal laws or regulations governing the contractor and / or 
sub-recipient agencies. 

(5) The right of appeal no longer exists when a decision is final.  Additionally, final decisions will not 
be precedent-setting or binding on future conflict resolutions unless they are officially stated in 
this procedure. 

(6) The Executive Committee must provide a written response and dated summary of the proposed 
resolution to all parties.   

(7) The LWDB Chair (or designee) will contact the petitioner and the appropriate parties to verify that 
all are in agreement with the proposed resolution. 

 
Reference: 2 CFR 200.331 

Related TDLWD Policy:  
WFSPolicyMonitoring.pdf (tn.gov)  (effective 11-13-20) 
WFSGuidanceLocalWorkforceDevelopmentBoardMonitoringActivities.pdf (tn.gov)  (effective 3-20-18) 
WFSPolicyDataValidation.pdf (tn.gov)  (effective 11-13-20) 
2022-2023 WIOA Monitoring Guidance (tn.gov)  (effective 10-1-22) 

https://www.gpo.gov/fdsys/granule/CFR-2014-title2-vol1/CFR-2014-title2-vol1-sec200-331
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/WFSPolicyMonitoring.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/WFSGuidanceLocalWorkforceDevelopmentBoardMonitoringActivities.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/WFSPolicyDataValidation.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/2022-2023_WIOA_Monitoring_Guide.pdf
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Vetted and Approved by the Northwest Local Tennessee Workforce Development Board: February 23, 
2021  February 28, 2023 

 

         
Jimmy Williamson, Chair  
Northwest Tennessee Workforce Board 

 

Property Management 
Effective Date: May 22, 2018  February 28, 2023 
Duration: Indefinite 

Purpose:  To establish a Property Management Policy. 

Policy: The Northwest TN Local Workforce Development Board (LWDB) has established Property 
Management policies for Procurement, Contract Administration, Conflict of Interest – Code of Conduct, 
and Property Inventory Systems in accordance with the Workforce Innovations, Inc. (fiscal agent) 
Financial Management Manual approved by the Board of Directors as follows: 

Procurement 
The Northwest Tennessee Workforce Board (NWTNWB), the fiscal agent for Local Workforce 
Development Area (LWDA) 12 follows the below guidelines to procure goods and/or services: 

(1) Small Dollar Purchases - Non-recurring purchases totaling less than $10,000, cumulatively 
in expense or revenue, may be made without documenting any quotes or proposals from 
multiple vendors. 

(2) Informal Solicitations - Purchases totaling less than $50,000 in expense or revenue may 
be made based upon written, telephone or electronic bids. For purchases totaling 
$10,000 - 

$49,999.99, bids must be solicited from at least three (3) Responsive/Responsible 
Bidders/Proposers. 

(3) Formal Solicitations - A formal solicitation process shall be used when the estimated 
aggregate total of the expense or revenue is $50,000 or more, including renewal terms of 
multi-year awards. The types of formal solicitations include 1) Request for Information (RFI); 
(2) Invitation to Bid (ITB)/Request for Quotation (RFQ); and (3) Request for Proposals (RFP). 
For competitive procurement of goods, an ITB/RFQ is appropriate, and in general, a 
purchase order may be used to finalize the purchase. For competitive procurement of 
services, an RFP is more appropriate, and a purchase order is generally not sufficient to 
serve as the written contract for the services. 

(4) Non-Competitive Procurements - (A) Contracting with Another State/Governmental Entity. 
Personal, professional and consultant service contracts may be obtained by non-
competitive negotiation when the contractor is a State Agency, a political subdivision of the 
state, or any other public entity in Tennessee, or an entity of the federal government. (B) 
Sole Source and Proprietary Purchases. Whenever specifications are not so worded or 
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designed to provide for competitive bidding, a Sole Source or Proprietary Purchase may be 
allowed. A Sole Source Purchase is available only from a single Supplier; a Proprietary 
Purchase allows for a competitive procurement process to be used that specifies a 
particular good or service. Written justification for Sole Source or Proprietary Purchases 
must be submitted in writing for approval by the Executive Director and additional 
documentation may also be required as a part of the request. 

(5) Federal and State Guidelines - All procurement policies follow Federal and State 
guidelines and fiscal staff are trained on allowable and unallowable costs. All purchases 
are made in accordance with Workforce Services Policy- WIOA (Allowable and 
Disallowed Costs, Including Food) and Workforce Services Policy- Workforce Services 
(Property Management) 

– WIOA. 

When making purchases for the American Job Centers (AJCs), fiscal staff review the request to 
determine if the item will be shared amongst partners in order to properly allocate the cost. Duties 
are properly segregated between employees responsible for purchasing, accounts payable, and cash 
disbursements. There are always two signatures on each purchase prior to submitting the information 
to the Director of Finance & Administrative Services Chief Officer and Executive Director for payment. 
Once entered into the system for payment, the Director of Finance & Administrative Services Chief 
Operating Officer reviews the invoice for proper coding before approving it for payment. 

Furthermore, each partner is required to contribute to the operating costs as described in the 
Infrastructure Funding Agreements. Shared costs are identified and agreed upon at partner meetings 
and are proportionately distributed based on full-time equivalent, FTE, (communication, advertising, 
supplies, etc.) or square footage (utilities, building maintenance, lease, etc.). Proportionate share, 
cost allocation methodologies, and any additional considerations are determined and costs are billed 
to partners on a monthly basis. Actual costs are billed rather than estimates or budgeted amounts. 
Periodically, space, FTE, and any other contributing factors are reviewed to determine if the IFA needs 
to be modified. Fiscal staff also attend appropriate trainings, as offered, in order to ensure compliance 
with the Uniform guidance. 

The NWTNWB Local Workforce Development Board (LWDB) staff/fiscal agent may contract with 
various agencies, in accordance with WIOA Legislation and Tennessee Department of Labor and 
Workforce Development (TDLWD) policies, in order to select a One-Stop Operator, provider(s) of 
Title I services, and / or employers for programs such as On-the-Job Training (OJT) Grants, Incumbent 
Worker Training (IWT) Grants, and “Buy-out” classes. When awarding contracts through a 
competitive process, such as IWT grants and Title I sub-contracts, the NWTNWB LWDB staff/fiscal 
agent researches potential bidders, issues a Request for Proposal, receives proposals, reviews, and 
then awards competitive grants to providers based on identified scoring criteria and approval of the 
LWDB. Once it is determined that funds can be allocated for OJT/IWT grants or Buy-out classes, the 
NWTNWB LWDB has authorized administrative staff to initiate agreements or contracts with 
employers or appropriate community organizations. 

Consistent with WIOA Sections 107(d)(10) and 121(d) and the Workforce Services Policy regarding 
One-Stop Delivery and Design System, paragraph (D) of the Local Board Responsibilities section, and 
in accordance with the Regional Planning Council, the NWTNWB LWDB, with the agreement of the 
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chief elected officials for the local area, shall designate or certify one-stop operators as described in 
section 121(d)(2)(A). In order to conduct a competitive process for the selection of a one-stop 
operator in accordance with 121(d)(2)(A), the Board, with the agreement of the CEOs, shall issue a 
Request for Proposals for a designated time period, with public notice being provided through print 
media and / or electronic means, and with potential bidders being notified of the release by email. 
Proposals received shall be reviewed by a committee approved by the Board and CEOs. The review 
committee shall make a recommendation to the Board for selection of the Operator. The selected 
Operator shall enter into a contract with the Board and CEOs as developed by the fiscal agent. 

Debarred and Suspended Parties 
In accordance with WIOA regulations as Final Regulation 20 Section 683.200, LWDAs must not make any 
award or permit (sub-grants or contracts) to any party debarred, otherwise, suspended, or otherwise 
excluded from being eligible for participation in Federal assistance programs in accordance with US DOL 
Regulation at 29 CFR Part 98.  Recipients and sub-recipients shall comply with these requirements.   

Contract Administration Systems 
The Northwest TN Workforce Board Workforce Innovations, Inc., as fiscal agent for the undersigned 
Local Workforce Development Board, has an opportunity to contract with various entities for services.  
This includes both competitive and non-competitive awards using standard contracts, leases and 
purchase orders in accordance with WIOA and related guidance.  The Contract Administration System is 
established to ensure contractors perform in accordance with the terms, conditions, and specifications 
of their contracts or purchase orders. 

All contracts, leases and purchase orders will: 
1. be procured according to WIOA and related guidance 
2. be in written form, utilizing standard language that coincides with the funding source grant 

language. 
3. be reviewed by at least two individuals prior to approval 
4. be assigned an identifying number 
5. be maintained for a period of 5 years (effective July 1, 2017) 

 

Further, all contracts will: 
1. require timely invoices and progress reports 
2. be reviewed periodically by contract manager for progress toward contract goals 
3. be monitored annually for compliance requirements   

Conflict of Interest – Code of Conduct 
The purpose of this policy is to define and provide guidance to all workforce entities providing WIOA 
services, what would be considered a conflict of interest and how to conduct business while preventing 
any actual, potential, or questionable conflict of interest. 

Individuals  
The WIOA is not an entitlement program.  Still, it should be accessible to any individual, in any local 
area, who is eligible and suitable for available services subject to Local Workforce Development Board 
(LWDB) policies and procedures.  However, when applicants have a close relationship with WIOA staff 
members, management, and other specific stakeholders of the Workforce Development System, access 
to program services should not be based on such relationships or based on political influence.  It is 
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possible that, even without any intention of misuse of WIOA funds, that a decision to enroll an individual 
in the program could be perceived as improper.  Such a perception could cause non-compliance with 
state and / or federal law. 

For the purpose of this policy, a conflict of interest “relative” will be considered a parent, step-parent, or 
parent-in-law, child including step child or adopted child, spouse or partner, brother, including step, 
half, or foster brother, sister, including step, half or foster sister, grandparent, grandchild, son-in-law, 
brother-in-law, daughter-in-law, sister-in-law, aunt, uncle, cousin, or other family member who resides 
in the same household.   A “close personal acquaintance” is defined as a personal friend, personal 
friend’s spouse or children, boyfriend / girlfriend and their children, and church or neighbors with whom 
you have a close relationship.   

• If a relative or close personal acquaintance of a staff member is to be enrolled in any WIOA 
program, the employee will notify his/her supervisor and the Executive Director.   

• Staff members will not determine eligibility for a relative or close personal acquaintance for any 
WIOA program.  

