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Tharpe Named One of Five Argentum All-Star Apprentices of the Year 

Argentum announced a competition for Apprentices of the Year with the goal of awarding a total of 5 

Apprentices in healthcare to acknowledge what they do every day both as apprentices and in the 

senior living community. Employers nominated outstanding apprentices who work in their communities 

and 5 were selected across the country. Amanda Tharpe, CNA at Charter Senior Living of Paris, TN, 

was named as one of the five winners.  

In 2020, Argentum received a Closing the Skills Gap grant to develop and expand nationwide 

apprenticeships in senior living and related allied health occupations. The Healthcare Apprenticeship 

Expansion Program (HEAP) collaborative was formed to address the skills gap in healthcare and 

healthcare IT occupations by expanding apprenticeship pathways for positions like Certified Nursing 

Assistants (CNAs), Licensed Practical Nurses (LPNs), Registered Nurses (RNs), rehab technicians, as 

well as creating new apprenticeship programs for healthcare leadership positions such as nursing 

directors and executive directors. Argentum and its partners plan to enroll and support over 7,200 

apprentices by February 2024.   

Argentum is working closely with several critical partners to successfully administer the grant and 

enroll apprentices. TalentGro, a division of Hamilton-Ryker, helps find and develop talent for 

employers and is serving as the apprenticeship intermediary to help HAEP employers launch and 

sustain their programs. Over a dozen employer partners within the senior living and healthcare 

industries have joined the HAEP collaborative since its launch and over 3,400 apprentices have 

enrolled in the program nationally.   

Amanda Tharpe was one of those apprentices. Tharpe has spent 19 years building a rapport in senior 

care in the Paris, TN community. She earned her Nursing Assistant certification (CNA) at just 16 years 

old and has continued in the field building a career. Her employer, Charter Senior Living of Paris, 

writes “Amanda strives to become a Medication Technician and / or a Nurse in the next five years. She 

is always willing to be coached in the field and enjoys learning everything she can about senior 

care.” Tharpe followed, “I never imagined that my first CNA job would set my entire life path. I fell in 

love with the way each resident warmed my heart. It became more than just a job, it gave me an 

overwhelming feeling of joy each day.”     

“Tennessee has an Apprentice of the Year for Healthcare! We are very, very proud of her,” said Ruth 

Hamilton, TalentGro Division Director.   

Tharpe received apprenticeship grant funding through the HAEP grant and locally though the 

Northwest Tennessee Workforce Board. 
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Key Performance Indicator Results 

Customer Visits 

American Job Center Services 

1,367

503

97

7 / 7 

In-School Youth 

235 / 195 

Wagner Peyser 

9 / 6 

Jobs for Veterans 

SNAP E&T AE Co-Enroll 0/1 

SNAP E&T Job Retention 0/1 

SNAP E&T Job Search 0/1  

Overall, 89% of 

customers     

(25 out of 28) 

answered 

“Completely 

Satisfied” with 

our services! 

3,764 Services Provided 

1. Job Search/Resource Room   

2.  Unemployment  

3.  Networking Events  

4.  Title I Career Coaching 

5.  Job Search Assistance 

239 / 52 

Adults/DW 

11 / 23 

Youth 

36 / 9 

Justice-Involved 

0 / 4 

RESEA Co-Enroll 

N/A  

No new TAA to Co-Enroll 

Carroll 

Dyer 

Weakley 

1,967 
Visitors Received 

PY22 Q3 

4,436 
Visitors to Date  

PY22 
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Training Services 

 Total Enrollments by County 

 Lake 

21 
Obion 

32 Weakley 

38 

Henry 

34 

Benton 

14 

Dyer 

44 Gibson 

23 
Carroll 

44 

Crockett 

 6 

Priority Percentage of                     

New Adult Enrollments 

ITA Enrollments 

109 

ITAs By Sector 

Manufacturing Healthcare Transportation Other 

TCAT
7%

University
28%

Private
50%

Com. 
College

15%

New ITAs By Provider Total ITA Investment by Provider 

TCAT
54%

University
6%

Private
24%

Com. 
College

16%

Total 

109 

Total 

$339,053.46 

Goal 
50.1% 

25.7% 

18 51 19 21 

Total 256 
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 Betting on Talent: Maximizing 