• Staff members will not authorize or approve funds for a relative or close personal acquaintance 
enrolled in any WIOA program.   

• Staff members will not serve as Career Advisor for a relative or close personal acquaintance.   
• Staff members will not make approval of payments when a relative or close personal 

acquaintance is involved.  
• Staff members will not accept gifts from participants in any WIOA program. 

 
A disclosure statement for both the participant and staff member determining eligibility and providing 
services has been must be included ion the intake / eligibility paperwork form. 

Contractors/Vendors 
WIOA includes opportunities to contract with various organization, including non-profits, educational 
institutions, private employers, vendors, etc.  Staff members with the responsibility to select, award and 
or administer contracts or payments must avoid any potential conflict of interest.   

No employee, officer or agent of the NWTNWB LWDB shall participate in any way (including discussion, 
review and/or voting) in the selection, or in the awarding of, or administration of a contract supported 
by Federal or State funds if a conflict of interest, real or apparent, would be involved.  Such conflicts 
arise when: 

• The employee, officer (for the purpose of this policy, workforce board members shall be 
considered as officers), or agent, 

• Any member of immediate family, 
• His or her partner, close personal relationship, or 
• An organization which employs, or is about to employ any of the above, has a financial or other 

interest in the firm selected for the award.   
• The NWTNWB LWDB officers, employees, or agents will neither solicit nor accept gratuities, 

favors, or anything of monetary value from contractors, potential contractors, or parties to sub 
agreements. 

For the purpose of this policy, a conflict of interest “immediate family” will be considered a parent, step-
parent, or parent-in-law, child including step child or adopted child, spouse or partner, brother, 
including step, half, or foster brother, sister, including step, half or foster sister, grandparent, grandchild, 
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son-in-law, brother-in-law, daughter-in-law, sister-in-law, aunt, uncle, cousin, or other family member 
who resides in the same household and is in an ownership and/or management position with the 
Contractor/Vendor entity.   A “close personal acquaintance” is defined as a personal friend, personal 
friend’s spouse or children, boyfriend / girlfriend and their children, and church or neighbors with whom 
you have a close relationship and is in an ownership and/or management position with the 
Contractor/Vendor entity.   

Officers, employees or agents of the NWTNWB LWDB will not: 
• solicit bids from a potential Contractor/Vendor of immediate family member or close personal 

acquaintance. 
• award a bid to a Contractor/Vendor of an immediate family member or close personal 

acquaintance. 
• serve as contract officer for a Contractor/Vendor of an immediate family member or close 

personal acquaintance. 
• approve payments for a Contractor/Vendor of an immediate family member or close personal 

acquaintance is involved.  
• monitor contracts/payments for a Contractor/Vendor of an immediate family member or close 

personal acquaintance. 
 

Officers, employees or agents of the NWTNWB LWDB will: 
• act in a courteous, friendly, helpful and prompt manner in dealing with the public, customers 

and officials. 
• conduct all business with honesty, fairness, integrity and loyalty, consistently practicing ethical 

behavior and processes. 
• conduct themselves in such a manner as to merit the respect of their employer, co-workers and 

peers. 
• exercise skill and good judgement to obtain the maximum value for each dollar of expenditure. 
• treat with discretion all information obtained in confidence. 
• strive for standardization to reduce cost and further the development and methods of products 

that emphasize high quality, safety and effectiveness of services.  
• be knowledgeable of and comply with all applicable laws and regulations of the United States, 

the State of Tennessee, WIOA and other grant resources in a manner that will reflect a high 
standard of ethics. 
 

Staff members are required to adhere to the Northwest TN Local Workforce Development Board policy, 
as well as, the TN Department of Labor and Workforce Development Conflict of Interest Policy. 

Property Inventory Systems 
In accordance with 2 CFR 200.313(d)(1)-(5) the Northwest TN Local Workforce Development Board will, 
at a minimum, meet the following requirements:  

(1) Property records must be maintained that include a description of the property, a serial number or 
other identification number, the source of funding for the property (including the FAIN), who holds title, 
the acquisition date, and cost of the property, percentage of Federal participation in the project costs 
for the Federal award under which the property was acquired, the location, use and condition of the 
property, and any ultimate disposition data including the date of disposal and sale price of the property.  
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(2) A physical inventory of the property must be taken and the results reconciled with the property 
records at least once every two years.  

(3) A control system must be developed to ensure adequate safeguards to prevent loss, damage, or 
theft of the property. Any loss, damage, or theft must be investigated.  

(4) Adequate maintenance procedures must be developed to keep the property in good condition.  

(5) If the non-Federal entity is authorized or required to sell the property, proper sales procedures must 
be established to ensure the highest possible return. 

Types of Property for which Accountability must be Maintained 
In accordance with the TDLWD Property Management policy, the types of property for which 
accountability must be maintained include: 

(1) Tangible personal property having a useful life of more than one year and an acquisition cost of 
$5,000 or more per unit.  Examples include furniture, machinery, office, operational, and educational 
equipment, etc. 

(2) Sensitive equipment having a unit cost of $100 to $5,000.  Examples include typewriters, tape 
recorders, printers, computers, and cameras. 

(3) Personal Computer systems will be tagged as a unit consisting of the CPU, monitor, keyboard, 
external tape cartridge, and mouse the computer itself.  All other equipment The print will be tagged 
separately. 

All NWTNWB LWDB procurements of sensitive equipment or procurements having a unit acquisition 
cost of $5,000 or more must have prior written approval from TDLWD. Monthly subscription fees 
under $5,000 are also included should the total annual cost for the subscription exceed $5,000, in 
which prior approval must be obtained.  

The Governor, on behalf of the U.S. Department of Labor (DOL) reserves the right to claim title to all 
property purchased with WIOA, WIA, JTPA, or CETA funds with a current per-unit fair market value in 
excess of $5,000 (Property Accountability 114S-60.401 Classification Criteria). 

Equipment Property Management Procedures 
In accordance with the TDLWD Property Management policy: 

(1) When property with a current per-unit value in excess of $5,000 has been stolen or destroyed by fire 
(or another disaster), is considered obsolete, or is to be traded for new equipment, the NWTNWB LWDB 
shall notify the State office of the particular event and request approval to remove the property from 
the Record Inventory. 

(2) If any property is stolen, the theft must be reported to the police for investigation and a copy of the 
Police Report must accompany the Report of the Survey.  If the stolen property has a current per-unit 
value of $5,000 or more the Federal Bureau of Investigation must be notified and a copy of the report 
must accompany the Report of the Survey. 

(3) If the property is destroyed by fire, a copy of a Fire Marshall’s Report must accompany the Report of 
the Survey.   
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When the NWTNWB LWDB determines that the property is non-serviceable due to obsolescence, the 
destruction of the equipment must be requested through the State’s Asset Works system, at which time 
the State Procurement Office re-evaluates the condition of the equipment.  TDLWD will review the 
request and approve it with instructions to forward it to the NWTNWB LWDB before the State 
Procurement Office re-evaluates the condition of the equipment.  All property records must be 
maintained for three years after final disposition of the property.  For additional information regarding 
disposition of property, please see Provision 4, Section D of the Supplementary Financial Guide. 

(4) The NWTNWB LWDB must tag all property with the appropriate tag and records must indicate the 
program under which the property was acquired.  Upon request, tags will be provided by the TDLWD.  
After tagging the equipment, it should be added to the NWTNWB LWDB inventory listing.  Inventory 
records must contain the following information: 

 a. Tag number 
 b. Program funding the acquisition 
 c. Percentage federally funded (if not 100%) 
 d. Date of purchase or acquisition 
 e. Condition of the property (cost or fair market value) 
 f. Location 
 g. Serial number or other identifying number should be added to other pieces of equipment                
acquired. 

New acquisitions must be reported to TDLWD on the Property Record form.  All new property should be 
clearly marked.  New property listings must be submitted to TDLWD as soon as possible after tagging the 
property.   

Reference: 2 CFR 200; 2 CFR 200.311-312; 2 CFR 200.313(d)(1)-(d)(5); 2 CFR 200.333(c)-(d) 

Related TDLWD Policy:  Property Management Policy (2-3) 

Allowable and Unallowable Costs (tn.gov) 

PropertyManagement.pdf (tn.gov) 

WFSPolicyConflictofInterest.pdf (tn.gov) 

WorkforceServicesGuidancePurchaseSuppliesorEquipment.pdf (tn.gov) 

WFSPolicyOne-StopOperatorandServiceProviderProcurement.pdf (tn.gov) 

WFS_Guidance-Cost_Classification.pdf (tn.gov) 

Vetted and Approved by the Northwest Tennessee Local Workforce Development Board: May 22, 
2018  February 28, 2023 

 

 

         
Margaret Prater, Executive Director Jimmy Williamson, Chair 
Northwest Tennessee Workforce Board 

https://docs.google.com/viewer?url=https%3A%2F%2Fwww.tn.gov%2Fcontent%2Fdam%2Ftn%2Fworkforce%2Fdocuments%2FProgramManagement%2F(16-14)WorkforceServicesPolicyPropertyManagement.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/SWDB_AllowableandUnallowableCostsPolicy_11-04-2022.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/PropertyManagement.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/WFSPolicyConflictofInterest.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/WorkforceServicesGuidancePurchaseSuppliesorEquipment.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/wfs/WFSPolicyOne-StopOperatorandServiceProviderProcurement.pdf
https://www.tn.gov/content/dam/tn/workforce/documents/ProgramManagement/WFS_Guidance-Cost_Classification.pdf
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Information Access 
Effective Date: June 10, 2020  February 28, 2023 
Duration: Indefinite 

Purpose:  To establish the roles and responsibilities for making meeting information and minutes 
available to the public.   

Policy: WIOA Section 107(e), along with 20 CFR 679.390 and 20 CFR 679.550(b)(5), requires that the 
local boards make available to the public, on a regular basis through electronic means and open 
meetings, certain information such as minutes of formal Local Board meetings.  This information must 
be made available upon request and on the local area’s website.  Workforce Services’ Local Governance 
Policy requires that each Local Workforce Development Board (LWDB) have its minutes made available 
on the LWDB’s website within fifteen (15) business days of the LWDB’s approval of the meeting minutes.  
Only the formal minutes must be posted on the website; no attachments of presentations at the board 
meeting are needed unless the LWDB believes that these attachments are necessary.  Meeting handouts 
for the Northwest TN Local Workforce Development Board meetings will typically be posted in 
conjunction with the minutes as a means of recordkeeping and access for board members, staff, 
contractors, partners, and the public.     

Along with the board minutes, the LWDB must provide the updated LWDB roster to be uploaded on the 
LWDB’s website.  The board roster must be easily accessible, visible to the public, and meeting minutes 
can be uploaded together and both should be on the website with fifteen (15) business days of the 
LWDB’s approval of the meeting minutes.  The roster must include the following information: 

• The name of the LWDB, 
• The date the member was confirmed to serve on the LWDB, 
• The member’s first and last name, 
• The member’s county of representation residence, and 
• The organization the member represents., 
• The beginning and end dates of the member’s conflict of interest statement 
• The category the member represents, 
• The nominator’s first and last name, 
• The organization the nominator represents, and 
• Whether the member serves on the Executive Committee 

Tennessee Code Annotated Section 10-7-503(a)(2)(A)(B) requires that public records are to be open to 
the public.  Transparency and accountability must be a part of the function and duties of the LWDB; 
business conducted in an open manner and with appropriate accommodations ensures that the public, 
including people with disabilities, can access information concerning board meetings.  The LWDB must 
ensure that appropriate accommodations—such as documents in Braille and large print, sign language 
interpreters, wheelchair accessibility, and closed captioning—are made so that those with disabilities 
have access to all its public meetings and pertinent records.  

With the approval of this policy, the Northwest Tennessee Local Workforce Development Board assures 
compliance with the referenced Workforce Services Division policy, including all federal rules and 
regulations, by: 
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1. Providing adequate notice to the public about its upcoming meetings including location, date, 
and time of meetings.  Notices will be posted on the Board’s website and social media page, 
sent to area newspapers as a public service announcement, and be emailed to Board Members 
and Local Elected Officials for distribution thirty (30) days prior to the meeting.  

2. Conducting its business of those meetings in an open manner. 
3. Arranging for all individuals, including those with disabilities, to have physical and electronic 

access to LWDB meetings, including appropriate accommodations, auxiliary aids, and services 
such as offering documents in Braille and large print, sign language interpreters, wheelchair 
accessibility, and closed captioning. 

4. Arranging for the public to have access to the LWDB meeting minutes and any other pertinent 
information related to LWDB business by making them available to the public upon request, on 
its website within fifteen (15) business days of the Board’s approval of the meeting minutes, and 
available in alternate formats for people with disabilities as needed. 

5. Providing notification to the Tennessee Department of Labor and Workforce Development 
(TDLWD), as instructed by the State Workforce Development Board, immediately after posting 
minutes to its website 
  

Reference: WIOA Section 107(e); 20 CFR 679.390; 20 CFR 679.550(b)(5); Tennessee Code Annotated 
Section 10-7-503(a)(2)(A)-(B) 

Related TDLWD Policy:  Local Governance Policy 

Vetted and Approved by the Northwest Tennessee Local Workforce Development Board: June 10, 
2020  February 28, 2023 

 

         
Jimmy Williamson, Chair 
Northwest Tennessee Workforce Board 
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One-Stop Certification Checklist 
Date: 1/5/2023 Type of AJC: Comprehensive 
American Job Center Address: 
470 Mustang Drive Huntingdon, TN  
Contact Name: 
(Dayton) Benny Roberts  

Contact Phone: 
731-352-8815 

Contact Email: 
dayton.roberts@tn.gov 

CRITERIA MET NOT MET N/A 
REQUIRED PARTNERS 
Title I Adult Services ☒ ☐ ☐ 
Title I Dislocated Worker Services ☒ ☐ ☐ 
Wagner-Peyser Title III ☒ ☐ ☐ 
Adult Education ☒ ☐ ☐ 
Vocational Rehabilitation ☒ ☐ ☐ 
Title V SCSEP ☒ ☐ ☐ 
TANF ☒ ☐ ☐ 
Career and Technical Education Programs (postsecondary) Carl D. Perkins Act ☒ ☐ ☐ 
Trade Adjustment Assistance ☒ ☐ ☐ 
Veterans Employment Services ☒ ☐ ☐ 
Community Services Block Grant ☒ ☐ ☐ 
Housing & Urban Development Employment & Training ☐ ☐ ☒ 
Unemployment Insurance ☒ ☐ ☐ 
Services of one or more core partners are available ☒ ☐ ☐ 
ONE-STOP OPERATIONS 
The MOU between the LWDB and required One-Stop partners is signed and in place ☒ ☐ ☐ 
The MOU reflects the name and location of the AJC and the way in which required core 
partners will integrate services within the center 

☒ ☐ ☐ 

The center is implementing the MOU specifications ☒ ☐ ☐ 
The One-Stop Operator (OSO) is competitively selected and is in compliance with state and 
federal guidelines 

☒ ☐ ☐ 

Roles and responsibilities of the OSO are clearly identified ☒ ☐ ☐ 
Roles and responsibilities of the Career Services Provider (CSP) are clearly identified ☒ ☐ ☐ 
At least one Title I staff member and one Wagner-Peyser staff member will be on-site 
during operating hours, and have the capacity to provide services to all individuals 

☒ ☐ ☐ 

The AJC is operating in a cost-efficient manner ☒ ☐ ☐ 
The AJC actively conducts outreach and provides services such as participation in 
workshops, job fairs and recruitment events 

☒ ☐ ☐ 

Marketing materials provide an overview of all core partner services, and are available to 
customers 

☒ ☐ ☐ 

The AJC connects with the community through multiple community partnerships and access 
points 

☒ ☐ ☐ 
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The AJC staff view themselves as part of the One-Stop system, and views all customers as 
shared customers, creating a positive customer experience 

☒ ☐ ☐ 

The AJC strives to increase the percentage of customers placed in economically sustainable 
employment 

☒ ☐ ☐ 

The AJC strives to increase the percentage of customers receiving education and training 
services 

☒ ☐ ☐ 

The AJC has procedures in place to meet the WIOA requirements for integrated planning 
and service delivery 

☒ ☐ ☐ 

The AJC has identified ways to support the changing role as TANF as a one-stop partner, 
including coordination of services and enrollment 

☒ ☐ ☐ 

The AJC staff view themselves as part of the One-Stop systems, and view all customers as 
shared customers, creating a positive customer experience 

☒ ☐ ☐ 

FOCUS ON PARTICIPANT SERVICE 
The AJC operates during required business hours ☒ ☐ ☐ 
The AJC provides flexible operating hours, including evenings and weekends ☒ ☐ ☐ 
The AJC is established to provide services tailored to the needs of a specific group ☐ ☐ ☒ 
The AJC provides employer meetings tailored to the needs of a specific group being serviced ☒ ☐ ☐ 
The AJC provides initial assessment of skill level, aptitudes, abilities, and supportive service 
needs 

☒ ☐ ☐ 

The AJC utilizes labor market employment statistics information, relating to local, regional, 
and national labor market areas, including job vacancy listings, information on job skills 
necessary to obtain the jobs; and information relating to local occupations in demand and 
the earnings, skill requirements, and opportunities for advancement for such occupations 

☒ ☐ ☐ 

All AJC staff members can identify regional targeted sector pathways, and understands 
those terms in implementation of providing services to customers 

☒ ☐ ☐ 

The AJC has available, and provides when applicable, education and training opportunities 
for customers at multiple skill and experience levels 

☒ ☐ ☐ 

The AJC has intensive menu of training opportunities, and staff is available to assist 
customers with enrollment, including career pathways to middle class jobs, education and 
training, work-based learning, OJT, and registered apprenticeships 

☒ ☐ ☐ 

The AJC staff are competent and proficient in establishing eligibility for programs, or 
financial aid assistance for education and training 

☒ ☐ ☐ 

The AJC provides ease of access to credentialed education and training ☒ ☐ ☐ 
The AJC uses LMI to actively promote targeted sector and high-demand occupations to 
customers, including job search and placement services, and career counseling 

☒ ☐ ☐ 

The local plan identifies ways in which core partners will integrate services and referrals 
among partner programs 

☒ ☐ ☐ 

Core partners support integrated intake, case management, and reporting outcomes ☒ ☐ ☐ 
There is a customer feedback process in place, including regularly addressing issues ☒ ☐ ☐ 
The AJC provides information and assistance regarding filing claims for unemployment 
compensation 

☒ ☐ ☐ 

FOCUS ON BUSINESS SERVICE 
The AJC establishes and develops relationships and networks with large and small 
employers and their intermediaries 

☒ ☐ ☐ 
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The AJC develops, convenes, and implements industry or sector partnerships ☒ ☐ ☐ 
The AJC has a defined strategy for capturing employer input on design and delivery of job-
seeker services 

☒ ☐ ☐ 

The AJC provides employer services, including qualified candidate referral, on-site 
recruitment events, pre-employment testing, employee aptitude verification, and subsidies 
for hiring and training 

☒ ☐ ☐ 

The AJC identifies technical assistance needs for improving business results and utilization 
of available resources 

☒ ☐ ☐ 

The local plan specifies the ways in which core partners will identify and respond to local 
area economic needs 

☒ ☐ ☐ 

The local plan and/or MOU define specific ways in which the AJC will match existing 
business relationships and new business relationships with skilled workers 

☒ ☐ ☐ 

There is a business customer feedback in place, including regularly addressing issues ☒ ☐ ☐ 
There is a cooperatively functioning Business Services Team (BST) in place ☒ ☐ ☐ 
The local plan clearly outlines how business services will be conducted ☒ ☐ ☐ 
SITE SPECIFIC 
The American Job Center (AJC) identifier is highly visible inside and outside the center ☒ ☐ ☐ 
The AJC is easily identified in the community, with signage clearly visible to the public ☒ ☐ ☐ 
The AJC conveys a professional and welcoming environment, both inside and outside ☒ ☐ ☐ 
The AJC is within reasonable distance and accessibility of public transportation ☐ ☐ ☒ 
Adequate parking, including accessible, is available at the AJC ☒ ☐ ☐ 
Interior signage results in easy navigation for customers ☒ ☐ ☐ 
Conference space sufficiently meets partner and customer needs ☒ ☐ ☐ 
Adequate safety and security measures are in place to protect customers and staff ☒ ☐ ☐ 
There is an up-to-date, easily accessible Emergency Action plan ☒ ☐ ☐ 
Center hours are easily identifiable, and meet the requirement of 8:00am – 4:30pm ☒ ☐ ☐ 
The AJC is accessible, as required by the Americans with Disabilities Act’s (ADA) standards ☒ ☐ ☐ 
**not required** There is a written procedure for accommodation of customer requests for 
services to be provided outside of normal operating hours 