Impact of Employee Engagement  

 Substance Abuse Awareness: 

Changing the Narrative of 

Addiction in the Workplace 

 Building Your Workforce 

through Partnerships in Work-Based Learning 
 

All webinars are recorded, and may be found by 

scanning the QR code, or on our website at https://

nwtnjobs.org/employers/virtually-speaking.  

Business Services 
OJT Employers by County On-the-Job Training Participants 

Completed, 
45

Did Not 
Complete, 

33

Still in 
Training, 20

Total Enrolled 

98 
Avg Cost /  
Participant 

$2,578.20 

Other 

Trained by Sector 

Manufacturing 

Virtually Speaking Webinars 

49 Reports  

Produced 

Industry Reports 

Occupation Reports 

Economy Overviews 

Education Reports 

75 

23 

Transportation 

0 

Healthcare 

0 

Lake 

0 

Obion 

5 Weakley 

2 

Henry 

2 

Benton 

1 

Dyer 

6 Gibson 

2 
Carroll 

3 
Crockett 

 1 

Total 22 

 

15 
Total Contracts 

Awarded 

309 
Proposed           

to Train 

$255,440.97 
Amount of Funding 
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Talent Pipelines 
Manufacturing Day TRANSFR Virtual Reality Headsets 

Youth Work Experience Registered Electrical 

Apprenticeship Preparation (REAP) 

Justice Involved Individuals 

1 / 40 
Individual Served 

 

$9,424 / $72,000  

Expended 

 

10 

High Schools  

Participating 

471 

Students  

Participating (Goal 225) 

513 

Simulations Completed 

High Schools 

Participating 

Students 

Participating 

Employers 

Participating 

24 998 26 

  

 

 

1 
UNEMPLOYED  

4 
ENROLLED 

3 
COMPLETED 

CLASSROOM TRAINING 

1 
EMPLOYED 

WITH AMTECK 

 

3 

EMPLOYED  

High Schools 

Participating 

5 

Students 

Participating 

12 
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July 2022—June 2023 

67 / 76 
Enrolled 

Reemployment Services and  

Eligibility Assessments (RESEA) 
National Dislocated Worker Grant 

26 / 33  
Apprentices 

Off Target Approaching Target 

$62,500 / $81,821  

Expended 

Approaching Target 

Approaching Target 

Special Grants & Projects 

New Enrollments 7 / 10 

Enrolled in Training 3 / 4 

Completed Training 0 / 1 

Rural Public Health Workforce  

Training Network Grant 

3.5%  
Unemployment Rate 

(Mar 2023) 

Upcoming Projects: 

 GROWWTH:  

 Growing Relational & 

Occupational  Wealth in 

West TN Households (TANF 

Pilot) 
 

 OPPORTUNITY NOW!  

 EDA Good Jobs Challenge 

$220,989 /   
$438,058 
Expended 

71 
New  

Orientations 
 

94 
Subsequent  

Visits 

$46,457 / $68,797  

Expended 

Apprenticeship USA Grant SNAP Employment & Training 
50+ Technical Assistance Project 

High Schools Participating Events Held 

2 

Students Participating Expended 

93 $4,500 

Members of the West Tennessee Public Health Workforce Training 
Network include Baptist Memorial Hospitals in Union City and 
Huntingdon; Dyersburg State Community College; Jackson State 
Community College; Priority Ambulance; and the Northwest 
Tennessee Workforce Board. 