☐ ☐ ☒ 

PERFORMANCE 
The AJC contributes to the achievement of WIOA Performance Indicators for all core 
partners 

☒ ☐ ☐ 

Core partners track and periodically report performance outcomes to the LWDB, and 
reflects such in meeting minutes 

☒ ☐ ☐ 

The policies, processes, and actions of the AJC support of local levels of performance ☒ ☐ ☐ 
RESOURCE AREAS 
There is technology available to assist all customers, including customers with disabilities 
and non-English speaking customers 

☒ ☐ ☐ 

Up-to-date information about services and supportive services is provided within the 
Resource areas 

☒ ☐ ☐ 

There are precautions in place for preventing abuse of internet access ☒ ☐ ☐ 
Staff is readily available for assistance in the resource areas ☒ ☐ ☐ 
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There is sufficient, accessible work space and computer stations for customer use ☒ ☐ ☐ 
A calendar of services and events is easily visible and available ☒ ☐ ☐ 
EQUAL OPPORTUNITY ASSURANCE 
The Equal Opportunity Officer (EOO) regularly reviews the AJC’s policies, procedures, and 
facility for accessibility and equal opportunity 

☒ ☐ ☐ 

The EOO provides recommendations and technical assistance as a result of reviews ☒ ☐ ☐ 
The AJC implements veteran’s priority of service requirements ☒ ☐ ☐ 
Core program partner staff are periodically trained on EO practices ☒ ☐ ☐ 
AJC staff demonstrate knowledge and use of assistive technologies ☒ ☐ ☐ 
Reasonable accommodations are provided in order to avoid discrimination and meet 
individual’s needs 

☒ ☐ ☐ 

AJC staff demonstrate appropriate and effective communication with individuals with 
disabilities 

☒ ☐ ☐ 

There is a Corrective Action Plan (CAP) in the event partners or customers identify barriers 
to services 

☒ ☐ ☐ 

PROGRAMMATIC ACCESSIBILITY 
The AJC provides basic and individualized career services in person or via technology ☒ ☐ ☐ 
The AJC provides access to training, education, employment, supportive, and business 
services 

☒ ☐ ☐ 

Consistent with the “direct linkage” requirement, all services are available through a direct 
connection with the AJC, either via on-site staff or via real-time technology 

☒ ☐ ☐ 

The AJC identifier is highly visible inside and outside the facility, and appears on all 
products, programs, services information, and facilities and properties 

☒ ☐ ☐ 

The core partners have documented the referral and direct linkage system, and define both 
how referrals are tracked and that CAPs are in place 

☒ ☐ ☐ 

All program services are made available and accessible to all individuals ☒ ☐ ☐ 
The AJC has a system in place to promptly greet all customers, identify their needs and 
reason for their visit, and quickly connect them to appropriate services 

☒ ☐ ☐ 

The core partners have identified the services applicable to their program, and the AJC staff 
has developed methods for integrated delivery of those services 

☒ ☐ ☐ 

Duplicate enrollment information is not requested via application or assessment across 
multiple programs 

☒ ☐ ☐ 

The AJC staff are able to make knowledgeable referrals across partner programs ☒ ☐ ☐ 
The AJC staff are able to demonstrate that modified services provided to individuals with 
disabilities are ensured to be as effective as non-modified services provided 

☒ ☐ ☐ 

Assistive technology devices or auxiliary aids are available ☒ ☐ ☐ 
There is a written policy in place that defines how partners make reasonable 
accommodations and handle requests for accommodations 

☒ ☐ ☐ 

The AJC’s resources include bilingual materials or translation services, when necessary ☒ ☐ ☐ 
There is an organizational chart that reflects and ensures staff work in functional teams, 
rather than program specific teams, to coordinate programs, service delivery, and referrals 

☒ ☐ ☐ 

CONTINUOUS IMPROVEMENT 
The AJC provides labor market information (LMI) ☒ ☐ ☐ 
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The core partners and OSO utilize performance reports and customer satisfaction survey 
results to identify methods for improvement 

☒ ☐ ☐ 

The AJC has regular staff meetings with all staff to build relationships, provide updates on 
center activities, and discuss strategies for AJC improvement 

☒ ☐ ☐ 

The AJC seeks to minimize redundant employer contacts while maximizing access to 
system-wide, integrated business services 

☒ ☐ ☐ 

The AJC staff have received customer service training ☒ ☐ ☐ 
All AJC staff have received training on how to use LMI to help customers identify career 
pathways, develop in-demand skills and credentials, and find jobs 

☒ ☐ ☐ 

There is a professional development plan for all AJC staff ☒ ☐ ☐ 
LWDB meeting minutes reflect discussions about strategic improvements ☒ ☐ ☐ 
Customer satisfaction surveys allow customers to provide comments ☒ ☐ ☐ 
Customer satisfaction survey results are periodically reported to the LWDB and used to 
identify continuous improvement efforts 

☒ ☐ ☐ 

The AJC has a process in place for customers to provide feedback or complaints outside of 
the customer feedback survey, identifying how complaints are tracked and CAPs are 
implemented 

☒ ☐ ☐ 

The AJC has internal systems in place to identify and track operational efficiency and 
effectiveness 

☒ ☐ ☐ 

Training on new policies, procedures, or guidance is available to AJC staff in a timely manner ☒ ☐ ☐ 
The AJC has procedures in place to meet the WIOA requirements for integrated planning 
and service delivery 

☒ ☐ ☐ 

The AJC has an established process for examining how the center will identify and respond 
to technical assistance needs of customers 

☒ ☐ ☐ 

 

Recommendations: 

• Additional partners to co-locate and make the building more cost-effective.   
• Customer flow chart for services, referrals, etc. 
• Establishing set assessment points at the AJC (Wagner Peyser). 
• Tools / resources for access sites and partners for assessments and referrals (checklist). 
• Sharing of best practices by frontline staff at Functional Team meetings. 
• Case management discussions during Skills Training team meetings. 
• Improving documentation of case management in case notes.     
• Streamlining communications for referrals and ensuring documentation in Jobs4TN.   
• Enhancing staff buy-in to the overall workforce system.     
• Short, focused trainings for AJC staff on a regular basis featuring frontline staff as speakers.   

o Recommended Topics: WIOA, LMI resources, targeted sectors and occupations, assistive 
technology, Jobs4TN, etc.   
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Vocational Rehabilitation Program 

 
Accessibility and Accommodation Survey for the 
American Job Center at Huntingdon, TN  

 
Location: Carroll County American Job Center 
               470 Mustang Drive 
               Huntingdon, TN 38344001 

Date of Survey: January 5, 2023 

Survey conducted by: David Parrish, Vocational Rehabilitation Program                                 

The Tennessee Vocational Rehabilitation (VR) Program is authorized to provide information and 
technical assistance to individuals and entities that are covered by the Americans with Disabilities 
Act (ADA) and Workforce Innovation and Opportunity Act (WIOA) Section 188. However, VR is not 
responsible for enforcement of the ADA or WIOA requirements. The information and/or technical 
assistance contained in this report are intended solely as informational guidance and are neither a 
determination of legal rights or responsibilities under the ADA or WIOA nor binding on any agency 
enforcement responsibilities under the ADA or WIOA.  

Following are the survey findings and recommendations.   

1.0 Parking  

1.1 The Huntingdon American Job Center (AJC) is located in a separate building and is a 
one level structure.  There are parking areas in front and behind the building and they 
reasonably level.  There are appropriate curb cuts where needed. 

1.2 There are four accessible parking spaces and 4 van accessible spaces which are 
appropriately signed and striped.  

Recommendations: None. 

2.0 Entrance 

2.1 The AJC is accessed directly from the parking lot and there is no need of ramps 
because the building and the parking lot are on the same level. Once inside, the office 
has an open landscape so that all areas are accessible.  

2.3 The entry door has a buzzer at an appropriate height and staff will assist as needed. 

Recommendations: None 

3.0  Reception 
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3.1 The reception area desk is wheelchair accessible. Staff is aware of how to greet and 
serve an individual in a wheelchair, including the use of a clipboard. 

Recommendations: None 

4.0 Public Areas 

4.1 All public areas are accessible with no hazards. 

Recommendations: None 

5.0 Accessible Restrooms 

5.1 All restrooms are fully accessible. 

Recommendations: None 

6.0 Resource Room 

6.1 The resource room can accommodate individuals with disabilities.  

6.2 The computer available for individuals with disabilities meets the minimum 
requirement for wheelchair accessibility.  

6.3 Staff is available to accommodate the use of computers, printers, faxes and copiers 
when needed. 

Recommendations: None 

7.0 Communication 

7.1 Staff is aware of how to use the phone relay service for the deaf and computers to 
communicate with the deaf and hard of hearing. 

7.2 Staff is aware of contacting VR for assistance with obtaining documents in Braille.  

7.3 Staff is aware of how to contact and schedule a sign language interpreter. 

Recommendations: None 

8.0 Signage 

8.1 Identification signage on the exterior of the office is properly posted.  

Recommendations: None 

10.0 Fire Alarms 

10.1 The building meets all requirements set forth by the local fire marshal. 

Recommendations: None 
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11.0 Emergency Egress Planning 

11.1 There is a general knowledge of emergency egress planning. 

11.2 Staff understands that in the event of an emergency that all rooms within the AJC 
need to be cleared of customers and that individuals with disabilities may require 
additional assistance to exit the building.  

Recommendations: None 

 

In general, staff is ready to accommodate individuals with disabilities if accommodations are 
not available. For example, staff is ready to provide personal assistance for individuals with 
visual impairments; are able to rearrange furniture for persons in wheelchairs; are able to 
provide accommodations upon request; etc. 
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One-Stop Certification Checklist 
Date: 1/4/2023 Type of AJC: Comprehensive 
American Job Center Address: 
313 West Cedar Street Dyersburg, TN 38024 
Contact Name: 
Sam Shamblin  

Contact Phone: 
731-501-1109 

Contact Email: 
Samuel.Shamblin@tn.gov 

CRITERIA MET NOT MET N/A 
REQUIRED PARTNERS 
Title I Adult Services ☒ ☐ ☐ 
Title I Dislocated Worker Services ☒ ☐ ☐ 
Wagner-Peyser Title III ☒ ☐ ☐ 
Adult Education ☒ ☐ ☐ 
Vocational Rehabilitation ☒ ☐ ☐ 
Title V SCSEP ☒ ☐ ☐ 
TANF ☒ ☐ ☐ 
Career and Technical Education Programs (postsecondary) Carl D. Perkins Act ☒ ☐ ☐ 
Trade Adjustment Assistance ☒ ☐ ☐ 
Veterans Employment Services ☒ ☐ ☐ 
Community Services Block Grant ☒ ☐ ☐ 
Housing & Urban Development Employment & Training ☐ ☐ ☒ 
Unemployment Insurance ☒ ☐ ☐ 
Services of one or more core partners are available ☒ ☐ ☐ 
ONE-STOP OPERATIONS 
The MOU between the LWDB and required One-Stop partners is signed and in place ☒ ☐ ☐ 
The MOU reflects the name and location of the AJC and the way in which required core 
partners will integrate services within the center 

☒ ☐ ☐ 

The center is implementing the MOU specifications ☒ ☐ ☐ 
The One-Stop Operator (OSO) is competitively selected and is in compliance with state and 
federal guidelines 

☒ ☐ ☐ 

Roles and responsibilities of the OSO are clearly identified ☒ ☐ ☐ 
Roles and responsibilities of the Career Services Provider (CSP) are clearly identified ☒ ☐ ☐ 
At least one Title I staff member and one Wagner-Peyser staff member will be on-site 
during operating hours, and have the capacity to provide services to all individuals 

☒ ☐ ☐ 

The AJC is operating in a cost-efficient manner ☒ ☐ ☐ 
The AJC actively conducts outreach and provides services such as participation in 
workshops, job fairs and recruitment events 

☒ ☐ ☐ 

Marketing materials provide an overview of all core partner services, and are available to 
customers 

☒ ☐ ☐ 

The AJC connects with the community through multiple community partnerships and access 
points 

☒ ☐ ☐ 
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The AJC staff view themselves as part of the One-Stop system, and views all customers as 
shared customers, creating a positive customer experience 

☒ ☐ ☐ 

The AJC strives to increase the percentage of customers placed in economically sustainable 
employment 

☒ ☐ ☐ 

The AJC strives to increase the percentage of customers receiving education and training 
services 

☒ ☐ ☐ 

The AJC has procedures in place to meet the WIOA requirements for integrated planning 
and service delivery 

☒ ☐ ☐ 

The AJC has identified ways to support the changing role as TANF as a one-stop partner, 
including coordination of services and enrollment 

☒ ☐ ☐ 

The AJC staff view themselves as part of the One-Stop systems, and view all customers as 
shared customers, creating a positive customer experience 

☒ ☐ ☐ 

FOCUS ON PARTICIPANT SERVICE 
The AJC operates during required business hours ☒ ☐ ☐ 
The AJC provides flexible operating hours, including evenings and weekends ☒ ☐ ☐ 
The AJC is established to provide services tailored to the needs of a specific group ☐ ☐ ☒ 
The AJC provides employer meetings tailored to the needs of a specific group being serviced ☒ ☐ ☐ 
The AJC provides initial assessment of skill level, aptitudes, abilities, and supportive service 
needs 

☒ ☐ ☐ 

The AJC utilizes labor market employment statistics information, relating to local, regional, 
and national labor market areas, including job vacancy listings, information on job skills 
necessary to obtain the jobs; and information relating to local occupations in demand and 
the earnings, skill requirements, and opportunities for advancement for such occupations 

☒ ☐ ☐ 

All AJC staff members can identify regional targeted sector pathways, and understands 
those terms in implementation of providing services to customers 

☐ ☒ ☐ 

The AJC has available, and provides when applicable, education and training opportunities 
for customers at multiple skill and experience levels 

☒ ☐ ☐ 

The AJC has intensive menu of training opportunities, and staff is available to assist 
customers with enrollment, including career pathways to middle class jobs, education and 
training, work-based learning, OJT, and registered apprenticeships 

☒ ☐ ☐ 

The AJC staff are competent and proficient in establishing eligibility for programs, or 
financial aid assistance for education and training 

☒ ☐ ☐ 

The AJC provides ease of access to credentialed education and training ☒ ☐ ☐ 
The AJC uses LMI to actively promote targeted sector and high-demand occupations to 
customers, including job search and placement services, and career counseling 

☒ ☐ ☐ 

The local plan identifies ways in which core partners will integrate services and referrals 
among partner programs 

☒ ☐ ☐ 

Core partners support integrated intake, case management, and reporting outcomes ☒ ☐ ☐ 
There is a customer feedback process in place, including regularly addressing issues ☒ ☐ ☐ 
The AJC provides information and assistance regarding filing claims for unemployment 
compensation 

☒ ☐ ☐ 

FOCUS ON BUSINESS SERVICE 
The AJC establishes and develops relationships and networks with large and small 
employers and their intermediaries 

☒ ☐ ☐ 
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The AJC develops, convenes, and implements industry or sector partnerships ☒ ☐ ☐ 
The AJC has a defined strategy for capturing employer input on design and delivery of job-
seeker services 

☒ ☐ ☐ 

The AJC provides employer services, including qualified candidate referral, on-site 
recruitment events, pre-employment testing, employee aptitude verification, and subsidies 
for hiring and training 

☒ ☐ ☐ 

The AJC identifies technical assistance needs for improving business results and utilization 
of available resources 

☒ ☐ ☐ 

The local plan specifies the ways in which core partners will identify and respond to local 
area economic needs 

☒ ☐ ☐ 

The local plan and/or MOU define specific ways in which the AJC will match existing 
business relationships and new business relationships with skilled workers 

☒ ☐ ☐ 

There is a business customer feedback in place, including regularly addressing issues ☒ ☐ ☐ 
There is a cooperatively functioning Business Services Team (BST) in place ☒ ☐ ☐ 
The local plan clearly outlines how business services will be conducted ☒ ☐ ☐ 
SITE SPECIFIC 
The American Job Center (AJC) identifier is highly visible inside and outside the center ☒ ☐ ☐ 
The AJC is easily identified in the community, with signage clearly visible to the public ☒ ☐ ☐ 
The AJC conveys a professional and welcoming environment, both inside and outside ☒ ☐ ☐ 
The AJC is within reasonable distance and accessibility of public transportation ☐ ☐ ☒ 
Adequate parking, including accessible, is available at the AJC ☒ ☐ ☐ 
Interior signage results in easy navigation for customers ☒ ☐ ☐ 
Conference space sufficiently meets partner and customer needs ☒ ☐ ☐ 
Adequate safety and security measures are in place to protect customers and staff ☒ ☐ ☐ 
There is an up-to-date, easily accessible Emergency Action plan ☒ ☐ ☐ 
Center hours are easily identifiable, and meet the requirement of 8:00am – 4:30pm ☒ ☐ ☐ 
The AJC is accessible, as required by the Americans with Disabilities Act’s (ADA) standards ☒ ☐ ☐ 
**not required** There is a written procedure for accommodation of customer requests for 
services to be provided outside of normal operating hours 

☐ ☐ ☒ 

PERFORMANCE 
The AJC contributes to the achievement of WIOA Performance Indicators for all core 
partners 

☒ ☐ ☐ 

Core partners track and periodically report performance outcomes to the LWDB, and 
reflects such in meeting minutes 

☒ ☐ ☐ 

The policies, processes, and actions of the AJC support of local levels of performance ☒ ☐ ☐ 
RESOURCE AREAS 
There is technology available to assist all customers, including customers with disabilities 
and non-English speaking customers 

☒ ☐ ☐ 

Up-to-date information about services and supportive services is provided within the 
Resource areas 

☒ ☐ ☐ 

There are precautions in place for preventing abuse of internet access ☒ ☐ ☐ 
Staff is readily available for assistance in the resource areas ☒ ☐ ☐ 
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There is sufficient, accessible work space and computer stations for customer use ☒ ☐ ☐ 
A calendar of services and events is easily visible and available ☒ ☐ ☐ 
EQUAL OPPORTUNITY ASSURANCE 
The Equal Opportunity Officer (EOO) regularly reviews the AJC’s policies, procedures, and 
facility for accessibility and equal opportunity 

☒ ☐ ☐ 

The EOO provides recommendations and technical assistance as a result of reviews ☒ ☐ ☐ 
The AJC implements veteran’s priority of service requirements ☒ ☐ ☐ 
Core program partner staff are periodically trained on EO practices ☒ ☐ ☐ 
AJC staff demonstrate knowledge and use of assistive technologies ☒ ☐ ☐ 
Reasonable accommodations are provided in order to avoid discrimination and meet 
individual’s needs 

☒ ☐ ☐ 

AJC staff demonstrate appropriate and effective communication with individuals with 
disabilities 

☒ ☐ ☐ 

There is a Corrective Action Plan (CAP) in the event partners or customers identify barriers 
to services 

☒ ☐ ☐ 

PROGRAMMATIC ACCESSIBILITY 
The AJC provides basic and individualized career services in person or via technology ☒ ☐ ☐ 
The AJC provides access to training, education, employment, supportive, and business 
services 

☒ ☐ ☐ 

Consistent with the “direct linkage” requirement, all services are available through a direct 
connection with the AJC, either via on-site staff or via real-time technology 

☒ ☐ ☐ 

The AJC identifier is highly visible inside and outside the facility, and appears on all 
products, programs, services information, and facilities and properties 

☒ ☐ ☐ 

The core partners have documented the referral and direct linkage system, and define both 
how referrals are tracked and that CAPs are in place 

☒ ☐ ☐ 

All program services are made available and accessible to all individuals ☒ ☐ ☐ 
The AJC has a system in place to promptly greet all customers, identify their needs and 
reason for their visit, and quickly connect them to appropriate services 

☒ ☐ ☐ 

The core partners have identified the services applicable to their program, and the AJC staff 
has developed methods for integrated delivery of those services 

☒ ☐ ☐ 

Duplicate enrollment information is not requested via application or assessment across 
multiple programs 

☒ ☐ ☐ 

The AJC staff are able to make knowledgeable referrals across partner programs ☒ ☐ ☐ 
The AJC staff are able to demonstrate that modified services provided to individuals with 
disabilities are ensured to be as effective as non-modified services provided 