1 
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Performance & Fiscal 

On Track 
Approaching   

Target Off Target 

49%

10%

41%
Budget 

$839,222.51 

66%

23%

11%

Budget 
$1,173,132.22 

76%

18%

6%

Budget  
$376,254.28 

36.6% / 35%  
PY 22 In-School 

82% / 75% 
PY 21 Out-of-School 

54% / 20%  
Work Experience 

$812,966 
Expended 

$395,555 
Balance 

$1.2 Million Operating Budget 

$596,662 
Expended 

$516,828 
Balance 

$1.1 Million Participant Budget 

41% / 40%  
MPCR 

96%

4%

Budget 
$1,161,186.69 

87.1% 

Goal 83% 

77.2% 

Goal 83% 

83.9% 

Goal 77.5% 

Adult Dislocated Worker Youth 

Em
p

lo
ym

en
t 

R
at

e 
2
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d

 
Q

u
ar
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r 

A
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t 

85.9% 

Goal 83% 

87.3% 

Goal 83% 

84.5% 

Goal 76.5% 

Adult Dislocated Worker Youth 

Em
p

lo
ym

en
t 

R
at

e 
4

th
 

Q
u

ar
te

r 
A

ft
er

 E
xi

t 

$8,090.00 

Goal $6,900 

$7,679.14 

Goal $7,100 

$4,163.00 

Goal $3,720.00 

Adult Dislocated Worker Youth 

M
ed

ia
n

 E
ar

n
in

gs
 2

n
d

 
Q

u
ar

te
r 

A
ft

er
 E

xi
t 

80.4% 

Goal 69.0% 

80.8% 

Goal 70.6% 

77.1% 

Goal 70.5% 

Adult Dislocated Worker Youth 

C
re

d
en
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al

 A
tt

ai
n

m
en

t 
W

it
h

in
 4

 Q
u

ar
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r 
A
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er
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t 

73.5% 

Goal 62.0% 

77.3% 

Goal 61.2% 

67.6% 

Goal 54.2% 

Adult Dislocated Worker Youth 

M
ea

su
ra

b
le

 S
ki

lls
 G

ai
n

 

Adult 

Expended $776,682.75 

Obligated  $265,763.62 

Balance    $130,685.85 

Expended $1,118,489.66 

Obligated  $42,697.03 

Balance    $ 0 

Expended $285,826.88 

Obligated  $68,672.29 

Balance    $ 21,755.11 

Expended $410,236.69 

Obligated  $84,109.86 

Balance    $344,875.96 

Dislocated Worker 

Youth Statewide 
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Carroll County  Comprehensive Center 
470 Mustang Drive 
Huntingdon, TN 38344 
(731) 352-8898 
 
Dyer County Comprehensive Center 
313 West Cedar Street 
Dyersburg, TN 38024 
(731) 501-1109 
 
Weakley County Specialized Center 
Weakley Co. Courthouse 
116 W. Main Street 
Dresden, TN 38225 
(731) 364-0100 
 
 
 

 
Mobile American Job Center 
On-site recruitment & assessment.         
Self book by emailing:  
CareerCoach.Info@tn.gov  

 
Virtual American Job Center 
24/7 Online Access  
to AJC Information 
Tnvirtualajc.com 
 

Northwest TN Workforce Board 
208 N. Mill Avenue 
Dyersburg, TN  38024 
731-286-3585 

On-site programs: Adult, Dislocated Worker, Youth, Labor Exchange, Families First, Vocational Rehabilitation, and Adult Basic Education. 

Search for jobs, create a resume &  

more at 

www.nwtnjobs.org 

@nwtnjobs 

@NWTNjobs 

TTY 711 

This project is  funded under an agreement with the State of Tennessee. Auxiliary aids and services are available upon request. EOE. TDD Dial 7-1-1.  May 2023 

OUR MISSION    
The mission of the Northwest Tennessee Workforce Board is to develop a quality workforce system to meet 

the needs of area employers and job seekers.  

OUR VISION    
Northwest Tennessee is an area where business and industry thrive based on the availability of a skilled 

workforce and a robust talent pipeline, and where increasing wealth fuels prosperous communities and a 

high quality of life. 
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