☒ ☐ ☐ 

Assistive technology devices or auxiliary aids are available ☒ ☐ ☐ 
There is a written policy in place that defines how partners make reasonable 
accommodations and handle requests for accommodations 

☒ ☐ ☐ 

The AJC’s resources include bilingual materials or translation services, when necessary ☒ ☐ ☐ 
There is an organizational chart that reflects and ensures staff work in functional teams, 
rather than program specific teams, to coordinate programs, service delivery, and referrals 

☒ ☐ ☐ 

CONTINUOUS IMPROVEMENT 
The AJC provides labor market information (LMI) ☒ ☐ ☐ 
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The core partners and OSO utilize performance reports and customer satisfaction survey 
results to identify methods for improvement 

☒ ☐ ☐ 

The AJC has regular staff meetings with all staff to build relationships, provide updates on 
center activities, and discuss strategies for AJC improvement 

☒ ☐ ☐ 

The AJC seeks to minimize redundant employer contacts while maximizing access to 
system-wide, integrated business services 

☒ ☐ ☐ 

The AJC staff have received customer service training ☒ ☐ ☐ 
All AJC staff have received training on how to use LMI to help customers identify career 
pathways, develop in-demand skills and credentials, and find jobs 

☒ ☐ ☐ 

There is a professional development plan for all AJC staff ☒ ☐ ☐ 
LWDB meeting minutes reflect discussions about strategic improvements ☒ ☐ ☐ 
Customer satisfaction surveys allow customers to provide comments ☒ ☐ ☐ 
Customer satisfaction survey results are periodically reported to the LWDB and used to 
identify continuous improvement efforts 

☒ ☐ ☐ 

The AJC has a process in place for customers to provide feedback or complaints outside of 
the customer feedback survey, identifying how complaints are tracked and CAPs are 
implemented 

☒ ☐ ☐ 

The AJC has internal systems in place to identify and track operational efficiency and 
effectiveness 

☒ ☐ ☐ 

Training on new policies, procedures, or guidance is available to AJC staff in a timely manner ☒ ☐ ☐ 
The AJC has procedures in place to meet the WIOA requirements for integrated planning 
and service delivery 

☒ ☐ ☐ 

The AJC has an established process for examining how the center will identify and respond 
to technical assistance needs of customers 

☒ ☐ ☐ 

 

Recommendations: 

• Customer flow chart for services, referrals, etc. 
• Establishing set assessment point at the AJC (Wagner Peyser). 
• Tools / resources for access sites and partners for assessments and referrals (checklist). 
• Sharing of best practices by frontline staff at Functional Team meetings. 
• Case management discussions during Skills Training team meetings. 
• Documentation of case management in case notes.     
• Streamline communications for referrals and ensure documentation in Jobs4TN.   
• Enhancing staff buy-in to the overall workforce system.     
• Short, focused trainings for AJC staff on a regular basis featuring frontline staff as speakers.   

o Recommended Topics: WIOA, LMI resources, targeted sectors and occupations, assistive 
technology, Jobs4TN, etc.   
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Vocational Rehabilitation Program 

 
Accessibility and Accommodation Survey for the 
American Job Center at Dyersburg, TN  

 
Location: Dyer County American Job Center 
               313 West Cedar Street. 
               Dyersburg, TN 38024 

Date of Survey: January 6, 2023 

Survey conducted by:  David Parrish, Vocational Rehabilitation Program                                 

The Tennessee Vocational Rehabilitation (VR) Program is authorized to provide information and 
technical assistance to individuals and entities that are covered by the Americans with Disabilities 
Act (ADA) and Workforce Innovation and Opportunity Act (WIOA) Section 188. However, VR is not 
responsible for enforcement of the ADA or WIOA requirements. The information and/or technical 
assistance contained in this report are intended solely as informational guidance and are neither a 
determination of legal rights or responsibilities under the ADA or WIOA nor binding on any agency 
enforcement responsibilities under the ADA or WIOA.  

Following are the survey findings and recommendations.   

1.0 Parking  

1.1 The Dyersburg City American Job Center (AJC) is located on the street level. The 
parking area is directly in front of the office.  There is a sidewalk between the parking 
lot and building that here is an appropriate curb cut. There are no obstructions or 
hazards. 

1.2 There is accessible parking spaces in front of the office.  

Recommendations:  

2.0 Entrance 

2.1 The AJC is accessed directly from the parking lot and there is an appropriate curb cut. 
Once inside, the office has an open landscape so that all areas are accessible.  

2.3 The entry door has a buzzer at an appropriate height and staff will assist as needed. 

Recommendations: None 

3.0  Reception 

3.1 The reception area desk is wheelchair accessible. Staff is aware of how to greet and 
serve an individual in a wheelchair, including the use of a clipboard. 
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Recommendations: None 

4.0 Public Areas 

4.1 All public areas are accessible with no hazards. 

Recommendations: None 

5.0 Accessible Restrooms 

5.1 There is one fully accessible restroom. 

Recommendations: None 

6.0 Resource Room 

6.1 The resource room can accommodate individuals with disabilities.  

6.2 The computer available for individuals with disabilities is located on a table surface 
that can be easily raised.  

6.3 Staff is available to accommodate the use of computers, printers, faxes and copiers 
when needed. 

Recommendations: None 

7.0 Communication 

7.1 Staff is aware of how to use the phone relay service for the deaf and computers to 
communicate with the deaf and hard of hearing. 

7.2 Staff is aware of contacting VR for assistance with obtaining documents in Braille.  

7.3 Staff is aware of how to contact and schedule a sign language interpreter. 

Recommendations: None 

8.0 Signage 

8.1 Identification signage on the exterior of the office is properly posted.  

Recommendations: None 

10.0 Fire Alarms 

10.1 The building meets all requirements set forth by the local fire marshal. 

Recommendations: None 

11.0 Emergency Egress Planning 

11.1 There is a general knowledge of emergency egress planning. 
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11.2 Staff understands that in the event of an emergency that all rooms within the AJC 
need to be cleared of customers and that individuals with disabilities may require 
additional assistance to exit the building.  

Recommendations: None 

 

In general, staff is ready to accommodate individuals with disabilities if accommodations are 
not available. For example, staff is ready to provide personal assistance for individuals with 
visual impairments; are able to raise tables for persons in wheelchairs; are able to rearrange 
furniture for persons in wheelchairs; are able to provide accommodations upon request; etc. 
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TNLWD Specialized Center One-Stop Certification Checklist 
Date:  1/5/23 
American Job Center Address:   
116 W. Main Street Dresden, TN  
Contact Name:   
Erica Nance 

Contact Phone: 
731-501-1127 

Contact Email: 
Erica.nance@mchra.com 

What Comprehensive AJC and Affiliate AJC are your referral sites (include addresses): 
Carroll County (Huntingdon), Comprehensive AJC: 470 Mustang Drive Huntingdon, TN  
Dyer County (Dyersburg), Comprehensive AJC: 313 W. Cedar Street Dyersburg, TN  

CRITERIA MET NOT MET 
REQUIRED PARTNERS 
WIOA Title I  ☒ ☐ 
   
ONE-STOP OPERATIONS 
The MOU between the LWDB and required One-Stop partners is signed and in place ☒ ☐ 
The MOU reflects the name and location of the AJC and the way in which required 
core partners will integrate services within the center 

☒ ☐ 

The center is implementing the MOU specifications ☒ ☐ 
The One-Stop Operator (OSO) is competitively selected and is in compliance with 
state and federal guidelines 

☒ ☐ 

Roles and responsibilities of the OSO are clearly identified ☒ ☐ 
Roles and responsibilities of the Career Services Provider (CSP) are clearly identified ☒ ☐ 
The AJC is operating in a cost-efficient manner ☒ ☐ 
The AJC staff view themselves as part of the One-Stop system, and views all 
customers as shared customers, creating a positive customer experience 

☒ ☐ 

The AJC strives to increase the percentage of customers placed in economically 
sustainable employment 

☒ ☐ 

The AJC strives to increase the percentage of customers receiving education and 
training services 

☒ ☐ 

The AJC has procedures in place to meet the WIOA requirements for integrated 
planning and service delivery 

☒ ☐ 

The AJC has identified ways to support the changing role as TANF as a one-stop 
partner, including coordination of services and enrollment 

☒ ☐ 

FOCUS ON PARTICIPANT SERVICE 
The AJC operates during required business hours ☒ ☐ 
The AJC provides flexible operating hours, including evenings and weekends ☒ ☐ 
The AJC has available, and provides when applicable, education and training 
opportunities for customers at multiple skill and experience levels 

☒ ☐ 

The AJC staff are competent and proficient in establishing eligibility for programs, or 
financial aid assistance for education and training 

☒ ☐ 

The AJC provides initial assessment of skill level, aptitudes, abilities, and supportive 
service needs 

☒ ☐ 
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The AJC provides employer meetings tailored to the needs of the specific group 
being serviced 

☒ ☐ 

All AJC staff members can identify regional targeted sector pathways, and 
understands those terms in implementation of providing services to customers 

☒ ☐ 

The AJC provides ease of access to credentialed education and training ☒ ☐ 
The AJC uses LMI to actively promote targeted sector and high-demand occupations 
to customers, including job search and placement services, and career counseling 

☒ ☐ 

The local plan identifies ways in which core partners will integrate services and 
referrals among partner programs 

☒ ☐ 

There is a customer feedback process in place, including regularly addressing issues ☒ ☐ 
The AJC has intensive menu of training opportunities, and staff is available to assist 
customers with enrollment, including career pathways to middle class jobs, 
education and training, work-based learning, OJT, and registered apprenticeships 

☒ ☐ 

The AJC provides information and assistance regarding filing claims for 
unemployment compensation 

☒ ☐ 

SITE SPECIFIC 
The American Job Center (AJC) identifier is highly visible inside and outside the 
center 

☐ ☒ 

The AJC is easily identified in the community, with signage clearly visible to the 
public 

☐ ☒ 

The AJC conveys a professional and welcoming environment, both inside and outside ☒ ☐ 
Interior signage results in easy navigation for customers ☒ ☐ 
Conference space sufficiently meets partner and customer needs* ☐ ☒ 
Adequate safety and security measures are in place to protect customers and staff ☒ ☐ 
There is an up-to-date, easily accessible Emergency Action plan ☒ ☐ 
Center hours are easily identifiable ☒ ☐ 
The AJC is accessible, as required by the Americans with Disabilities Act’s (ADA) 
standards 

☐ ☒ 

PERFORMANCE 
The AJC contributes to the achievement of WIOA Performance Indicators for all core 
partners 

☒ ☐ 

Core partners track and periodically report performance outcomes to the LWDB, and 
reflects such in meeting minutes 

☒ ☐ 

The policies, processes, and actions of the AJC support of local levels of performance ☒ ☐ 
RESOURCE AREAS 
There is technology available to assist all customers, including customers with 
disabilities and non-English speaking customers 

☒ ☐ 

Up-to-date information about services and supportive services is provided within the 
Resource areas 

☒ ☐ 

There is sufficient, accessible work space and computer stations for customers to 
utilize 

☒ ☐ 

There are precautions in place for preventing abuse of internet access ☒ ☐ 
Staff is readily available to provide assistance ☒ ☐ 
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A calendar of services and events is easily visible and available ☒ ☐ 
EQUAL OPPORTUNITY ASSURANCE 
The Equal Opportunity Officer (EOO) regularly reviews the AJC’s policies, procedures, 
and facility for accessibility and equal opportunity 

☒ ☐ 

The EOO provides recommendations and technical assistance as a result of reviews ☒ ☐ 
The AJC implements veteran’s priority of service requirements ☒ ☐ 
Core program partner staff are periodically trained on EO practices ☒ ☐ 
AJC staff demonstrate knowledge and use of assistive technologies ☒ ☐ 
Reasonable accommodations are provided in order to avoid discrimination and meet 
individual’s needs 

☒ ☐ 

AJC staff demonstrate appropriate and effective communication with individuals 
with disabilities 

☒ ☐ 

There is a Corrective Action Plan (CAP) in the event partners or customers identify 
barriers to services 

☒ ☐ 

PROGRAMMATIC ACCESSIBILITY 
The AJC provides basic and individualized career services in person or via technology  ☒ ☐ 
The AJC provides access to training, education, employment, supportive, and 
business services 

☒ ☐ 

Consistent with the “direct linkage” requirement, all services are available through a 
direct connection with the AJC, either via on-site staff or via real-time technology 

☒ ☐ 

The AJC identifier is highly visible inside and outside the facility, and appears on all 
products, programs, services information, and facilities and properties 

☐ ☒ 

The core partners have documented the referral and direct linkage system, and 
define both how referrals are tracked and that CAPs are in place 

☒ ☐ 

All program services are made available and accessible to all individuals ☒ ☐ 
The AJC has a system in place to promptly greet all customers, identify their needs 
and reason for their visit, and quickly connect them to appropriate services 

☒ ☐ 

The core partners take specific steps to coordinate programs, service delivery, and 
referrals 

☒ ☐ 

The AJC staff are able to make knowledgeable referrals across partner programs ☒ ☐ 
The AJC staff are able to demonstrate that modified services provided to individuals 
with disabilities are ensured to be as effective as non-modified services provided 

☒ ☐ 

Assistive technology devices or auxiliary aids are available ☒ ☐ 
There is a written policy in place that defines how partners make reasonable 
accommodations and handle requests for accommodations 

☒ ☐ 

The AJC’s resources include bilingual materials or translation services, when 
necessary 

☒ ☐ 

There is an organizational chart that reflects and ensures staff work in functional 
teams, rather than program specific teams, to coordinate programs, service delivery, 
and referrals 

☒ ☐ 

CONTINUOUS IMPROVEMENT 
The core partners and OSO utilize performance reports and customer satisfaction 
survey results to identify methods for improvement 

☒ ☐ 
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The AJC has regular staff meetings with all staff to build relationships, provide 
updates on center activities, and discuss strategies for AJC improvement  

☒ ☐ 

The AJC seeks to minimize redundant employer contacts while maximizing access to 
system-wide, integrated business services  

☒ ☐ 

The AJC staff have received customer service training ☒ ☐ 
All AJC staff have received training on how to use LMI to help customers identify 
career pathways, develop in-demand skills and credentials, and find jobs  

☒ ☐ 

There is a professional development plan for all AJC staff ☒ ☐ 
LWDB meeting minutes reflect discussions about strategic improvements  ☒ ☐ 
Customer satisfaction surveys allows customers to provide comments  ☒ ☐ 
Customer satisfaction survey results are periodically reported to the LWDB and used 
to identify continuous improvement efforts  

☒ ☐ 

The AJC has a process in place for customers to provide feedback or complaints 
outside of the customer feedback survey, identifying how complaints are tracked 
and CAPs are implemented  

☒ ☐ 

The AJC has internal systems in place to identify and track operational efficiency and 
effectiveness  

☒ ☐ 

Training on new policies, procedures, or guidance is available to AJC staff in a timely 
manner 

☒ ☐ 

The AJC has procedures in place to meet the WIOA requirements for integrated 
planning and service delivery 

☒ ☐ 

The AJC has an established process for examining how the center will identify and 
respond to technical assistance needs of customers  

☒ ☐ 

 

Recommendations: 

• Permanent hanging signage, at each entrance if possible.  
• Signage regarding which door to use / accessible exit to meet accessible standards.  
• Customer flow chart for services, referrals, etc. 
• Tools / resources for access sites and partners for assessments and referrals (checklist). 
• Sharing of best practices by frontline staff at Functional Team meetings. 
• Case management discussions during Skills Training team meetings. 
• Improving documentation of case management in case notes.     
• Streamlining communications for referrals and ensuring documentation in Jobs4TN.   
• Enhancing staff buy-in to the overall workforce system.     
• Short, focused trainings for AJC staff on a regular basis featuring frontline staff as speakers.   

o Recommended Topics: WIOA, LMI resources, targeted sectors and occupations, assistive 
technology, Jobs4TN, etc.   

Private conference space is available within the courthouse if needed since the space available in the 
AJC is not private.  
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Vocational Rehabilitation Program 

 
Accessibility and Accommodation Survey for the 
American Job Center at Dresden, TN  

 
Location: Weakley County Courthouse 
               116 W. Main Street 
               Dresden, TN 38225 

Date of Survey: January 5, 2023 

Survey conducted by: David Parrish, Vocational Rehabilitation Program                                 

The Tennessee Vocational Rehabilitation (VR) Program is authorized to provide information and 
technical assistance to individuals and entities that are covered by the Americans with Disabilities 
Act (ADA) and Workforce Innovation and Opportunity Act (WIOA) Section 188. However, VR is not 
responsible for enforcement of the ADA or WIOA requirements. The information and/or technical 
assistance contained in this report are intended solely as informational guidance and are neither a 
determination of legal rights or responsibilities under the ADA or WIOA nor binding on any agency 
enforcement responsibilities under the ADA or WIOA.  

Following are the survey findings and recommendations.   

1.0 Parking  

1.1 The Dresden American Job Center (AJC) is located in the lower level of the Weakley 
County Courthouse. Parking is available on all four sides of the Courthouse. 
Topography of the parking area is relatively level. There are no obstructions or 
hazards. 

1.2 There are two accessible parking spaces located along the side of Courthouse’s main 
entrance at the walkway leading to the Courthouse entrance. The two accessible 
spaces share an adjacent painted striped access aisle. The universal accessibility 
symbol is painted on the parking lot pavement and a universal accessibility symbol is 
posted.   

1.4 The walkway leading to the courthouse entrance has appropriate curb cuts and has a 
slight slope.  

Recommendations: None 

2.0 Entrance 

2.1 The AJC is accessed via the Courthouse main entrance which is not manned. Once 
inside the Courthouse there is a ramp leading up to the main level hallway on the first 
floor. From there stairs or an elevator is available to access the lower level.  



2 
 

2.2  The AJC entrance is off the lower level hallway through a single 48 inch wide door that 
has an upper light.  

2.3 The door is always monitored from the reception desk in the AJC. 

Recommendations: None 

3.0  Reception 

3.1 The reception area and resource room are together in one room. The reception area 
desk is wheel chair accessible. Staff is aware of how to greet and serve an individual 
in a wheel chair, including the use of a clipboard. 

Recommendations: None 

4.0 Public Areas 

4.1 All public areas are accessible with no hazards. 

Recommendations: None 

5.0 Accessible Restrooms 

5.1 There is a fully accessible restroom in the lower level of the Courthouse. 

Recommendations: None 

6.0 Resource Room 

6.1 The resource room can accommodate individuals with disabilities.  

6.2 The computer available for individuals with disabilities is located on a table surface 
that cannot be easily raised.  

6.3 Staff is available to accommodate the use of computers, printers, faxes and copiers 
when needed. 

Recommendations:  

a. Relocate the computer available for individuals with disabilities to a table that can be 
easily raised and maintain the capability by blocks or other means to manually raise the 
table for wheel chair access if necessary. 

a. Inform individuals with disabilities about available accommodations either with signage 
or verbally. 

7.0 Communication 

7.1 Staff is aware of how to use the phone relay service for the deaf and computers to 
communicate with the deaf and hard of hearing. 

jbane
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7.2 Staff is aware of contacting VR for assistance with obtaining documents in Braille.  

7.3 Staff is aware of how to contact and schedule a sign language interpreter. 

Recommendations: None 

8.0 Signage 

8.1 Room identification signage within the Courthouse is properly posted.  

Recommendations: None 

9.0 Drinking Fountains 

9.1 The drinking fountain located in the lower level hallway is accessible.    

Recommendations: None 

10.0 Fire Alarms 

10.1 The building meets all requirements set forth by the local fire marshal. 

Recommendations: None 

11.0 Emergency Egress Planning 

11.1 There is a general knowledge of emergency egress planning. 

11.2 Staff understands that in the event of an emergency that all rooms within the AJC 
need to be cleared of customers and that individuals with disabilities may require 
additional assistance to exit the building.  

Recommendations: The door in the office area should be kept locked from the outside and 
posted on the interior as not an exit. 

12.0   Elevators 

12.1 The elevator is fully accessible. 

Recommendations: None 

 

In general, staff is ready to accommodate individuals with disabilities if accommodations are 
not available. For example, staff is ready to provide personal assistance for individuals with 
visual impairments; are able to raise tables for persons in wheelchairs; are able to rearrange 
furniture for persons in wheelchairs; are able to provide accommodations upon request; etc. 
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Workforce Board Acronyms 
 

AE ‐ Adult Education – provides reading, writing, math and/or English language necessary to obtain secondary school 
diploma, transition to post‐secondary and/or obtain or retain employment. 

ADA ‐ Americans with Disabilities Act – federal law protecting individuals with disabilities in areas of employment, 
public accommodations, governmental services, and telecommunications. 

AJC ‐ American Job Center – national brand for “one‐stop” delivery for job seeker and employer services such as 
training referrals, career counseling, and job listings. AJCs can be comprehensive, affiliate, specialized, or access point. 

BLS ‐ Bureau of Labor Statistics – division of US Department of Labor that provides labor data. 

BOD – Board of Directors – executive leadership of an organization.  Workforce Innovations, Inc. BOD includes 
Northwest and Southwest Chief and Vice‐Chief of Local Elected Officials, Chair and Vice‐Chair of Local Workforce 
Boards, and one regional private sector representative selected by the other Directors.  

CBO ‐ Community Based Organizations – a private nonprofit, which may include faith‐based, that provide services in 
a specific community or to specific target populations. 

CDBG ‐ Community Development Block Grant – funding available through the TN Department of Economic and 
Community Development.  

CLEO ‐ Chief Local Elected Official – county mayor elected by the consortium of county mayors for the workforce area 
to serve as the executive officer and grant recipient.  

CSP ‐ Career Services Provider – a competitively bid organization providing WIOA services (eligibility, case 
management, individual training accounts, support services) to assist job seekers in obtaining employment.  The CSP 
for NW is Dyersburg State Community College.  The CSP for SW is Dynamic Workforce Solutions. 

CTE ‐ Career and Technical Education – TN’s CTE consists of 16 nationally recognized career clusters with the goal of 
preparing students for post‐secondary and their chosen career. 

DHS – Department of Human Services – Oversees Vocational Rehabilitation and Temporary Assistance for Needy 
Families, both partners in the American Job Center. 

DOL ‐ U.S. Department of Labor (USDOL) – federal agency that oversees the WIOA program. 

DSLWK or DW ‐ Dislocated Worker – an individual who is laid‐off due to no fault of their own. 

DVOP ‐ Disabled Veterans Outreach Program – provides services to veterans, with emphasis on those with service‐
connected disability, to help them compete in job market. State (TDLWD) employs DVOP Specialist. 

DWG ‐ Dislocated Worker Grant – funds that may be utilized to provide services to dislocated workers. 

EOO – Equal Opportunity Officer – staff person responsible for overseeing civil rights responsibilities. 

ETA ‐ Employment and Training Administration – division of US Department of Labor that administers WIOA. 

ETP – Eligible Training Provider – entities who have met State criteria to receive WIOA funding to train job seekers. 
Typically includes post‐secondary institutions, apprenticeship programs, and other public or private training 
programs.  States have different criteria but may have reciprocal agreements for access.  

ETPL ‐ Eligible Training Provider List – statewide collection of providers approved by LWDBs to offer job seeker 
training.  Cost and performance information is provided for job seekers to ITA funding. 

FLSA ‐ Fair Labor Standards Act – federal legislation regulating minimum wage, overtime, and child labor. 

HiSET ‐ High School Equivalency Test – high school diploma equivalent test that replaced the GED in TN 

IEP ‐ Individual Education Plan – a document that describes goals and objectives of education and services designed 
to meet the unique needs of a student with a disability. 



IRAP – Industry Recognized Apprenticeship Program – high quality apprenticeship recognized by Standards 
Recognition Entity (SRE).  Includes paid‐work, education, and result in industry‐recognized credential. 

ISS ‐ Individual Service Strategy – a participant plan that identifies educational and employment goals and the career 
pathway toward achievement. 

ISY‐ In‐school youth – low‐income youth, age 14‐21 and attending school at time of enrollment, who has one or more 
specific barriers per WIOA. 

ITA ‐ Individual Training Account – a pool of scholarship funds established on behalf of an eligible participant to 
purchase training services from an eligible provider.  Locally, the ITA is limited to $4,000 per year for 2 years. 

IW ‐ Incumbent Worker – a paid, full‐time employee of a business who is at least 18 years old, is permitted to work in 
the U.S. and for purpose of TN training grant funds, must be working in a facility in TN.   

IWT‐ Incumbent Worker Training – a competitive grant to help eligible TN businesses train and retain employees by 
providing skill upgrades and process improvement training for existing, full‐time employees. 

JOBS4TN – www.Jobs4TN.Gov ‐ State website where employers can post jobs, job seekers can search for jobs and 
claimants can file for UI.  Additional employment related information/links are included on the site. 

LEO ‐ Local Elected Official – the highest‐ranking elected official in the county (County Mayor) of a workforce 
development area.  

LMI ‐ Labor Market Information – local, state, and national trends for supply and demand of labor. 

LVER ‐ Local Veteran's Employment Representative ‐State (TDLWD) employee who assists Veterans with 
employment and training services including monitoring job listing of state and federal agencies/contractors. 

LWDA – Local Workforce Development Area – one or more counties designated by the Governor to receive WIOA 
funding to provide services to its citizens.  Tennessee has nine LWDAs.   

LWDB – Local Workforce Development Board – provides policy guidance and oversight for WIOA activities.  Members 
are nominated by the CLEO, approved by the Governor, and includes representatives of business, organized labor, 
education/training, government, economic/community development, with the majority members being 
representatives of business. 

MOU ‐ Memorandum of Understanding – a document outlining cooperative terms of entities in partnership, which 
includes the responsibilities and benefits of each. TN has MOUs with American Job Center partners. 

MSFW ‐ Migrant and Seasonal Farmworker – nationally directed program in response to chronic seasonal 
unemployment and underemployment experienced by migrant and seasonal farmworkers. 

NCRC ‐ National Career Readiness Certificate (ACT WorkKeys)– an assessment‐based credential issued at 4 levels: 
platinum, gold, silver, and bronze.  The NCRC measures essential work skills needed for success in jobs. 

OJT ‐ On‐the‐Job Training – employer provided training that may be reimbursed up to 50% for eligible inexperienced 
new hires.  A contractual agreement and eligibility must be completed before training begins. 

OSO‐ One‐Stop Operator – an entity selected by competitive procurement to oversee the partners and operation of 
the American Job Center system. 

OSY ‐ Out‐of‐school youth – an individual between ages 16‐24 who is not attending school and meets WIOA specific 
barrier criteria.   

PWE: Paid Work Experience – a planned, structured learning experience for youth in a workplace of a private, non‐
profit, or public employer. 

RESEA ‐ Reemployment Services and Eligibility Assessment ‐ federal program to provide re‐employment services to 
selected UI claimants.  Staff are employed by TDLWD and partners in the AJCs. 

RR – Rapid Response ‐activities necessary to deliver services to dislocated workers to transition to new employment 
as quickly as possible following either closure, mass layoff or disaster resulting in job dislocation. 



RAP – Registered Apprenticeship Program – USDOL program where apprentices have supervised on‐the‐job training 
and job‐related education, while earning a wage that increases during the progression of the program.  Upon 
completion apprentice will earn a national recognized certification for USDOL. 

SCSEP ‐ Senior Community Service Employment Program – a subsidized work‐based training/community service 
program for age 55 and older who are unemployed and have poor employment prospects.  

SNAP – Supplement Nutrition Assistance Program – federally‐funded benefit providing nutrition assistance to low‐ 
income individuals and families (formerly called Food Stamps). 

SNAP E&T‐ Supplemental Nutrition Assistance Program Education and Training – helps eligible participants gain 
skills and move toward self‐sufficient work.  Reduces barriers by providing transportation and childcare. 

SWDB ‐ State Workforce Development Board – provides leadership and guidance to TN’s Workforce System with a 
vision to increase competitive position of TN Businesses with development of highly skilled workforce. 

TAA ‐ Trade Adjustment Assistance – a federal program housed in the TDLWD to help unemployed workers who lost 
their job as a result of foreign trade become reemployed. 

TANF ‐ Temporary Assistance for Needy Families – Federal program with DHS providing cash, medical or food 
assistance to eligible low‐income parents and children.  Recipients are required to participant in services designed to 
transition them from TANF to employment (formerly referred to as Welfare, Families First). 

TBR – Tennessee Board of Regents – largest system of higher education in TN overseeing 37 community and technical 
colleges offering more than 400 programs of study. 

TCAT – Tennessee College of Applied Technology – TN’s premier providers of state‐of‐the‐art training in technical 
and professional skills necessary for advancement in today’s competitive job market.  A part of the Tennessee Board 
of Regents system, there are 24 colleges of applied technology.  

TDLWD – Tennessee Dept. of Labor & Workforce Development – State department with oversight of WIOA.  Also 
oversees several partner programs such as Wagner‐Peyser, UI, TAA, and RESEA. 

TEGL ‐ Training and Employment Guidance Letter –USDOL document to issue policy/operational guidance for WIOA. 

TEN – Training and Employment Notice – USDOL document to communicate announcements, publications, etc. 

TRA – Trade Readjustment Allowance – benefits payable to qualified individuals after exhaustion of UI benefits. 

TTW – Ticket to Work – free and voluntary program funded by Social Security to help blind or disabled individuals 
enter and maintain employment. 

UI ‐ Unemployment insurance – benefit program funded by TN employers for workers who lost their job by no fault 
of their own.  Eligible claimants may receive up to $275 per week for a maximum of 26 weeks in a year. 

VETS ‐ Veterans’ Employment and Training Service – Federal program that helps veterans find meaningful careers 
and maximize their employment opportunities. 

VOS – Virtual One‐Stop – data base system TN uses to host Jobs4tn.gov website and measure performance data. 

VR ‐ Vocational Rehabilitation (i.e., WIOA Title IV) – division of Department of Human Services, which provides 
employment‐focused rehabilitation services for eligible individuals with disabilities. 

WARN – Worker Adjustment and Retraining Notification Act – helps ensure advance notice in cases of qualified 
plant closing and mass layoffs, triggering Rapid Response activities. 

WIA ‐ Workforce Investment Act of 1998 – predecessor program to WIOA. 

WIOA – Workforce Innovation and Opportunity Act – federal program providing primary funding for workforce 
programs.  Replaced Workforce Investment Act (WIA) and previously the Job Training Partnership Act (JTPA). 

WP ‐ Wagner‐Peyser ‐ Wagner‐Peyser Act of 1933 – primary partner in the AJC. TDLWD staff often referred to 
as Job Service, Unemployment, or Employment Security staff due to job functions. 
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